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	Objective
	
	I am seeking challenging opportunities where I can fully use my skills for the success of the organization. I want to excel in with hard work, perseverance and dedication. To always ensure exemplary work and experiences for customers to ensure users love your products. I have a passion and love for connecting and serving others.

	
	
	

	Experience
	
	Flagship @ Facebook Headquarters Menlo Park, CA March 2015 – October 2015
FOH/Prep cook – Assisting managers and shift lead, Prepping food for daily breakfast, lunch, dinner meals. Clean, wipe down, restock café. 2 to 3 thousand guests come though our café a day. I am wonderful at multi-tasking and taking initiative. 

NASA Ames Exchange Mountain View, CA December 2014 – March 2015
  Prep cook / Dishwasher – Identify, review and produce daily contracts for customers.Prep cook for corporate events and helped out the second café inside NASA Ames. Many people would not show up for work so I was the one to fill in. I was responsible for developing strategic direction for our establishment. 
Cucina Venti Mountain View, CA December 2014 – June 2015
 Fine dining server – Knowledgeable in fine wines and pairing. Fluent in new up to date special menus. Multi-tasking and helping out my team is what I take pride in. Provided exemplary service to our guest and ensured quality of the food and wine to our corporate clients. 


Hyatt Regency Santa Clara, CA August 2013- November 2014
Fine dining server/ Bartender/ Banquet server – Serving the hospitality field for over 11 years fine dining has been most exceptional. Seated and obtained orders from guests. Informed guests about daily specials and our fine wine selections. Maintained workstation to be clean and organized. Took on the responsibility of bartender for banquets of 80-200 guests. I was best a presenting specials, as well as developed delivered strategies to mangers for the best interest of our department.
Dave and Busters Milpitas, CA October 2008 – November 2013
Shift leader/ Cocktail – My duties included over looking the cocktail staff during shifts and assisting managers. Certified trainer was one of my strengths. Introduce and mentor new staff. 
Iguanas Burritozilla San Jose, CA July 2001 – October 2008
General Manger/ – Responsible for managing and training a team to deliver excellent results and achieve the highest operational standards for this establishment. I organized payroll, schedules, inventory, food quality control as well as being a cashier. I handled all deposits and made sure the store and guest were always met our high standards. Developed and refined projects for private events.


Red Robin San Jose, CA May 2003 – September 2009
Server – Shift leader and trainer. First in last out is how I ran the shifts. I was never too busy to help out my fellow co-worker. I bartended when tenders would call out. Certified trainer. 

	
	
	

	Education
	
	Evergreen Valley College San Jose, CA	
General education/ A.A.
Fresno State University Fresno, CA – Took courses for my general education and finished their bridge program

	
	
	

	Skills
	
	My communication skills are exemplary. I work hard and have a heart of gold. I am great at working as a team and being a leader. I am courteous to others and am never ever too busy to help someone out. I am confident in my work and always enjoy being a trainer. At my previous jobs I was a trainer. I take pride in being accurate and paying attention to detail. I adapt easy to situations and always take every experience as a learning tool. I don’t ask what people can do for me I ask what can I do for the people. I tend to be attentive and calm when the pressure is put on. I am passionate about being consistent in my work efforts and am dependable. I will support you in everything that you do. People trust me. I was a young general manger at one point in my hospitality career. That’s because I earned trust from the owners, they believed in me.  I am dedicated and driven to contribute my best to the organization.
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