KARIN V. MELVILLE
NY,NY 10032
Phone: (415)571-1632
E-mail: kmelville7@yahoo.com

I have a strong background in customer service and strive to keep my guests happy. I'm
naturally kind and friendly no matter how challenging work becomes in order to ensure our
customers leave the establishment wanting to return again. I'm honest, hardworking, reliable
and aim for doing well at whatever I do.

Experience
Counter Person 11/12 to 4/14
Kitchenette, New York City
o Processed phone and online deliveries
¢ Packaged all takeout and delivery orders
o Served guests at counter/bakery

Barista/Food Prep 5/12 to 11/12
Oval Cafe, New York City
e Prepared a variety of espresso drinks
e (Cashiered using Dinerware
» Prepared hot sandwiches, pizzas, smoothies, milk shakes, scooped ice cream

Barista 6/10 to 05/12
Starbucks, San Francisco and New York City
» Cashiered/provided friendly and welcoming customer service

e Prepared all drinks on the menu

Sushi Waitress 7/9 to 05/10
Cherry Blossom Japanese Steak and Seafood House, Condado, Puerto Rico

»  Welcomed guests and took food and beverage orders

o Served Sushi, Teppanyaki grill, Chinese food, and drinks from a full bar
o Served wine and champagne

Served, ran, and bussed own tables

Room Service/ Hostess 08/05 to 03/08

Courtyard San Francisco Downtown, San Francisco, CA.
e Prepared and delivered orders to hotel rooms
s Set up/broke down buffets for banquet room corporate functions
» Cashed out all servers tips and closed all checks for restaurant

Education
Liberal Arts AA degree ,City College of San Francisco



