PATRICK O. HERSHEY
4733 Torrance Boulevard # 129 ‘Torrance, CA 90503 - C (602) 501-3254 - phershey75 @gmail.com

PROFILE OF QUALIFICATIONS

Dynamic, detail oriented, cool headed, competitive, investigative, and professional with outstanding communication skills
describe my core attributes. Couple those developed qualities with my industriousness, punctuality, and ability to work
effectively under stressful and demanding situations and you have a viable individual that will contribute substantially to an
organization and the people it serves.  Although those traits are noteworthy, it was more important for me to acquire
experience in selling/service and operational functions in order to achieve total business success. These are the major
capabilities, strengths, knowledge, and experience I have to offer your company.

EXPERIENCE

MANDAIAY BAY RESORT AND CASINO; Las Vegas, NV, 04/2015-06/2016

Bartender Apprentice (On Call)

* Setup, serve, and stock, and breakdown bar events for the convention center, pool, resort, and casino.
* Cover various bars while breaking several bartenders over the course of a right hour shift.

¢ Completion of Las Vegas Culinary bar craft training curriculum on beers, wines, and spirits.

* Beam Suntory Mixxit and Virtual Training Certifications.

TIKCHIK NARROWS LODGE; Dillingham, AK, 06/2013-10/2014
Bartender

*  Bartender for two consecutive seasons at this very exclusive, privately owned lodge located in Tikchik State Park Alaska.
Lodge is being featured on the Travel Channel in the upcoming original series “Guiding Alaska” and is only accessible
by seaplane.

*  Provided exceptional guest service by serving signature cocktails such as Alaskan Bloody Mary featuring smoked
salmon infused vodka and fresh caught smoked salmon garnish, craft beers from Alaskan Brewing Company, and
assisting servers with wine service at each table every night during dinner.

*  Serve Safe food handler and TIPS alcohol certification.

¢ Received and unloaded weekly inventory from planes and transported them from landing dock to main lodge bar.

*  Helped increase overall bar sales from previous seasons by adding new products local to the area.

VAIL RESORTS; Glenwood Springs, CO, 10/2012-04/2013

Colorado Mountain Express Guest Services (Full Time Seasonal)

¢ Transported guests between Denver International Airport and Vail Owned Properties in Colorado.
Recognized with driver bonus for outstanding guest service and safe vehicle operation.

SELF EMPLOYMENT; Columbus, OH, 2008-2012
Independent Contractor
* Self employed as a contract driver operating a 16 foot box truck and servicing various accounts.

GRESSO’S; Columbus, OH, 2007-2008

Bartender/Key Holder

* Opened and closed this Greek themed facility that was close to Ohio State University. Promoted the business, sold,
arranged and supervised private parties and catering events. Scheduled and supervised a staff of 15.

* Managed purchasing of food and supplies, controlled inventory, and balanced daily business transactions.

EDUCATION

B.S., 2001, Radford University; Radford, VA Activities: Tau Kappa Epsilon. Improvement Officer; recruited

new members and promoted the fraternity, 2000. New Member Educator: oriented and trained new members about the
history of the fraternity, about our philanthropy activities, arranged study hours, fostered social interactions, and
communicated other pertinent details, 1998-1999.






