Tarik Gebrehiwet
2747 S. Mansfield Ave.
Los Angeles, CA 90016

Phone: 323-354-2895 Email: misstbg@gmail.com

June, 28th 2016

Iam interested in your Server position. At my current position | work as a Server for Savoy Event
Staff. This is a demanding position where | work special events and provide service up to the
fine dining standard. | handle customer needs promptly and professionally as is necessary
because this is a very fast paced business . In my position previous to that | worked as an
Assistant Manager for Mao's Kitchen and was responsible in making sure the restaurant ran
effectively and efficiently. | helped Servers and Cashiers meet guest satisfaction when the
restaurant was busy. |also performed office duties and handied customer complaints. My work
experience for over 5 years has been serving food and drinks, taking care of guests, handling

payments and providing quality service. |do all this while remaining positive and professional.

Please find attached my resume. Feel free to call me or email me, to arrange a time to meet. |

look forward to hearing from you.

Sincerely,

Tarik Gebrehiwet



Tarik Gebrehiwet
2747 S. Mansfield Ave, Los Angeles, California, 90016
323-354-2895

misstba@gmail.com

Objective:
To provide excellent service

Skills:
Serving, Cashiering, Customer Service, POS systems, handling payments, Excel, Word,
organizational skills

Education:
University of St. Catherine, Saint Paul, Minnesota
2001-2004

Work History:

Server-Savoy Event Staff, Los Angeles, CA

| set tables, serve food and drinks, clear tables, pour wine, pass horderves, and refill drinks. |
provide excellent service.

2/16-Present

Assistant Manager/Server — Mao's Kitchen, Los Angeles, CA

I managed and oversaw all aspects of the restaurant both front of house and kitchen. Imade
sure that standards were maintained and business was conducted effectively and efficiently.
511 -1/16

Server- Benihana's, Minneapolis, MN

I took food and drink orders, served customers, handled payments and cleared and cleaned
tables as well as other areas of restaurant.

5/07 - 6/11

Salesperson — Nordstrom’s, Bloomington, MN

| assisted customers with finding products they were looking for, and offered my opinions and
suggestions working towards meeting a daily sales goal.

References available upon request

ServSafe certified

Trained in POS systems



