Ronnie Randle

415.240.7813 ronnie randle@yahoo.com

Motivated Energetic Employee

| thrive in a fast paced environment, and | enjoy making the customers

smile, while accommodating their requests. | am looking for an opportunity
to become an asset to a company where there is an opportunity for growth,

Professional Highlights

» Hospitality Skills: Over 1 year experience providing hospitality
support.

» Competent in Diversity: Experience working independently, as well as pa

rt of a team, while

serving populations from a variety of cultures and socioeconomic backgrounds.

Professional Experience

Moscone Center

e Monitored event activities to ensure compliance with applicable regulations and laws.

may arise.

Directed patrons to seats and other amenities.

the removal of unruly patrons.

Ensured satisfaction of participants, and provided resolution support for any problems that

inspected event facilities to ensure that they conform to customer expectations,
Checked name tags of event attendants as they enter an event,
Provided information about facilities, entertainment options, as well as rules and regulations.

Monitored activities to ensure adherence to rutes and safety procedures and/or arrange for

o Passed out event flyers to guest and greeted attendants as they entered

State of California

Swept and/or scrubbed floors.

Cleaned and sanitized work areas, equipment, utensils and dishes.
Stored food in designated containers and storage areas to prevent spoilage.
Maintained kitchen work areas in a clean and orderly condition.

o Sorted and removed trash, placing it in designated pickup areas.

Cleaned garbage cans with hot water and anti-bacterial soap, or by utilizing a steam machine.

Work History
Moscone Center Registration Assistant San Francisco 1/10-3/11
State of California Kitchen Assistant Marin 6/08-3/09
Education

Y-Tec GED, 2002



