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Jessica Thomas,
13502 Nothborough dr Apt724,
houston,tx 77067,

281-315-0804.

Objective:

To obtain a responsible position as a housekeeper.
Professional Experience:

The Broadway Nursing Home Feb-2011\ July-2014 |

Responsibilities include management, cleanliness and upkeep of rooms and public
areas. Responsible for guest and housekeeping of entire departments. Supervise laundry
and cleanliness. Purchase food and equipments. Manage the drivers and other required
staff. Supervise parties and dinners with the chef. Cqordinate between housekeeping
crew and other staff.

« Responsible to maintain the housekeeping daily activities.

Vacuum all rooms including behind furniture clean carper, dusts and cleaning
bathrooms. |

Maintained list of vacancy rooms ready to clean.

Ensured standards of guest rooms.

Solved guest problems to exceed customer expectations.

Provided training to new employees, given monthly s#sety training, and
effectively preventing injuries. ‘

« Communicated effectively with all nursing home departments for all guests.

HAMPTON INN HOTEL
August-2014\June-2016

Responsibilities include direct report to executive housekeeper. Assist in control and
direct housekeeping operations. Direct associates of housekeeping department.
Responsible for overall function areas of laundry, landscapejand public area.

Skills:

« Responsible to maintain the housekeeping daily activities.

« Vacuum all rooms including behind furniture clean carper, dusts and cleaning
bathrooms.

« Maintained list of vacancy rooms ready to clean.

« Ensured clean uniforms and maintain positive working relationships to the
guests. !

o Ensured standards of guest rooms. !

« Solved guest problems to exceed customer expectations.

« Provided training to new employees, given monthly safety training, and
effectively preventing injuries. |

« Communicated effectively with all hotel departments for all guests.




« Pleasing personality with the capability of arrangements and execution of the
successful parties.

« Changing the blankets and sheets on the beds everyday

e Cleaning 16-25 rooms a day

o Cleaning the lobby area

Education:

H.L.B HIGH SCHOOL
GRAUDATE IN 2011
Reference:

YAMON BENETT
MANGER

HAMPTON INN HOTEL

KEYSHA GRAY
MANAGER
THE BROADWAY NURSING HOME
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Housekeeping Test
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%Jring which of the following situation(s) should you wear gloves? |‘/
a) When handling disinfectant solutions
b) When cleaning guest rooms
c} When handling soiled linen
d) When handling or disposing of waste
@ All of the above
?4 Which of the following should be cleaned daily? )0
a) Chairs, lamps, and tables
b} Tabletops, bed, and handrails
¢) Grab bars, light, tops of doors and counters
Floors, sinks, toilets, and latrines
e) All of the above
b/ True or@ls@' You do not need to use a separate cloth for cleaning bathrooms
& Gw/ebr False: Dusting is mast commonly used for cleaning walls, celllng, doors, windows and furniture.
5. Should the following be cleaned daily or weekly? Circle one.

a) Floors w Weekly

b) Toilets and latrines (Qzﬂﬁ/ Weekly
c) Carpetsin guest rooms DailyfWeekly

@] Carpets in offices (KD»aTI;fWeekly V4]
) Soiled linen ~Daily/ Weekly

The best way to clean the floors:
a) Scrubbing
b} Dry sweeping and dusting
c) Sweeping, mopping and dusting
Wet mopping
What should do if you spill liquids or see a liquid spill?
a) Leave it for someone else to clean- up
b) Wait until the end of your shift to clean it
@ Flag the spill and clean it up immediately
Not sure
S/The proper procedure for cleaning spills of blood and other body fluids is:
Wearing gloves, clean with cloth soaked in chlorine solution and follow up with disinfectant solution
b) Find the janitor on- duty and ask him to clean it up
¢) Grab whatever is closest and wipe up immediately, then mark ‘Bichazard”
//ci_} Nothing
9. What do you do if you encounter with bed bugs in a guest room?

BC!\J\” C:\.\\(_/\N “CL. “ l\af . © G L’C}L lc
M : \#[L{\ et The Wi ‘fu:'e room;
10. What do you do if yc:u nc Lost and ound 1tem5 in a guest rooms?
fi”fq ({ lu g AL Lm u\ ay lUS’r ON CJ
C\.H Kf { 1 S.ondli

Describe the d|fference between a dlsmfectant and ac eamng solution?

dﬂ“”‘“ﬁi bdwoﬂ remowﬁ vm;lbl{ dLbr"’s dirt onel o(us%

d;m%&ar\f willl Yol g r"\--w’-\ﬁro%cy{o Organsm s ced
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Employment Application
816-501-9067
Acrobat Outsourcing is an equal opportunity employer dedicated to non-diiscrimination in all employment practices. Acrobat
Outsourcing selects the best qualified individual for the job based on job-related qualifications regardless of race, age (40+),

color, religion, gender, national origin, ancestry, marital status, sexual orientation, disability or any other status protected by
applicable law.
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Full Name u/fr i1
Home Telephone ( &&1 )
Present Address

Date: /
Other Telepharie ( )

Permanent Address, if different from present address:
™\

L A '1 \'k 0yl J(I/}s (’ r};"{[,n - T/r

~ EMPLOYMENT DESIRE

Email Address

o

Position applying for: / Xg( TN KU' !3! \4 Salary desired: yq 0l - %
Are you currently registered with any staffing and/or employment agencies? If sp, please list

Full-time work? Yes_X_ No__ Part-time work? Yes___ No___

To:

How did you find out about our open position? (Please check fill in proper namg of source):

Newspaper ] Job Fair [J Agency [] Company Website []

Are you applying for:

Temporary work, e.g., summer or holiday work? Yes___ NOX_ From:

Referral [_] Name of Referral
Other Web Posting X Other Source [

Could you work overtime, if necessary?

YesiNo_ If hired, on what date could you start working?

0!&@!1@

Please keep in mind that schedules and shifts may vary depending on position and season. Additionally, the hours may vary from
week to week, depencdling on the company needs. Please list only the times/days you’re available to work below.

Do you have any vacations or extended leaves planned in the next 12 months? If sb, please list dates:

SPECIFY HOURS SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY
AVAILABLE
DAILY
AM C'\_n_:{)( Ly Ay oy Clay any Aany/
T 1 T ] I '
£ any ANy Qi QA any any any/

Yes_ | No_jx_/

Yes__No;}(i

Have you ever applied to or worked for Acrobat Outsourcing before? If yes, when?

Do you have friends or relatives working for Acrobat Outsourcing? If yes, please state name and relationship

Yes;\L_ No__

Yes_%_ No_

If hired, would you have a reliable means of transportation to and from work?
If hired, can you present evidence of your legal right to live and work in this country?

State age if you are under 18 . If you are under 18, hire is subject to verification that you are of minimum legal age to work.

Yes 5 No___

Are you able to perform the essential functions of the job for which you are applying?
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If no, describe the functions that cannot be performed. (Note: We comply with th_e ADA and consider reasonable accommodation
measures that may be necessary for eligible applicants/employees to perform essential functions.)

Pursuant to the San Francisco Fair Chance Ordinance, we will consider for:_employment qualified applicants with arrest and
conviction records.

G
G

NAME OF SCHOOL CITY & STATE GRADE OR DEGREE DID YOU GRADUATE?
COMPLETED

(6 H9p CFeof 1. Ves
Do you have any special licenses, certificates or special training? If .
so please list under “Special’. | YES (NG
Are you computer literate? If so, list software knowledge under YES CNOD
"Special." =
Are you proficient with Point of Sales Systems? If, so please list | YES C_NO
which ones under "Special.” _
Do you have any other experience, training, qualifications or special YES ¢ _NO
skills, which you feel make you especially suited for work at Acrobat
Qutsourcing? If so, please list under “Special.”
Special:

e ==

~ EMPLOYMENT

List below all present and past employment starting with your most recent employer (last 10 years is sufficient). Account for unemployment periods of three
months or more,

Are you currently employed? Yes___ No i

If so, may we contact your current employer? Yes___ No___
The Ereeduay

V10l 'Hbr”(/ Telephone No. ( )
HausP ke Lyt

Name and Address of Employer

Type of Business |

Supervisor's Name b\l A lj(:.\.l\-tk~ (JH'C-’\ }f
Your Position and Duties

Dates of Employment: From 9/// To_ N //7[ Weekly Pay: Starting (ﬂ q /)(/ Ending /00&

1

l,
Reason for Leaving: !/7"7(’ . L-’(z(/

Name and Address of Employer T{(’fvi niy f[';i’] ‘ N E\\ll “L k ( I
] ' I |

Type of Business J\W) “ ’I \ Telephone No. (

) '
Your Position and Duties US4 k';[" ¢ i‘{ y f] M# d.”\{/ 5

Supervisor's Name

8()@ Ending q g—c :
Reason for Leaving: _ZLYquepynt  LAVHK (& Q--'\’"'\JC-‘ YL F i\l\k\i (-\'\.ldl\t (lh(’ pig e Ll ﬁ\'”‘f

N\O IV G h[_. W\ «
Name and Address of Employz} t \%\VY ( ‘

i ' [
Dates of Employment: From \([f a/ To L! {& Weekly Pay: Starting
[ ] I {




Acrobat

outsgurcing
Your Hospitality Staffing Professionals
Type of Business Telephone No. ( ) Supervisor's Name

Your Position and Duties

Dates of Employment: From To Weekly Pay: Starting Ending

Reason for Leaving:

Name and Address of Employer

Type of Business Telephone No. ( ) Supervisor's Name

Your Position and Duties

Dates of Employment: From To Weekly Pay. Starting Ending

Reason for Leaving:

Have you ever been fired from any previous place of employment? If so, please explain:

it MILITARY SERVI! 5 | T

Have you obtained any special skills or abilities as the result of service in the military? Yes__ Nol
If so, describe:

List below three persons not related to you who have knowledge of your work performance within the last three years.

Name: L& UYIOYL \/,\ﬂ{"\\{k Telephone No. ( &m}’w J8L 315+ {/J;Ix

Address

Occupation: ” }Lu W{y K Relationship: Z@. Number of Years Acquainted: ;"“:L
Name: j’l_ L{’wx_c\. 1;"1..! A L,-"j” Telephone No. (S ) 339 -s¢ L3
Address ]

Occupation: /7 /O\JML%L/F" Relationship: Number of Years Acquainted: =L
Name: L/% Telephone No. ( )

Address

Occupation: Relationship: Number of Years Acquainted:

Ll
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Please Read Carefully, Initial Each Paragraph and Sign Below

\ ET | hereby certify that | have not knowingly withheld any infarmation that might adversely affect my chances for

3T

3T

T

employment and that the answers given by me are true and correct to the best of my knowledge. | further certify
that |, the undersigned applicant, have personally completed| this application. | understand that any omission or
misstatement of material facts on this application or on any document used to secure employment shall be grounds

for rejection of this application or for immediate discharge if | am employed, regardless of the time elapsed before
discovery.

| hereby authorize Acrobat Outsourcing to thoroughly investigate my references, work record, education and other
matters related to my suitability for employment and, further, authorize the references | have listed to disclose to the
company any and all letters, reports and other information related to my work records, without giving me prior notice
of such disclosure. In addition, | hereby release the company, my former employers and all other persons,
corporations, partnerships and associations from any and all|claims, demands or liabilities arising out of or in any
way related to such investigation or disclosure.

| hereby authorize Acrobat Outsourcing and its authorized | representatives to solicit information regarding my
background, which may include but not be limited to, information about my employment, education, and/or criminal
history, which may be in the files of any federal, state, or local criminal justice and law enforcement agency and
general public records history.

I understand that if selected for hire, it will be necessary for me to provide satisfactory evidence of my identity and
legal authority to work in the United States, and that federal immigration laws require me to complete an 1-9 form in
this regard within three days of my hire date.

Acrobat Outsourcing is an at-will employer. | understand that nothing contained in the application, or conveyed
during any interview, which may be granted or during my employment, if hired, is intended to create an employment
contract between me and the company. In addition, | understand and agree that if 1 am employed, my employment
is for no definite or determinable period and may be terminated at any time, with or without prior notice, with or
without cause, at the option of either myself or the company, and that no promises or representations contrary to
the foregoing are binding on the company unless made in writing and signed by me and the company's designated
representative.

I hereby acknowledge that 1 have read and understand the above statements.

Applicant’s Signature ,{\.( I\ - Date ’?J ff; //é‘




