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71 West View Avenue, San Francisco, CA 94134
(650)898-9281

Objective: To gain the innovative skills and knowledge, through new experiences and
opportunities :

Lowes 11/14-03/15
Cashier

¢ Delivered excellent and diligent customer service

¢ Handled refunds and returns with proper register procedures

e Filed inventory orders for specialty products

» Maintained sales, stocks, and cleaning responsibilities

e Proactively learned about new promotions

* Provided support for customers while they shopped

e Addressed customer complaints and inquiries

Starbucks 06/14—10/14
Barista/ Barista Trainer

e Complied with department pricing and signage during seasons

e Prepared food properly for preparation and serving

e Worked efficiently with team and independently

e Promoted new products while engaging with the customer

e Operated point of sale system and cash handling skills

¢ Certified Barista Trainer; trained new hires

Boys and Girls Club 01/14- 08/14
Gym Staff

e Supervised sports activities for children daily

¢ Screened and directed calls promptly

¢ Crossed trained for the Games room and Music room

» Encouraged healthy eating habits and nutrition

¢ Created an environment that facilitates the achievements of youth

e Paid attention to detail when gym closed by checking in equipment

* Developed good relations with parents to ensure the safety of their children

Education:
Phillip and Salas Burton High School 08/2010-05/2014

References: Available Upon Request



