Lmdsay L. Gr:gorye

“Gell Phone 925 963 8634 ...

Address: :,616 350 Street & ac'_ra_me__n_to_.ca'l_if'ojmia © 95817

i‘o gain a challenging position in which I may utilize my strong work ethic, positive attitude,
and excellent customer service skills.

An ambitious goal oriented individual.
Enthusiastic and energetic self-starter.

Provide excellent customer service.

Work well independently as well as a team player.
Strong written and verbal communication skills.

Excellent problem solving skills.

VIRGIN AMERICA - FLIGHT ATTENDANT : 2010-2015

» Provide excellent guest service, in-flight safety and dependability.

¢ Successful completion of training in wide range of safety and emergency
procedures.

+ Extensive knowledge of aircraft and airline industry.

AZUMANO TRAVEL — CORPORATE TRAVEL CONSULTANT: 2007-2008

+ Organize travel itineraries in fast paced call center.
s Assist travelers with online booking tools.

AMERICAN FINANCIAL FREEDOM SERVICES — ACCOUNTS SPECIALIST: 2005-2006 anp 2008~
2010

» Provide financial education and debt counseling services for non-profit company.
* Assisted customers via email and telephone inquiries.

¢ International Air and Hospitality Academy — Graduation December 2006




Lmdsa L. Grlgoryev

‘Cell-Phorié; 925. 963. 8634

Address 3616 35“‘ Street .‘3 Sacramento Caln‘o

Jennifer Zamora
Travel and Transport
503.656.1410

Oksana Kozachenko
916.203.2902

Tia & 95817

Reni Sternberg
Virgin America - Supervisor
650.763.5122

Cara Cavaggion
925.997.5263




