Michael Proud
745 Lillian Way, Los Angeles, CA 90038

(C)440-497-7082 (E)mdproud@gmail.com
Summary:
Experienced service industry worker with the utmost professionalism, strong work ethic, and always a desire to deliver outstanding service. Extremely outgoing, high energy, and the ability to relate to all customers.

Highlights:
· Thrives under pressure

· Excellent interpersonal skills

· Point of Sale (POS) systems

· Knowledgeable of liquors and wines

· Positive and friendly attitude

· Responsible, trustworthy, team-player

Experience:
1/2012 – 11/2014
Sin Bin Sports Pub – Seoul, South Korea




Server/Bartender/Bar-back

· Wore the hats of server, bartender, and sometimes bar-back

· Answered drink and food related questions

· Provided excellent service to all patrons of the pub

3/2008 – 8/2011
Chops City Grill – Bonita Springs, Florida




Waiter

· Delivered exceptionally professional and friendly service

· Answered general menu and wine list questions and made recommendations when necessary

· Naturally incorporated up-sell opportunities into the dining experience on drinks, sides/appetizers, and desserts to increase sales

· Established great relations with back-of-house personnel

4/2007 – 8/2010
Blu Sushi - Fort Myers, Florida




Waiter

· Started off as bar-back and food runner my first year

· Primarily served. Filled in as bartender occasionally

11/2000 – 4/2010
Real Living and Toll Brother – Cleveland, Ohio and Fort Myers, Florida




Real Estate sales person

· Consistently closed 45 – 70 transactions annually

· Developed repeat/referral business by delivering personalized and trustworthy sales experience to all of my clients
Education:
8/2000


Bowling Green State University: Major: Sports Management Minor: Marketing

