ARKELIA SHAW

29 Garlington Ct apt 136, san francisco, CA 94124
Ph: 415-240-5261
arkeliashaw21@gmail.com

Professional Summary

Skills
¢ Customer and Personal Service ¢ Active Listening .
e English Language « Speaking

Experience

Stock Sep 2015-Dec 2015

Macys - San Francisco, CA
¢ Stock shelves, racks, cases, bins, and tables with new or transferred
merchandise. -
¢ Pack customer purchases in bags or cartons.
¢ Stamp, attach, or change price tags on merchandise, referring to price list.
« Receive, open, unpack and issue sales floor merchandise.

cashier Mar 2014-May 2015
Safeway - San Francisco, CA
Money transfers , Cashier , Keeping area clean , Customer service

+ Issue receipts, refunds, credits, or change due to customers.

¢ Receive payment by cash, check, credit cards, vouchers, or automatic debits.

Team Member Jun 2013-Feb 2014
Mec.Donalds - San Francisco, CA T
Taking orders , Cashier , Money transfer , Cleaning and keeping area clean , prepare
and bag food

Jr.Assistant | Mar 2008-Jul 2012
Parents of Success - San Francisco, CA
¢+ Answer telephones and give information to callers, take messages, or transfer
calls to appropriate individuals.
+ Create, maintain, and enter information into databases.
s Set up and manage paper or electronic filing systems, recording information, =
updating paperwork, or maintaining documents, such as attendance records,
correspondence, or other material.

Education

High School Diploma ‘ Jun 2013
Five Keys Charter School- San Francisco, CA

Community Service
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Servers Test _____Score /35

Multiple Choice

A 1) Food is served on what side with'what hand?

On the left side with the Ieft hand -
b} On the left side with the right hand
c) On the right side with the left hand

d) On the right side with the right hand

(oo b

@ 2) Drinks are served ¢n what“suie with what hand?

a) On the left side with the feft hand
@ On the left side with the right hand
c) Onthe rlght Slde w1th the left hand

d) Onthe rlght Slde wrth the right ha nd

,U) 3} Foodand drmks arg- removed on what 5|de W|th what hand‘-’ _ :

-a) On the left side with the left: hand
b) On the left side with the right hand

6 On the right side with the left hand
d

On the right side with the rlght hand

Pr 4) What part of a glass should you handle at all tlmes?

The stem
b) The widest part of the glass
c) Thetop :

\[) . 5 When you are setting a dmmg room how should you set up your tab[ecloths?

a) Neatly and evenly across the tables

b} The creases shéuld all be going in the same directions ‘
c) The chairs should be centered and gently touching the table cloth

@ Al of the above

D 6) ifyou brmg the wrong entrée to a guest what should you do?
a) Gobackintothe kitchen and patiently wait in line behind the rest of the servers until it’s your turn -
- b) Inform the guests that you will bring the correct entrée once everyone else i in the dinning room is served
¢) Try to convince the Buests to eat what you brought them
) Go backinto the kltchen to the front of the line and inform the expedltor that you need a different entrée

Match the 'Cor'i;ect'\!oc_ah'u‘larv |

. Scullery

" Queen Mary
Cheffing Dish
-French Passing
_Q\_ Russian Service
_& ‘Corkscrew

é _ Tray Jack

Metal buffet device used to keep food warm by heatlng it over
~ warmed water

Style of service where food is prepared or served mdlvaduaily at the
dinner table to fit the customer’s specific taste {i.e. providing dressing
and pepper for salad or handmg out bread to each patron)

Used to hold a largetray on the dining floor *+ = "

Area for dirty dishware and glasses

E _ Large metal sheEvmg unit for prepared food to be heid or for dlrty

@
©
B
®

trays to be'stored
Used to open bottles of wine, -
Styie ofdlnmg in whlch the courses come out one ata time

TEST_Server {rev. 2013.07.31)
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Match the Number tdthe'(f:or'i'ect Votaibular_y' :
'\’O Napkin ; % N Dmner Fork :
\ _ Bread Plate and Kmfe . 5 Tea or Coffee Cup and Saucer
R Name Place Card T Dinner Kmfe _ D
2 Teaspoon S e ﬁ'_’ Wine Glass (Red)
| 3 . DessertFork C o O\  Salad Fork
R _ Soup Spoon V‘\ Serwce Plate
\5 Salad Plate gé _ Wine Glass (White)
[% Water Glass o I
F|II in the Blank _
g 'The utensals are placed W \’\‘H\Q \ (\C\/\ j’ inch (es} from the edge of the table.
2. Coffee and Tea service should be accompamed by what extras? SUQ\‘V 2 Cyfaling
3. Synchronlzed serwce is’ when Q\)QN‘D{\Q Y @NQS ONg \'\QD\Q
4. Whatis generaily mdlcated on the name piacard other than the name? \\ea k .
5 The Protem on a plate is typlcaliy served at what hour on the clock? YRS w.dd
6 If a guest asks for a spec:alty dmner (i.e. Gluten Free or Vegetarlan) you should do what tmmediately? "
Rt e aronen Yonow
TEST_Server {rev. 2013.07.31)
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1) Arol! of quarters is worth?
@ $5.00 :
b} $10.00
¢} $15.00

‘E $20.00

@ €A 2) Avoll of dimes is worth?
$5.00
b} $4.00
B $3.00
d} $2.00

%@ 3)  Aroll of nickels is worth?
a} $8.00

B $6.00
{c) $4.00
C 4 s200

ﬁ 4) A roll of ¢ penniesis worth'-’
@ 5100 i
‘b). $0.75 .
€ $0.50"

/@ $0.25

C, 5 Whatdoes POS stand for?
- a) - Patience over standards
b) Percentage of sales ’
¥4  Point of sales
.5 'd) People over service

& | 6) Whatis the current sales tax rate in your city 2

Cashier Test..

- %

.. mZ\L@\‘ A Shaw

% c. 7) Acustomer buys a bowl of soup for $1. 25 an apple SO 90 and a soda is $0.79. If you are given” $10.00 how much change shoul

you glve back?
~a) $4.06
$2.06
¥ $7.06
d) $5.06

8) A customer buys two shirts for 10.50 each and two ball caps for $7.25 each. If you are given $50 00 how ruch change should

you give back?

a) $19.50
$14.50

c) %950

d) $4.50

@_ d 9) A customer buys soda for $3.75 and a hot dog for $4 25, lf you are given $20.00 how much change should you give. back?

—— a) $6.00
b} $8.00
c) $10.00

Jd s$1200

! PP 10} A customer buys two hamburgers at 53.75.each, two bags of chips at.$1.25 each, two cookies at 52, 50 each and two sodas at

'$3.25 each. If you are given $100.00 how much change should you give back?

(=) $78.50

b). $58.50
€} $38.50
"od)-$28.50
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CashierTest . _ Sc@m ,/15

! } 11) Counterfeit pens should be used on which three denommations?
~a) $20,$50, $100 Lo o
b) $10, 520, $50 , - _ o o
¢} 5,550, 8100 ' s
d) $10, $20, $50

b 12) How many times should you count change when giving it to the customer?
a) one .

b) two

‘) three

d) noneed to count

Question & AnsWér:

) What is the minimum age for legal alcohot purchases? 2.\ \I\QO\\IS 'D\@

14) What are the acceptab]e forms of D for alcohol purchases? Q’D \ d p(}\SSDC)( \

15) How many 520 bills areina bank band?




