Maritza Martinez

1150 ½ Laguna Ave, Los Angeles, CA 90026

Phone: 213-278-5295 • E-mail: maritzam086@gmail.com
   Qualifications: 
· Over 5 years experience in a restaurant environment. 
· Demonstrated ability to greet guests, present menus, and make suggestions.
· Hands-on experience in taking orders and relaying to kitchen and bar staff.
· Able to assist guests in menu selection, and provide accurate and detailed information.
· Proven ability to communicate with guest in a professional manner.
Skills:  
· Highly skilled at serving drinks and food to guests.
· Possess strong analytically and problem solving skills, with the ability to make well thought out decisions. 

· Pleasant personality, courteous demeanor, and neat appearance.
· Squirrel & Aloha POS Systems, Open Table, Microsoft word, Outlook, Photoshop, Illustrator.
Work History:

[8/11 – Present] Meat District Co., Pasadena, CA 

 Lead Server/ Bartender
· Act in managers place when not available. 

· Delegate duties to other servers on the floor.

· Greet guest with water upon arrival.

· Explain menu to new customers and answer any questions they may have.

· Provide guest with the specials of the day.

· Check back with guest regularly.

· Help other servers on the floor when I’m not busy. 
· Set up stations and floor for the next day.
· Bartend once a week in a beer and wine bar.

· Various other server and bartending responsibilities. 

[2/14 – 9/14] Far Bar, Los Angeles, CA 

 Server
· Mostly covering shifts for servers. 
· Greet customers upon arrival. 
· Take drink orders within 4 minutes of being seated. 
·  Provide guest with the specials of the day.
· Serve drinks and food.
· Check back with guest regularly.

· Help bus my own tables. 

· Prepare check and take payments.

[10/09 – 10/12] Habana, Costa Mesa, CA 

 Server

· Provide customers with a menu and respond to any questions they may have.

· Inform guest of the specials for the day.

· Provide descriptions of a dish or beverage. 

· Served food and drinks.

· Regularly check back with guest to accommodate to their needs.  

· Take dishes and silverware from tables and counters.

· Prepare bill and take payments.

· Maintain area clean.
Education:

[2005-2010] Cal State Long Beach
· Fashion Merchandising & Design
