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Shatera U. Neff
Oakland, CA, 94601
- (510)815-3830
teraneff@yahoo.com

Work History

11/2014- Present Server/Waltress- Pasta Pomodoro, San Ramon, CA

» Restaurant server: Food service at casual, restaurant. Duties include familiarizing guests
with menu and daily specials, accurately recording food and drink orders, running muiti-
course meals, and tallying bills.

* Menu knowledge: Memorize details of daily specials, seasonal menu items and options, as
well as rotating craft beer options.

» Up-selling: Direct customers to meal add-ons and specialty drinks of perceived value to
increase sales. '

05/2014- 11/2014 Lead Server/Waitress-the Home of Chicken and waffles, Oakland, CA

* Ensure age requirement for consumption of alcohol. '

» Serve food and beverages to guest, and prepare or, specialty dishes at tables as required.

» Assist guest in purchasing food items.

+ Maintain the cleanliness of restaurant.

* Present menus to guest and, answer questions about menu items, making
recommendations upon request.

* Knowledge of Micros/Aloha POS systems.

06/2013- 12/2013 Lead Server/Waitress- Joe's Crab Shack, San Francisco, CA

» Check guests idenfification to ensure that they meet minimum age req uirement for
consumption of alcohol beverages.

» Serve food and beverages to guest, and prepare or, specialty dishes at tables as required.

* Collect payment from guests.

+ Clean tables or counters after guest have finished dining.

» Check with customers to ensure that they are enjoying their meals and take action to correct
any problems.

2012-2013 Head Cashier- CVS/Pharmacy-Oakland, CA :

« Managed and trained all new employees on company rules and responsibilities.

* Process merchandise returns and exchanges.

. Issue receipts, refunds, credits, or change due to customers ‘
« Assist customers by providing information and resolving their complaints. -
Education

-+ Berkeley High- Berkeley, CA-High school diploma.

* Laney College, Oakland CA,- Still attending

Special skills and Accomplishments

+ Serve safe certified.

*  Wine and spirit knowledge.



Acrobat

sUtsourcing
Your Hospitality Staffing Frofessionals

Employment Application

816-501-9067 _
Acrobat Outsourcing is an equal opportunity employer dedicated to non-discrimination in all employment practices. Acrobat =
Outsourcing selects the best qualified individual for the job based on job-related qualifications regardless of race, age (40+),

color, religion, gender, national origin, ancestry, marital status, sexual orientation, disability or any other status protected by

applicable law.

Full Name _ SYNAKOAQ NQ‘%
Home Telephone (ib) % 15 - Ig20 Other Telephone  ( )
(%% L on win i Godoond o el

Permanent Address, if different from present address:

Email Address ALY V\Q-GQ@ \j[.’(:\\r\@(\, e

Date: "‘ !}&% ! ((0

Present Address

Position applying for: S‘@i Ne o

Salary desired:

Are you currently registered with a‘my staffing and/or employment agencies? If so, please list
Full-time work? Yes___ No___ Part-time work? Yes & No___
Temporary work, e.g., summer or holiday work? Yes___ No_X From: To:

Are you applying for:

How did you find out about our open position? (Please check fill in proper name of source):
Referral [] Name of Referral Newspaper [] Job Fair[] Agency [] Company Website []
Other Web Posting [ Other Source [

Could you work overtime, if necessary?

Yes&No_ If hired, on what date could you start working?

Please keep in mind that schedules and shiffs may vary depending on position and season. Additionally, the hours may vary from
week to week, depending on the company needs. Please list only the times/days you’re available to work below.

SPECIFY HOURS SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY )
AVAILABLE
DAILY
B 4 .
AM NA L Opun | Open  open Jam-Hpmn | Bam-4on
PM (N : =L pm
Do you have any vacations or extended leaves planned if the next 12 moylths? If so, pleasa list datea: !

Have you ever applied to or worked for Acrobat Outsourcing before?

Do you have friends or relatives working for Acrobat Qutsourcing?

Yes_  Noi_ '

Yos_ NoX_

it yes, when?

If yes, please state name and relationship

If hired, would you have a reliable means of transportation to and from work? Yes ﬁ No___
If hired, can you present evidence of your legal right to live and work in this country? YesA No_ _
State age if you are under 18 . If you are under 18, hire is subject to verification that you are of minimum legal age to work.

Are you able to perform the essential functions of the job for which you are applying?

YesPX_ No___



Acrobat

autsourcing
foLlr HQEDItaUt}f Staffing Profa ssnonals

Type of Business QQS'\C\UYW"' Telophone No. (415 IS 2. 24Supervisor's Name @‘SS‘Q
Your Position and Duties U?.CKC. WSS rmd N New Sex rs. Cony faades
DoUnent  Lorke Qsse iein mmdkcr»@r?

Dates of Employment: From @é/ ZOB To [Q’/ 20/ 3 Weekly Pay: Starting / 0 97 Ending / / O’U
Reason for Leaving: :Frf.?Uﬂ o o QO Y f?c?f’L Cloger 4o (4//’1/019/

Name and Address of Employer

Type of Business Telephone No. ( ) Supetvisor's Name

Your Position and Duties

Dates of Employment: From To Weekly Pay: Starting Ending

Reason for Leaving:

Have you ever been fired from any previous place of employment? If so, please explain:

Have you obtained any special skills or abilities as the result of service in the military? Yes Nefz(_
If so, describe:

List below three persons not related to yau who have knowledge of your work performance within the last three years.

Name: Dt)ﬂ/?lfhﬂ ﬂfﬁm[/ /A Telephone No. @3 ol ’57@”
Address _/ S0/ @Mb&’u /DJ @ p‘!‘/](l léﬁﬁ /iﬁ W &!@(10

Occupation: /QWLW Relationship: ﬁUﬂ‘/’ Number of Years Acquainted:&&i
Name: fD{f! \/i(‘f Mﬂ//‘ %/I/? Telephone No. (ﬁi) 2(07’1 \}07

Address (457 q’ (o ok %Wd Vot =R

Occupation: .ﬂ%ﬂ%«\ﬂ\ﬂ* U\M\&%Iationship: ,;L&ogﬂ%ﬂqumber of Years Acquainted: 22

Name: LC\WU\ SQ/\!’\Y\—?:\M Telephone No. (g2%5) 2 B 51D
Address/‘ rOf\\ V\O‘E_*\/\\O\V\(\ m(}QﬁL\ NN QLNW\Q)V\ \,Q)ﬂ‘ Aeh§
Occupation: %@\’\IU Relationship: F A Qjﬂ& Number of Years Acquainted: 5
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) 665 Thivd Sireet, Sulte 416, 8an Francisog, .-GA»MZO
" 5Piiones 415-454-8828 | Fax: 415-4814580:

‘DseY
Ymﬁaszsﬁawszafﬁhgkqfaﬂm wwwacrobai‘oufsourcfng.cnm

- Today’s Date.

D BRNEROUEE

Lastwam@ .

&
NAHFETT t
o

SE]

Firgt Mame -

Globa! Gash Card I 7 Gorporate Park Sutte 130 1 lnnne CA 92606 I COR: 1-868 220-447
Paymﬂ Statements gan he vlewed onﬁna at v, globatcashcardmm

1 also auknowledge :t is my rasponsibﬂ:ty 1 enter ﬂ:e aorteat Bank Tmlsxt Nnmher ami Acconnt Number o to.whaelwautmy paaro]l funds depumted. Iunde:stand ihat rEE enter mcarreci
infonnatonihat it may-delay ot provent my payroll funds heing dépostted to sy gnoovnts. L dlso ackoowlzdga that. any Banlk Transte Number fhat “hegfus Wi the suither 8 isNOT a valld
) _BankTransitNmb 6. WAL $hndy from beltg d jositad o 1y aogouid, cmdarstand nPnyroﬂreoams fundsbaokﬂ;_mu@? s Fadkdng ey 1 sl




~putsourting -
Ynur Heamta lity Siaﬁ’ing Pridagsiongis

1) Aroll of guarters is worth'-’
a} $5.00
$10.00
c) 515.00
d) $20.00

-2} Avoll of dimes is worth?
$5.00
b) $4.00
¢) $3.00
d) -$2.00
3} Aroll of hickels is worth?
a) - $8.00
b) $6.00
¢} $4.00
AV $2.00
. 4} Aroll of pennies is worth?
a)  $1.00
b} . $0.75

o @r\sa 45

Td) %025

5) - What does POS stand for?
a)" . Patience over standards
“b) Percentage of sales

& Point of sales
d) People over service -

- 6) 'What is the current sales tax rate in your city 6{2 5 =3

77 A customer buys a bow! of soup for $1. 25 an apple 50 80 and a soda is SO 79. If you are gh.ren 510, 00 how much change shoulg_ g
A you give back? o . s : . :
Covveel '

b) £2.06

€& $7.06

d) $5 06 ,
3 A customer buys two shirts for 10.50 each and two ball caps for $7 25 each If you are gwen 550 00 how much change should

you give back? : _

%g %19.30

o $9.50
d) $4.50

9) A customer buys soda for 53 75 and a hot dog for 34 25. If you are given $20.00 how much change should you give: back?
.!! $8, 00
¢} $10.00
$12 00

10} A customer buys two hamburgers at $3 75 each two bags of chips at 51.25 each, two cookles at$2. 50. each and two sudas at .
:$3:25 each; If you are given $100. 00 how much change should you give back? ' : o s

- $78.50 | ,,L\ 4’{7
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Name X\r\f,uaf’f/’i N@Q

Servers Test ' Score /35

Muitiple Choice

-

2)

3)

4)

5)

2

Food is served on what side with' what hand? Q b_‘;
_On the left side with the left hand '
b) On the left side with the'right hand
On the right side with the left'hand
d) On the right side-with the right hand

Drinks are served on what side with what hand?
a) On the left side with the left hand ' k
b) Onthe left side:with the right hand

On the nght side wuth the léft hand -

On the rlght S|de w;th the rlght hand

Food and drinks are. removed on what srde W|th what hand‘-’ RS
&> On the left side with the left hand - -
b‘) On the left side with the right hand

On the right side with theleft hand
@ On the right side with the rlght hand

What part of a glass should you handle at aIl tlmes'-’
The stem :
) The widest part of the glass
‘) The top .

When you are setting a dlnmg room how should.you set up your. tabtecloths?
a) Neatly and evenly across the tabIes '
b) The creases should all be going in the same directions
¢} The chairs shouid becentered and gently touching the table cloth
) Alloftheabove.

If you bring the wrong entrée to a guest what should you do?

a) Go backinto the kltchen and patiently wait in line behind the rest of the servers until it's-your turn

b} Inform the guests that you will bring the correct entrée once everyone else in the dlnmng room is served
Try to convince the guests to eat what you brought them

.d} Go backinto the kltChEI‘l to the front of the line and inform the expedltor that you need a different entrée

Match the Correct Vocabulary

,S)_Mery ' : A. Metal buffet device used to keep food warm by heatmg it over

E Queen Mary

warmed water ‘
B. Style of service where food is prepared or served 1ndw|dually atthe

._-&.chaffing Dish .- dmner table to fit the customer’s specific taste (i.e. providing dressing

and pepper for salad or handmg out bread to each patron)

- French Passing . - € "Used to hold a'large tray on the dining floor
. . D.. Area for dirty dlshware and glasses
\ Russian Se -
rvice E. Large metal shelvmg unit for prepared food to be held or for drrtv
T corkscrew - Coe " - trays to be stored _ :
Q _ _ _ F. Usedtoopen bottles of wine : :
Tray Jack G: Style of dlmng in WhICh the courses come out one at a time
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