Jillian M. Jones
1200 S Highland Ave #72
Fullerton, CA 92832
(386) 585-5381
jillianj89@gmail.com
[bookmark: _GoBack]
I pride myself on being results proven leader with over 10 years in the restaurant, dining, and service atmosphere. I have a history of building good relationships and repeat customers. I easily balance hard work and delivering a superior experience for patrons. I thrive in a fast paced diverse environment and have the unique skill set required to work in multiple venues.

EMPLOYMENT
The Stadium Pub
Server; Bartender        2012-2015
· Served food & drinks in a fast paced sports bar
· Worked high volume games in a calm proficient manner
· Poured beer; wine and an occasional cocktail
· Trained new hires
· Handled cash & credit card transactions
Shakespeare’s English Tea Room
Server        2011-2012
· Served upscale guests a variety of English tea, beer and food
· Handled cash & credit card transactions; store systems
· Merchandised, sold and replenished stock in gift shop
· Server duties included washing dishes, bussing and relaying tables while balancing customer service
Cracker Barrel
Server; Hostess, Trainer; Corporate Trainer        2005-2012
· Started as a hostess, progressed to expeditor, server, trainer & corporate trainer for new store openings
· Head closing server; ensured other servers were on task; had responsibility to close daily business processes including break down equipment, cleaning and restocking for next day business
· Corporate Trainer responsibilities included; taught new hires company values and culture. Trained on all restaurant technology. Provided insight and training on customer service standards. Included traveling to various parts of the country; long hours, weekends and holidays
· Worked with MICROSTYSTEM

EDUCATION & TRAINING
· Flagler Palm Coast High School        2007
· OSHA and Hazardous Materials Training

References available at your request
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