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Seeking 2 position in which : car JHlize my customer service skills.

= Customer service 15 yrs pies o SUpEnol probiain-soiving

*  Barender barrista services Y TENpecEC envitonment

. - P o Creanizalionsl an ngivlical Skills
e Excelient interpersenal skilis » Organizational end anziylcal skilis

g
= EIxperienced with diverse clientele

Experience

Lyons Restaurant - Vallejo, CA 2001-2011

Lead Server

e

T 5 .
»  Greeted customers in a friendly and inviting rmanner.
»  Preformed basic cashier operations.
¢ Bartenger duties.

°  Assissted in epening and closing of the estabiishmant.

Days Inn-Hilltop - Richmond, CA 1983-1858
Cafe Assistant Server >
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= Assisiant manager of the Days
» - Bartendger duties. '

= Providad room service as nezged.
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Tt RTORREIED COTIATTTRE THOTITHE 56 WaT HUTE MEY RAVE 3 Sreat expenence
+  Assisted in banguets as neaded.

Zzzie Restaurant — San Francisco, CA 1891-1982
’

Food Server

© = Servedfood and took orders in 8 timely manner,
= Provided excellent custormer service.
= Opening rasposibillities
e Breakfast set up in a timely fashion.

Carion Inn - Napa, CA 1985-15392

Host
= Banguet serving
= Formal dinning room service
©  Greeted customers and provied assistance when needed.

Education Vallejo High School, Vallejo, California Diploms

Reterances avalible on requast




