JUSTIN PACE
4336 Irving St. San Francisco, CA 94122 | 415.742.1607 | reynardsurface@gmail.com

PROFESSIONAL EXPERIENCE

Warehouse Inventory Manager - Rodrick Packaging — Union City, CA {2014-Present)
Rodrick Packaging is a printing company specializing in butter wrap printing.

® Develop Database to track and manage inventory of equipment and consumables

® Determine value of and locate buyers for overstocked parts and used machinery

Media Research Analyst (contract) - Context Analytics — San Francisco, CA (2006-2007)
Context Analytics is a strategic communications research company that provides analytical, consulting and
meuasurement programs across multiple media and marketing environments.
® Gathered data, generated charts, and produced PowerPoint presentations for large-scale content analysis
projects and executive dashboard reports
¢ Collected, verified, and reported on social tone of data
e Aggregated, interpreted and analyzed media coverage in business and vertical publications for clients in
gaming, consumer entertainment, mobile phones, and biotechnology

Quality Assurance Manager — PC (contract) - PlayFirst, Inc. —San Francisco, CA (2005)
PlayFirst is a leading publisher of mass market, downloadable and casual games, built around lasting original
brands including the world-renowned Diner Dash® franchise.

® Tested and reported functionality issues in PlayFirst Direct Downloadable games; standardized test
processes and submissions processes
Produced “State of the Game” reports to enumerate extant issues in the product and impact on release
Developed test plans for downloadable games and ecommerce website
Copy edited game-related text and documentation; wrote README files and other instructional texts
Installed and maintained compatibility test lab with 15+ terminals

Quality Assurance Assistant Lead — PC (contract) - Sega of America — San Francisco, CA (2004 -

2005)
® Tested and reported functionality issues in a AAA MMORPG title; created test plans and test cases for a 12-
member quality assurance team
® Analyzed and managed entries in bug database {Devtrack)

EDUCATION

University of Central Oklahoma - BA, Communications; Minor in Computer Science {2002)



