KATHERINE C. SIMONDS

2358 Park Blvd Apt. 3
Oakland CA, 94606
katysimonds@gmail.com
860-455-5060
OBJECTIVE

Contribute to a positive work environment by providing quality customer service to all guests in an established
testaurant.

SUMMARY OF SKILLS AND QUALIFICATIONS

* Dositive attitude and outgoing personality

o Fluent in Aloha and experience with other operating systems

e Versatile and Flexible

¢ Ability to multitask under pressure and in a fast paced working environment
¢  Wide variety of liquor and food knowledge

e Strong communication skills

¢ Detailed oriented in presentation

EXPERIENCE

Hoffstot's Café Monaco, Oakmont Pa, Server, Decemnber 2017 — April 2013 :
® Provided high quality four coutse food and beverage service to a designated section of tables.
e Worked collabotatively with team membets to set up, setve and break down of in house banquets and
outside catering events.
e Effectively executed opening and closing responsibilities.

Grant Village Lakebonse Restanrant, Yellowstone WY, Server, June 2011 — Seplember 2011
*  Worked collaboratively with team members to provide all guests with quality service in a fast paced working
environment.
e Expetience providing both front of the house and back of the house support.
¢ In addition to serving, I also supported the restaurant as a server, busser, hostess and food pteparation.
¢ Provided customer setvice to guests across multiple cultures and worked to effectively bridge language
bartiers.

Dolphin Seafood Restaurant, Natick Ma, Server, May 2009 — Augist 2009
¢ Attended to the needs of guests by working as a patt of a team while maintaining a positive attitude.

e Trained incoming service staff on systems, procedures and menu.
e Effectively executed opening and closing responsibilities.

EDUCATION

Bachelot of Science, University of Connecticut, May 2008
Special Education, English Concentration GPA: 3.33
Masters of Arts in Education, May, 2009
Special Education GPA: 4.00



