Sylvia Won
180 Pasilla Ct • Morgan Hill, CA 95037
(408) 693-7936 • sylviawon@me.com


EDUCATION

Mission College, Sunnyvale CA                 						2013 - Present
 Associate of Arts in Hospitality Management        	 

West Valley College, Saratoga CA                        					2009-2010
 General Education

Evergreen Valley College, San Jose CA                   					2007-2010
 General Education

Central County Occupational Center, San Jose CA                                                          2005-2007
 Culinary Arts

CERTIFICATION: ServSafe Certified, Culinary Arts Certificate


WORK EXPERIENCE

NASA Ames Exchange, Exchange Employee                             			Nov 2014-Present
· Cashier
· Customer Service
· Inventory/stock
· Assist Manager in daily tasks
· Clean and prep store 

Alamo National Car Rental, Returns Agent                 				Feb 2014-July 2015
· Greet customers
· Close returning vehicles
· Help customers with any issues
· Customer service
· Direct customers to vehicles
· Intventory 

Office Depot, CPD Specialist  				                                        Feb 2012-March 2013
· Greet customers
· Assist customers with copies
· Cashier 
· Inventory 
· Customer service
 
Kohls, Seasonal Sales Associate                 				              Nov 2012-Dec 2013
· Customer Service
· Cashier 
· Clean Sales Floor
· Inventory


Happy Hollow Park And Zoon, Regional Park Aide				 Feb 2010-May 2010
· Greet customers
· Inventory 
· Stock
· Food service prep
· Prep vegetables
· Prep pizza dough
· Fry station
· Cashier

San Jose Animal Care Center, Volunteer                 				Jan 2009-Jan 2010
· Customer Service
· Animal Socializer
· Cleaned Housing
· Adoption Assistant
· Assisted in customer and animal socializing

Macy’s, Fragrance Sales Associate                 				              Nov 2008-Jan 2009
· Cashier
· Customer service
· Gift wrap
· Perfume sales 
· Cosmetic sales
· Stock
· Inventory

American Eagle Outfitters, Sales Associate                 				Mar 2007-Sep 2008
· Greet customers
· Cashier
· Stock
· Inventory
· Floorset 
· Fitting rooms
· Cleaned organized store 

Pacsun , Sales associate                 				                           Dec 2006-Oct 2007
· Cashier
· Customer service
· Inventory
· Stock
· Fitting rooms 
· Floorset 
· Cleaned organized store



Surfcity squeeze, Beverage Specialist                 				Jan 2005-Mar 2005
· Made beverages
· Customer service
· Inventory 
· Cashier 
· Stock 


SKILLS: 
· Customer service experience.
· Cash register experience.
· Great communication skills. 
· Food service experience.
· Familiar with commercial kitchen equipment working at Happy Hollow and School.
· [bookmark: _GoBack]Servsafe Certified.
· Familiar with Word and Excel
· Fast learner.
· Fast paced worker.
· Always willing to learn as much as I can.
· Language: Fluent in Korean and English.


REFERENCES               				
· Daniel Vigneri      
Office Depot Manager 
408-390-4160
· Aila Dinglasan
Pacsun Store Manager 
415-310-3445
· Jonathon Tsutsumi
Pacsun Manager  
408-506-6852
· Sue Souza 
National Alamo Supervisor 
408-718-7056
· Erik Riley 
National Alamo Lead 
408-425-6144





