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First Name
michelle

Last Name
jefferson

E-mail Address
m.jeffeB8@yahoo.com

Phone
4152165244

Address
474 natoma street

Unit or Number
#312

City, State
san francisco,ca

Zip Code
94103

What region(s) are you applying to work within?
¢ San Francisco

Which position(s) are you applying for?

* Server
* Busser
» cashier

Are you applying for:
s Part-Time

When can you start?
Monday, April 04, 2016

Can you work overtime?
Yes

Mow did you hear about us?
« Referral

If you were referred, please tell us by whom!



oriented; enjoys working directly with customers and general public. Very familiar with using POS systems.

Are you currently employed?
Yes

Can we contact your current employer?
Yes

Name and Address of Employer

avis/budget group
500 beach street
San Francisco,Ca, 94133

Type of Business
_ retail

Phone Number
4154414141

Your Position & Duties

e Assist customers with their vehicle rental and ensure positive customer service experience.

« Courteously provide information and assistance interpreting rental policies and procedures,

« Handle complaints assessing various appropriate courses of action to determine judgment of situations at
hand. '

« Operate and maintain communication equipment and computers effectively.

« Promote additional products and services while working in a fast-paced environment dealing with high volume
of customers.

« Ability to handle high-pressure service situations in a calm collected manner.

Date of Employment (from/to):
03/2015-present

Weekly Pay (Starting/Ending):
13,75

Reason for Leaving
still employed

Still Employed:
Yes

First Name
Kathy

Last Name
Perales

E-mail Address _
ms.chellegetsit@gmail.com

Phone



@ Thursday, March 31, 2016

Please Attach Resume Below
Michelle J.doc



