
Ertugrul CIGIR 
+1 (650) 924 7495 

Mountain View, CA, United States 
ecigir@gmail.com 

Objective
My passion for hospitality especially in the food & beverages sector helped me to overcome obstacles and rise to new 
challenges. During my career, I have been involved in many different cuisines with cross trainings in Italian, Far 
Eastern, Turkish, Azerbaijani and Fusion Cuisine. The satisfaction and happiness of customers is my highest objective 
helping me to receive awards as the 1st place in Aegean Regional Best Bartender & Cocktails Competition.

Education
Bachelor's Degree in  Tourism and 

Hospitality Management  
2010

Anadolu University, Faculty of Business Administration, Eskisehir, Turkey.

High School 
2005

Open High School, Istanbul, Turkey.

Experiences
Feb 2014 – May 2015 

Executive Chef 
Taxim Café and Restaurant, Palo Alto, CA. 
91 Pax, Mediterranean Kitchen.

Dec 2009 – Mar 2011 
F&B Operation Manager

Ramada Plaza Ganja                  , Azerbaijan. 
Five Stars, Plaza Hotel, BB, 181 rooms, Eight Food and Beverage Outlets. 
www.ramadaplazagence.com

Jun 2008 - Jun 2009 
Asst. F&B Manager

TomTom Suites Hotel, HIP, Istanbul, Turkey. 
HIP Hotel, BB, 20 Rooms, Two F&B Outlets. 
www.tomtomsuites.com

Jun 2007 - Sep 2007 
Bar Supervisor

Hotel Kaya Ramada Plaza                  , Istanbul, Turkey. 
Five Stars, Plaza Hotel, BB, 318 Rooms, Nine F&B Outlets. 
www.kayaramada.com

Jan 2006 - May 2007 
F&B Supervisor

Hawthorn Karaca Resort Hotel                 , Mugla, Turkey. 
Five Stars, Suit Deluxe Hotel, BB, 92 Rooms, Five F&B Outlets. 
www.hawthorn-bodrum.com

Jun 2006 - Sep 2006 
Bar Supervisor

Divan Mares Hotel                 , Mugla, Turkey. 
Five Stars, Resort Hotel, Half Board, 440 Rooms, Nine F&B Outlets. 
www.divan.com.tr

Jun 2005 - Sep 2005 
Bar Supervisor

Altin Yunus 1st Class Holiday Village                , Cesme, Turkey. 
Five Stars, 1st Class Holiday Village, Half Board, 515 Rooms, Thirteen F&B Outlets. 
www.altinyunus.com.tr

Dec 2005 - Mar 2005 
Bar Captain

Divan Brasserie                 , Istanbul, Turkey. 
1st Class Restaurant (Chinese Culinary, Italian Culinary, Turkish Culinary + Pastry. 
www.divan.com.tr

Jun 2004 - Sep 2004 
Bar in Charge

Iberostar Grand Azur Hotel                 , Mugla, Turkey. 
Five Stars, Resort Hotel, Half Board, 289 Rooms, Eight F&B Outlets. 
www.hotelgrandazur.com
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Awards / Honors
Year for the first Winner of the Aegean Regional Best Bartender & Cocktails Competition.

Year for the second Winner of the Aegean Regional Best Bartender & Cocktails Competition.

Computer Skills
Operating System Windows.

POS System Set up Sales Terminal for Micros POS, POSSible, Omni Vectron POS.

Other MS Office (Excel-Word-PowerPoint), Macro Media Flash Player 8.0 Professional.

References
Mr. Suleyman BLUM 

General Manager
Ramada Plaza Hotel, Ganja, Azerbaijan. 
blum@tnn.net 
Phone: +90 533 425 6936

Mr. Ahmet Dogangun 
General Manager

Dedeman Hotel, Istanbul,Turkey. 
ahmet.dogangun@dedeman.com  
Phone: +90 532 514 6397

Mr. Roland Rosi 
General Manager

Hawthorn Karaca Hotel, Mugla,Turkey. 
rolandrosi@gmail.com  
Phone: +90 533 514 5121

Mr. Ethem Aret Zagikyan 
F&B Director

Ramada Plaza Hotel, Sakhalin, Russia. 
e.zagikyan@hotmail.com 
Phone: +791 4 647 1614

Mr. Yakup Avci 
Coordinator / Landlord 

Representative

Grand Azur Hotel, Mugla Turkey. 
avcikalem@hotmail.com 
Phone: +90 252 417 4050

Mr. Mete Kocak 
General Manager

Hotel Kaya Ramada Plaza, Istanbul, Turkey. 
mete.kocak@kayaramada.com 
Phone: +90 212 866 8440
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