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Eryn Lankard

Restaurant and Catering Entrepreneur/ Server/ Supervisor

Daly City, CA
elankard@gmail.com - (805) 712 9910

Authorized to work in the US for any employer

WORK EXPERIENCE

Server/Supervisor and Lead Host
Luna Red - San Luis Obispo, CA - October 2013 to June 2015

+ Famiiliar with Rezbook for updates and reservations along with Pixel Point POS for customer menu log

» Welcomed guests/ Advised customers of menu food and wine specials / Ran food/ Brewed and served coffee
» Provided consistent, enthusiastic service while maintaining guality food/ beverages in a fast paced
environment

» Handled money/ Employee tips and checks/ Trained all new employees of restaurant duties, menu and safety

Barista/ Bartender
Vina Robles Amphitheater - Paso Robles, CA - June 2013 to November 2013

» Skilled and trained barista and bartender/ Created special handcrafted cocktails along with beer and select
wine .

» Exhibited creativity and worked to continually enhance latte art skills and artistry with handcrafted cocktails
+ Served and catered guests with fine dining practices continually and proficiently granting guest satisfaction
* Hosted tasting rooms uiilizing interpersonal skills to create a warm environment for guests and night
performers

Assistant Manager/ Server
Pizza Express - Atascadero, CA - September 2009 to September 2011

» Personally called and purchased all inventory with attention to budget guidelines every opted night

* Processed and received shipments ‘

» Entered our monthly product purchase rates in excel / Kept statistical flow rate records organized and updated
» Regularly updated computer systems with new pricing and daily food item specials and changes

» Upheld and followed consistent sanitation guidelines along with excellent food quality and presentation

Server
Corner View - San Luis Obispo, CA - February 2009 to June 2009

» Recorded and placed orders paying close attention to details including diets, allergies and special reguests
= Communicated collectively with BOH and FOH while dealing with high volumes of customers during rush
hours

» Ran food and drinks specials with food and wine knowledge

» Learned sommelier style of wine and fine dining bottle presentation

EDUCATION

BS in Earth and Soil Science Agriculture
California Polytechnic State University (Cal Poly) - San Luis Obispo, CA
2010 to 2015



