Kevin Kilkenny :
kilkenny.kevin@gmail.com
811 Geary Street #409
San Francisco, Ca. 94109
415 695 4596

Guest Services for SCE Guest Services
I have been working at all the USF basketball and baseball home games.
Temp-woi-ker for Executive Event Solutions
I have been doing mostly sporting events, as security,

Temp-worker for Action Figures

I am doing convention work. Registration, greeting, room monitor are
some of the duties I have performed.

Temp-worker for Convention Solutions Staffing

I am doing mostly convention' work, registration, handing out promo
goods, giving directions.

Temp-worker for Premier Staffing

My jobs have included Convention work, registration help, room monitor,
greeting guests, and customer service.

Security for Maloney Security

1 was employed on call for Maloney security. I worked mainly the
conventions that come through Moscone Center, but have also worked
at special events in various hotels in San Francisco

Floor Crew for Ringling Bros. & Barnum Bailey

I was a roadie, part of a team, We unloaded the wagons, built the truss.
converted the whole floor space into the stage. T moved props around
during the show. After the last show at each venue, we broke it all apart
and packed it up again. We worked 90 different cities every two years,
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5 1) A roll of quarters is worth?
_ a} $5.00
b) $10.00
¢) $15.00
d) $20.00 | o o
a, 2} Avoll of dimes is worth? ' S @

Score /15

g

cf $3.00 ' R g T

S o
3) Arollofickelsisworth? = n | -

a) 58.00
b) $6.00
) $4.00
d) $2.00

g 4) ‘.Aroll of g pennies. lsworth'r’ i
- -a) $1.00 o
,._,;;b) %075 . F
) %050
Jd) $0.25 .

. &5) * What does POS 5 _-and for?

a)- Patience over standards
- b} Percentage of salés

¢} - Point of sales _
‘d) People over serwce ‘ B ? .

'6) What is the current sales tax rate in your c:ty ¥ ?

C’./‘i) A customer buys a bow! of soup for sL 25 an apple $0. 90 and a sodg is SO 79, i you are gwen 510, 00 how much change shoul -

~ you give back? , AR & Zg
a) $4.06 A o 90
b) $2.06 S ' T 9

<) $706 : ' D 7L o S
«b' 8) A customer buys two shirts for 10.50 each and tWD ball caps for $7.25 each. If you are given 550 00 how rmuch change should :
you glve back? ;0 -5 . .

a) $19.50 R e - | .
b) $1450 | Z\U\,’V/?o o | D
) $9.50 ) < 7 L : S
d) $4.50 ' R Y | '
9) Acustomer buys soda for $3.75 andahot dog for $4 25. If you are given $20.00 how much change should you give back?
~a) $6.00 o s
b) -$8.00 - S : ' _ C ' o -
¢} $10.00 ' . , : R
d) $12.00

a 10) A customer buys two hamburgers at $3. 75 each, two- bags of chlps at$i. 25 each, two cookies at $2.50 each and two sodas at -
‘ . +:$3:25 each. Ifyou are given $100.00 how much change should you give back? - - S
a) - $78 50 . ‘ /0
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Cashier Test. Score /15

6/ 11) Ca‘ifm;erfelt pens should be used on which three denominations?
—— < aa) $20,$50;$100 © -

b) $10,520,$50

¢} $5,350,$100

d 510 $2o $50

12) How many times should you count change when giving it to the customer?
a} -one :
b) two
¢) three _
d) noneedtocount - -

~ Question & Answér: |

Z (

13) What is the mmlmum age for Iegal alcohol purchases?

) How many. 520 br!ls are in a bank E:sand'«J
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the rate of intoxication.
a) Stows down '
b) Speedsup

¢) Does n.dthing to

‘ b 3} You can at:Cept an expired D as Iong as all other mformatmn is correct. o
a) True : -

b) False
b 4) If someone has had too much to drmk servir

. : : a) True =
4 h Fa}s_e_.___f_:- 5
h ‘Birth Certlflcate ‘
d) A&B

_ : e} LA B& _ . _

a/ ,6)' If thete is kertin.@&ailableté;ﬁmop ice for a drinl, it is okay to useaglass. .. . .-

= a) True B ' S o :

b} False
Vocabulary (9 points) |
* Match thie word toifs definition”

e

T ' /V)/Us.ed to “crush’ frurts and herbs for craft cocktall R
{_ "straight Up” _ - S

/£Shakj Tin ] ker Tin to prevent sohd matenal o
“Wea . il glasswhen poured B -
L) To Ve chnl[ed g _quer |n a-chilled. stemmed cocktall . ' -
Muddler glasswﬁh noice ", . L o B
_bStramer“ T e pour%ozofallquorontop U e e _
Q_Jlgger o ... ). Usedto, r_'nerasurethe ‘alcoholand m:xerfora drink -
' R o /f’)/ Used tomi ocktalls a]ongwﬁhapmt glass and |ce e ‘ -
“'%—Baj_’ma—t o o /g’)/Used onth bar to to'gatherspllls ' 7 oo
_;"léldét" S o 3. Requestmgaseparate glass of another drmk ST el 1_
" _h«Back» o /l«)/ Means to serve spirit room temperature in a rocks | ~
h glass with no ice o
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_Bartenders Test - ___Score | £38

£ " [ .
";%Gﬂas ware (6 points)
Match the correct glass to the drink

Cabernet %Qignon :

. Chard%"lﬁi?f"r 3

Tom Collins —.. g "

V?} %"a“‘\ s

* Cosmopolitan

Champagne

Answerand u sita@ (14 pom‘ts) o

Prowde_ examples of 3 brand name ”top shelf" SpjHits (3 points): _| ’ e l Vagri i m a /
What a%ﬁ:':ngredlents ina Manhattan? \A Lﬂ/ : ) (- 0o N\\a‘@\ﬂr‘\f\ : /; .

What are the ﬁ?g;ed;ents ina Cosmopohtana VDC&L&J\ C\F‘AM\&\’_& W’A & “
What are the%’e"ts ina Long Island Iced Tea? \J%QT\&V ALY M -LeC'bE’() )9 e .
What makes a marganta a ”Cadillac”? [ 0 V(‘N\C& m ’H)P( j{ !IE \/ T ab_ T

vrrliq'uor‘f:‘:__'"":'V"E"""" R

What Is s:mple syrup?

Is it tegal to p

What does it mééh"'Wheh:'a‘ t':u'é'téﬁrher

What are the ingredients-ifia/v
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