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Date of Birth: \’L / 1— /6% ssn: 561 - 15 —Ll%” Date of Hire: o /\g /\5

Section One

Employee File Checklist (note “n/a” if not applicable)

[J Resume

M Application for Employment
Offer Letter

0 Food Handlers Card/Certification

Expiration / /

% Alcohol/Liquor Serving Certification
I-9 Form and copies of required form(s)
of ID (Filed in secured I-9 binder)
Sexual Harassment/Harassment Policy

Acknowledgement

N/Confidentiality & Non-Disclosure
Agreement

m/CaIifornia Labor Code Form 2810.5
California Employees Only)

@/Skills Test / Interview notes

ﬁ}/New Hire Acknowledgement Form

IJB/AdditionaI Information/Emergency
Contact '

ﬂa/lmage Release Form
[U/W-4: Single / Married ( Circle one)

Authorization and Release to Obtain E/Exemptions;

Direct Deposit / Global Cash Card /

Information
E/ Designation of Personal Physician Live Check (Circle one)
Ii/Absenteeism & Tardiness Policy

Section Two

Employee Setup
E-Verify Documentation

ot NG L2 ETY

E/ Background Check (Sterling)
File Ref #: { L5692

[1 Direct Deposit / Global Cash Card
form sent to Payroill

[0 Attended New Hire QOrientation
Date: / /

E/ New Hire List

0 Taborca
U Upload Photo
[0 Upload Resume & Food Handlers Card

Section Three

Emergency Contact
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Interviewer:

Date: & NQ l S . Rate of Pay:

Position (s) Applied far: Referred by:

{ .

/5 %|Bartender /30

erf .
; Fuli-Time
Prep Cook /15| %|Barista /10
Grill Cook /40 %|Cashier [10
Dishwasher /10 % |Housekeeping /16

Total of in Food Service/Hospitality
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Cynthia Mendoza

2912 Glen Craig Ct, San Jose CA 95148
Cell: 602-486-6881
cynthiamendoza729@gmail.com

Career Overview

Dedicated Customer Service Representative motivated to maintain customer satisfaction and contribute
to company Success.

Core Strengths

Strong organizational skills
Seasoned in conflict resolution
Courtecus demeanor

Energetic work attitude
Adaptive team player

Accomplishments

Customer Service

® Researched, calmed and rapidly resolved client conflicts to prevent loss of key accounts.
Customer Interface

® Greeted customers upon entrance and handled all cash and credit transactions.

® Assisted customers over the phone regarding store operations, product, promotions and orders.
Sales )

® Consistently generated additional revenue through skilled sales techniques.

Work Experience
FLS Connect December 2013 to May 2015
Customer Service Rep
Phoenix, AZ
e Earned “Top Seller” for two consecutive quarters in 2015.
® Excelled in exceeding daily credit card application goals. _
® Achieved high sales percentage with consultative, value-focused customer service approach.

Merchant Profits November 2012 to November 2013
Verification Manager
Phoenix, AZ
® Organized weekly sales reports for the sales department to track product success.
® Developed highly empathetic client relationships and earned reputation for exceeding sales goals.
® Created new processes and systems for increasing customer service satisfaction.

Educational Background

San Jose City College
GED: General
San Jose, CA
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Employment Application

Acrobat Outsourcing is an equal opportunity employer dedicated to non-discrimination in all employment practices. Acrobat
Outsourcing selects the best qualified individual for the job based on job-related qualifications regardless of race, age (40+),
color, religion, gender, national origin, ancestry, marital status, sexual orientation, disability or any other status protected by
applicable law.

T 7T - T Er
=

Full Name OU\

i Ll e _
nHado Aendoz o pate: (O = | XS
Home Telephone ((g02 ) HG, (oSS! Other Telephone ( }
Present Address _ 29/ 2. (2l e~ C,V‘ﬂu'@ Ct DonToe CA AY Y

Permanent Address, if different from present address:

Email Address Qulm‘ﬂ,dawm dina 28 & o meul - cain

Position applying for: e eAn Salary desired: mﬁ__
" Are you currently registered with any staffing and/or employment agencies? If so, please list
N A
Are you applying for: Full-time work? Yes>_.2 No__ Part-time work? Yes No___
Temporary work, e.g., summer or holiday work? Yes___ No___ From;, To:

How did you find out about our open position? (Please check fill in proper name of source):

Referral w Name of Referral Wl Wl’"’h\r\U’Newspaper ] Job Fair[] Agency [] Company Website [ ]
Other Web Posting []  Other Source [

Could you work overtime, if necessary? Yes% No___ If hired, on what date could you start working? G? ~/ C} u'd g

Please keep in mind that schedules and shifts may vary depending on position and season. Additionally, the hours may vary
from week to week, depending on the company needs. Please list only the times/days yoii're available to work below.

SPECIFY HOURS SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY ERIDAY SATURDAY
AVAILABLE
DAILY

w owero| GPE0 | OPEXD | OPRI0 | OFe) | OPEN | OPET
PM ~PO | OFErY | DFPErO | oPETD cred oyrerd| oo

Do you have any vacations or extended leaves planned in the next 12 months? If so, please list dates:

Puguest 14, (S5 4o ¢ 7

Have you ever applied to or worked for Acrobat Outsourcing before? Yes_ NOM If yes, when?

" Do you have friends or relatives working for Acrobat Qutsourcing? YesﬂNo_ If yes, please state name and relationship '
Wdf\ﬂﬂQ Mﬂ/\/‘hr\ﬂ_)& - "Q‘/\\a/\—J
If hired, would you have a reliable means of transportation to and from work? ' Yesﬂ No__
If hired, can you present evidence of your legal right to live and work in this couniry? YesM No_

State age if you are under 18

. If you are under 18, hire is subject to verification that you are of minimum legal age to work.
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Are you able to perform the essential functions of the job for which you are applying? Yesj(? No_

if no, describe the functions that cannot be performed. (Note: We comply with the ADA and consider reasonable accommodation
measures that may be necessary for eligible applicants/employees to perform essential functions.)

Have you ever been convicted of a felony within the past seven years, or have any pending cases currently open, including
but not limited to any Active Warrants which may result in a felony conviction other than a conviction for marijuana possession or
that resulted in a referral to, and participation in, any pretrial or post trial diversion program? (Please note that conviction of a crime is
not an automatic bar to employment—all circumstances, including the nature, date and relevance of the offense to the position applied
for will be considered.)

Yes _E No___

Have any of these convictions as described above involved fraud, embezzlement, passing checks, forgery, and theft, including identity
theit? If yes, please state the nature of the crime(s), when and where convicted and the disposition of the case. If yes, state nature of
the crime(s), when and where convicted, and disposition of the case(s). T Ag-ft 127 201 2. ;e Pm,l,( Az

NAME OF SCHOOL CITY & STATE GRADE ORDEGREE | DID YOU GRADUATE?
Selver (eegc ST A COMPLETED | & [J!,u;

Do you have any special licenses, certificates or special training? If _ QQ)
s0 please list under “Special”. Y|

Are you computer literate? If so, list software knowledge under NO
“Special.”

Are you proficient with Point of Sales Systems? If, so please list YES NO
which ones under “Special.” '

Do you have any other experience, training, qualifications or special YES NO

skills, which you feel make you especially suited for work at Acrobat
Qutsourcing? If so, please list under “Spedial.”

Special;

List below all present and past employment starting with your most recent employer (last 10 years is sufficient). Account for unemployment periods of
three months or more.
Are yau currently employed? Yes No If so, may we confact your current employer? Yes__  No

Name and Address of Employer

Type of Business Telephone No. ( ) Supervisor's Name

Your Position and Duties

Dates of Employment: From To Weekly Pay: Starting Ending

Reason for Leaving:

Name and Address of Employer
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Type of Business Telephone No. } _ Supervisor's Name

Your Position and Duties

Dates of Employment: From To Weekly Pay: Starting Ending

Reason for Leaving:

Name and Address of Employer

Type of Business Telephone No. { ) Supervisor's Name

Your Position and Duties

Dates of Employment: From To Weekly Pay: Starting Ending

Reason for Leaving:

Name and Address of Employer

Type of Business Telephone No. { } Supervisor's Name

Your Position and Duties

Dates of Employment: From To Weekly Pay: Starting Ending

Reason for Leaving:

Have you ever been fired from any previous place of employment? If so, please explain:

Have you obtained any special skills or abilities as the result of service in the military? Yes NO_W
If s0, describe:

List below three persons not related to you who have knowledge of your work performance within the last three years.

Name: GV“V\M W ores O Telephone No. (F&0) D¢ 9 Ol &
aAddress 20 S ether= el I}h’ Pl)(f\«}O Az

0ccupation:‘Q)v\£ﬁvM 22 AN Relationship:p’l/\\%_o Number of Years Acquainted: _ <)
Name: O‘/—\/\‘%\-&J T o eso~ Telephone No. (@02 ) S/O G«S#‘/
Address 2221 () E\ CQ\/W\(V'\_;‘_:\ -D‘rf PM A=z 5508 7

Occupation: ML Relationship: Q\f iea el Number of Years Acquainted:‘S
name: _Proadiecd | Ovaen Telephone No. (087425 —013 2
Address___ 201 (0 MALKHIS AT

Police OGeican Cion O TS

T
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Please Read Carefully, Initial Each Paragraph and Sign Below

(Vv | hereby certify that | have not knowingly withheld any information that might adversely affect my chances for
employment and that the answers given by me are true and correct to the best of my knowledge. | further
certify that |, the undersigned applicant, have personally completed this application. | understand that any
‘omission or misstatement of material facts on this application or on any document used to secure employment
shall be grounds for rejection of this application or for immediate discharge if | am employed, regardless of the
time elapsed before discovery.

(V" | hereby authorize Acrobat Outsourcing to thoroughly investigate my references, work record, education and

) other matters related to my suitability for employment and, further, authorize the references | have listed to
disclose to the company any and all letters, reports and other information related to my work records, without
giving me prior notice of such disclosure. In addition, | hereby release the company, my former employers and
all other persons, corporations, partnerships and associations from any and all claims, demands or liabilities
arising out of or in any way related to such investigation or disclosure.

| hereby authorize Acrobat Outsourcing and its authorized representatives to solicit information regarding my
background, which may include but not be limited to, information about my employment, education, and/or
criminal history, which may be in the files of any federal, state, or local criminal justice and law enforcement
agency and general public records history.

| understand that if selected for hire, it will be necessary for me to provide satisfactory evidence of my identity
and legal authority to work in the United States, and that federal immigration laws require me to complete an I-9
form in this regard within three days of my hire date.

Gﬂ'ﬁcroba’c Outsourcing is an at-will employer. | understand that nothing contained in the application, or conveyed
during.any interview, which may be granted or during my employment, if hired, is intended to create an
employment contract between me and the company. In addition, | understand and agree that if | am employed,
my employment is for no definite or determinable period and may be terminated at any time, with or without
prior notice, with or without cause, at the option of either myseif or the company, and that no promises or
representations contrary to the foregoing are binding on the company unless made in writing and signed by me
and the company's designated representative.

| hereby acknowledge that | have read and understand the above statements.

Applicant’s Signature @\/\4@ Q Date Co//op,//(j_/

AN

T




