
Taleh Rza

4376 Ethel ave #201







    studio city ca 91604







            (818) 448-8509







  rza.taleh@gmail.com
From the desk of


Lia Belsky




[image: image1]
From the desk of


Lia Belsky




[image: image2]


Profile
Motivated and driven customer service/hospitality industry professional for over ten years. Energetic, outgoing, and dedicated to goals and objectives. I have reliable transportation and a stable personal life.


Experience
Server 

Talisman; North Hollywood, CA
2014-present

I am in charge of making sure guests are happy during their visit to the restaurant. I provide fast, friendly and exceptional service. I answer all guests inquiries and resolve their problems accordingly. 



host
Four Seasons Hotel, Zafferano Italian Restaurant; Baku, Azerbaijan
 2012-2013

I was in charge of taking reservations, answering questions guests may have over the phone, seating guests when they arrived and making sure they enjoyed their stay at Zafferano Restaurant. 



team leader
Opera Lounge; Baku, Azerbaijan
2011-2012

I was in charge of scheduling waiters shifts, trained new floor staff on lounge’s guest expectations and monitored the dining room to ensure guest satisfaction.



supervisor 

Turals Restaurant and Catering
2009-2011

I was in charge of most Turals operations, such as: booking events, overseeing the proper staff was scheduled for the kitchen, inventory of the bar and contracts with food delivery companies.


Education
Azerbaijan institute of tourism

Baku, Azerbaijan May 2010


Skills
Organized, self motivated, responsible, energetic, self control, Russian, Turkish, Azeri


Referrals
Available upon request
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