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John ¥, Lovelace
580 Charles St., San Jose, TA 95512
jlovelace1982@gmail.com
408-288-2185

Suminaty

Supervisor with over 10 years of experience creating effective teams to achieve set goals. Led
by example to build cooperation through trust to perform food safety, hardling and praparation.
Maintained and cleaned facility and eguipmant to regulatory safety and health standards
receiving outstanding scores from local regulatosy agencies. Through excellent commurication
and interpersonal skills, provided exceptional customer service.

Faod Service
= Focd safety and handling experience to inclide maintaining, labeling and recerding correct
equipment and food temperatures; eliminating cross contamination: and preparing food.

s Orgarized using FiIFO and maintained L.I('*aﬂ.l ness of storage areas and equipment while
properly handling chemicals. L ' T
e Cgmpieted opering and closing duties.

Y

Safely

S Malntamed a high Ievel of standards saf@ty md compharsre by following comparw policies

'_ * and procedures to receive a 98% score with regulaiory agencigs.

o Performed safety, uniform and equipment trainirg to ensure a safe envircnment, rnanaging

. .and reporting any work related accidents, -

Leadership ‘ c

e Kltchon Lea d responorble for managlng anr‘ sur'er\nsmg 4f} people to perfo"m ape i ﬁaska
and work ata variety of workstations to include kitchen, pantly, dishes/pots & pans,
be\reraae meal counters, and custodial.

. Motlvated and trained 15 to 20 volunteers daily with foor preparation'to serve at !east 500

_ meals per day, 365 days of the year.

e £nsured team members were trained ang x-‘quipoed with the needed resources to perform
tdo!(‘a at a high level while demonstrating decision makmq skills when handling sensitive
iSsies or d!smplmary probiemb clearly and d'rectly

Commun'écat_ion ,

¢  Developed client rapport to resolve disputes and outstanding invoices while ensuring
account retention, '

¢ Responded professnonal[y to cusicmiers thmugh verhal fmd written commumcatlon

+  Worked with infernal teams to develop creative solutions for umque chent nee rJe.



Customer Service _

s Listened and responded to customer requests and reported .customer satisfaction and
retention to management.

¢ Provided value-added service and presentation by applying outstanding human relation and
problem solving skills and a positive attitude.

o Atftracted new clientele and developed a growing relationship with existing L,ustomPr by
listening to customers and resolving potential problems.

Work Exgeriénce ‘

Kitchen Lead, Citytearn, San Jose, CA

Construction General Labor, Se/-Employed, Santa Clara C ounty, CA

Hoine Staging Manager, Center Staging Progerly Fnkanrement San Jose, C/-\
Accounts Receivable Specialist, Zntex (A Seimens Co ), Milpitas, CA
Customer Service Associate, Halted Elecironics, Sunnyvale CA -

Sales Manager, City Design, Pleasanton, CA

Gommersial Collector/Sales, Dun & Bradsireet, Northwest Region, US

Saint Mary’s College, Moraga, CA

A Bachelor of Science: Business Administration
Dale Carnegie Public Speaking/Human Relations
Dale Carnegie Sales

ertification

S e

Food Hé..ndlér"s Safety Certification, ServSafe 2015



