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food and beverage service

[bookmark: _GoBack]Providing outstanding service at all levels through implementation of effective sales techniques, organization, team orientation and professional demeanor to achieve maximum guest satisfaction and business growth. Twenty five years experience.


· Ristorante Salute, Richmond, CA 					2006-2014
Captain of food and beverage service.  Captain of all banquet services. Consulted management to reduce labor costs, improve staff development and operations efficiency.  Highest sales and customer satisfaction rating, serving and bartending.

· Central Park Bistro, San Mateo, CA 					2003-2006
Assistant Manager of Food and Beverage Service.  Introduced wine room bin system, wine-tasting flights and pairings.  Developed top-rated cocktail lounge and Bistro style service through quality control, team leadership, and organization.


ED: Contra Costa College, San Pablo, CA 				2012-2014
Business Administration, Management, Hospitality

REF: Fran Bradley, GM of Henry's Publick House, 415-420-2849

Additional work history available


