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Case Verification Number: 2016218153449RK =
Report Prepared: 08/5/2016

Company Information

Company ID: 139349 Company Name: Acrobat Qutsourcing

Employee Information

Last Name: Robinson First Narne: Shaun.
Date of Birth: 05/11/1977 Social Security Number: #** ** 8756
Hire Date: 08/05/2016 Citizenship Status: A citizen of the United States

Docnment Information

List B Document: ID card issued by a U.S. federal, state or local List C Document; Social Security Card
government agency ’

Case Status Information

Current Case Result: Employment Authorized Employer Case ID:
- Case Submitted On: 08/05/2016 Casge Submiitted By: GMAY 1050
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SHAUN T. ROBINSON |
135 Maddux 5t., San Francisco, CA 94124 = 415-424-3545

CAREER TRACK

Warehouse Shipping or Receiving Clerk, Inventory or Stock Clerk, Customer Service Clerk,
Cashier, or related position

ACHIEVEMENTS & QUALIFICATIONS ‘
¢ 10+ years of Inventory Control experience, stocking up to 80¢ products daily:
Unloaded up to 120 boxes daily, stocked 500-800 merchandise items daily, rotated food
supplies, and took inventary counts. Can safely operate sitting and standing forklifts.
. ¢ 4+ years of Customer Service, including 2 years of Cashiering for up to 250 people daily:
* Took orders and payments from 120 store customers and 250 concessions customers daily.
Praised several times weekly for exceptionally helpful, respectful positive, service.
+ Great computer skills: Can use barcode scanners, card readers, cash registers, iPads and
other touch screen tablets, Windows, Web applications, and multi-line phones.

¢ Dedicated, positive team spirit: Always punctual, available any shift, easily trainable,
energetic while standing for hours, and proactive in preventing or resolving problems,

RELEVANT EXPERIENCE
INVENTORY CONTROL _ :
» Unloaded trucks with 80-120 boxes of donations and furniture daily in a large Goodwill
warehouse, using small forklifts, pallet trucks, and hand dollies.
» Unpacked, priced, and stocked 500-800 items daily inchiding: clothing, toys, games,
books, and small appliances on store shelves, bins and racks.
* Set up and took down over 10 seasonal window displays yearly, moved and re—prlced
items as asked, and pulled any damaged merchandise. :
= Counted, retrieved, and restocked about 20 boxes of concession products daily, including
foods, drink syrups, condiments, cups, straws, and napkins.
= Retrieved, restocked and rotated food while preparing lunches for 30 YMCA kids daily.
CUSTOMER SERVICE
» Served court subpoenas and related documents to people in person.
» Politely helped up to 100 Goodwill store customers daily with finding merchandise,
retrieved hard-to-reach items, and carried items for customers as needed.. ‘ :
= Cashiered, scanned, and bagged purchases for 60-120 Goodwill customers daily. -
- n Cashiered for 150-250 concession customers and McDonald’s customers daily: answered ‘
questions about the menu, confirmed orders, and called out or retrieved orders. - L

RECENT SERVICE

In-Home Caregiver Ms, Marry Robinson, San Francisco, CA 01/12 - present

Cashier / Stock Clerk Goodwill Industries, San Franc1sco, CA 09/10-01/11 _
Cook / Stocker/ ]amtor YMCA (Buchanan St.), San Franc1sc0, CA 07/09-11/09 : —_
Student . City College, San Francisco, CA 05/08 -11/08 ' '
Process Server City of San Francisco, San Francisco, CA 06/07 -01/08

Concessions Worker Cinemark, San Francisco, CA 12/06 - 06/07

Concessions Worker SBC (now AT&T) Park, San Francisco, CA  09/05-11/05

Inventory / Stock Clerk . Goodwill Industries, San Francisco, CA 05/04 - 08/05

EDUCATION / TRAINING
* Job Skills Readiness Seminars, City of San Francisco, CA, 2009, 2013
= General Studies, City College of San Francisco, San Francisco, CA, 2008, 2011-2012
* Self-Growth Certificate, Northern California Service League, San Francisco, CA
* Diploma, McAteer High School, San Francisco, CA
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NOTICE TO EMPLOYEE
Labor Code section 2810.5

Employee N AN l’\u,ur\ 72()//1: ﬂ(-:ﬂ _
Start Date: ?/ </ 201 -

Legal Name of Hmng Employer: S.E SChel'

ls hmng employer a staﬁlng agencylbus:ness (e g., Temporary Servrces Agency, Employee Leasrng
Company, or Professional Employer Orgamzatson [PEO])’) nYes “oNo -+

Qther Names H|r|ng Employer is “domg busmess as' " (if appllcable)
Acrobat. Outsourcmg

Physu:.al Address of Hrrmg Employer’s lVlaan Offlce
665 Thlrd St. Suite 415, San Franc:sco CA 94107

lemg Employefs lVlang Address (if dlfferent than above)

Hiring Employer’s Telephone Number 415"431 8826

If the hlrlng emp[oyer isa stafflng agencylbusmess (above box cheoked "Yes“) the followmg is the’ other entlty
for whom this employee will perform work:
Name

Physn:al Address of Main Off ice:
B Malllng Address '

o Telephone Number

'Rate(s) of Pay: /3 ¥ < e Sn . Overtime Rate(s) of'P-ay: 2 275

Rate by (check box): Wﬁﬁ: Shift - oDay - oWeek o Salary - oPiece rate o Commlssmn

| o Other (prowde specrfrcs)
Does a written agreement exist prowdmg the rate(s) of pay'? (check box) Zn’(s o No

if yes, are all rate(s) of pay and bases thereof contained in that written agreement'? /a—‘f"""
Allowances 1f any, cla|med as part of minimum wage (mcludlng meal or lodglng aIlowances)

(If the em ployee has sxgned the aoknowledgment of recelpt below, |t does not constitute a voluntary wrltten
+ agreement” as required under the law betwsen the employer and employee in order to credit any meals or Iodgtng
* againstthe minimum wage Any such voluntary wntten agreeme ent must be evidenced by a separate document)

l'\:’egularl‘:’ayday: FRIDAY

- DLSE-NTE (rev 9/2014)




Acrobat Outsourcing . S
, Corporate Headguarters GLOBAL CASH CARD FORM
. 665 Third Street, Sulte 415, Sen Francisco, CA 94107 . . .
sutsourcn Phone: 415-431-8826 | Fax: 4154311580 R New

,Your Hospltality Staifing Professiona www.acrobatoutsourcing.com

Replacement " Cancel

Today's Date || S = | Sl -2 0]

Last Name
D RTINS o 1N
Filst\Na’me . _ _ .. _ ‘ M
S nlenuln T
Address - . ‘ _ _ _Aaartmén.t#- L
L3151 MaldledIx | | |
City .- .+ N i ____State - ZipCode -
Shnl [ElrlnlnleliIslelol | [lelal | aptlifei
" Social Security Number . - .. o pate__ofsmh e e L
371'“[7'5/75(/ 6% -'l_[--i&{77

INFORMATION TO BE COMPLETED BY ACROBAT REPRESENTATIVE 1SSUING CARD
h INCLUDE A PHOTOCOPY OF THE CARD WITH THIS FORM: ‘

ACCOUNT NUMBER (f8-digits)

Global Cash Card 1 7 Corporate Park, Suite 130 1 Irvine, CA 92606 | GSR. 1-888-220-4477 -
Payroll Statements can be viewed online at: www.globalcashcard.com

. Ihereby 'ref_eqse‘hbrqbét Qutsdu;cfng the fo!!awing information to estabiish my Global Casf_:_.c_:art_i_lac_::ot‘.mt'and enroll into an’ automatic payroll depds’.’t. I-authorize Acrobat
tsourcing fo' debitcredit my account. " 1 have verified my information above and understand that any cash card charges Incurred are my rasponsitility. | agree to the,
_terms and condiians under which Global Cash Card Prepaid ATM Cardis fssued. ...~ . "0 SR S . . Y e
Piease agree to. the following: ' S E
/ )

By selocting tils check box, you have agresd to the Follgwing statement: T authotize my employer, or its service or payroll providér, and the specified bank to deposit my fiet pay or poition
thereof, as inflicated, info, myaccount each pay date. If funds to which T am riot entitled are deposited into thy accouit, T'authorize my employer, or its service or payroll provides, to. direct the
bauk to refurn said finds to ay employer, or its setvice or payroll provider. I vinderstand that miy deposit tay not be credited to my. account yntl §:00 PM on the pay-date indieated on'the
check voucher, I understand that it i my responsibility to ensife that my wages are being deposited correctly inte my account sach pay date. . e e T

T also acknowledge it is my responsibility to enter the correct Bank Transit Number and Account Number as to where I want my payroll funds deposited, Y understand that if I enter incorrect
information that it may delay or prevent my payrolt funds being deposited to my accounts, I also acknowledge that any Bank Transit Number that begins with the number 5 s NOT & valid
Bark Transit Number and WILL prevent my payroll funds from being deposited into my accouat. I understand that when Payroll receives the funds back through the banking system it will

SRMM“@JﬂMSCWWM uﬁgﬂﬂjﬂgﬁ

PintName | Emgioyes Signature Date




| Acrobat

oUutsourc ng
Your Hospitality Staffing F’mfesmonals

Employment Application
816-501-9067
Acrobat Outsourcing is an equal opportunity employer dedicated to non-discrimination in all employment practices. Acrobat
Outsourcing selects the best qualified individual for the job based on job-related qualifications regardless of race, age (40+),
. color, religion, gender, national origin, ancestry, marital status, sexual orientation, disability or any other status protected by
applicable law,

Full Name JNA U W\ Qolf’)i NSO L Dae: /=5~ 1(

Home Telephone (415 ) 424/ ~354 5 Other Telephone )
Present Address {25 Meondd X

Permanent Address, if different from present address:

Email Address Shhaim 2 ¢ | - !6(’%3 g i L o € O~

Position applying for: Cas \4 e :2 BU 55 =2 }CD@ J P If(—ﬂ Salary desired:/?’p z //\/
Are you currently registered with any stafflng andfor employment agencies? If s0, please list
Alp /

Are you applying for: Full-time work? Yes__ No____- Part-time work? Yes No___

Temporary work, e.g., summer ¢r holiday work? Yes____ No From: To:

ped

How did you find out about our open position? (Please check fill in proper name of souge):/
Referral [] Name of Referral i Newspaper ] Job Fair Agency [] Company Website []

Other Web Posting £ Other Source [
Could you work overtime, if necessary? Yesa/_No___ If hired, on what date could you start working? 7" / /-'“ / b

Piease keep in mind that schedules and shifis may vary depending on position and seascn. Additionally, the hours may vary from
week to week, depending on the company needs. Please list only the times/days you’'re available to work below.

SPECIFY HOURS SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY ERIDAY SATURDAY
AVAILABLE -
DAILY

AM p\la.»: W\ ——— =
PM 0P " ] P

Do you have any vacations or extended leaves planned in the next 12 months? If so, please |ist dates:

Have you ever applied to or worked for Acrobat Outsourcing before? Yes_ No If yes, when?

D_o you have friends or relatives working for Acrobat Outsourcing? Yes___No if yes, please state name and relationship
/l .

If hired, would you have a reliable means of transportation to and from work? Yes\V" __

If hired, can you present svidence of your legal right to live and work in this country? Yes No____

State age if you are under 18 . 1 you are under 18, hire is subject to verification that you are of mi arﬁﬁm legal age to work.




Acrobat

oLtscLrel ng
) Yol Hospitality Stafﬁng Professmnais
{

Type of Business Telephone No. ( Supervisor's Name S\ 1 S Q Lo b
Your Position and Duties Cyepe 7 /1 poc» ,1 —(-c: O /] mihon, cpsfemeS
*‘%\\ls‘) '\\)Pﬁ\_f\\q\j\.-co\f’ \ \ /\-) Oy /(/

Dates of Employment; From Z c[ To / / - Waeekly Pay: Staningq-bo Ending 7 @ O

'Reason for Leaving: $e A es/

Name and Address of Employer éd[xf £ f SGL [ 7£ Vempnl ; € &

Type of Business{ Vopess Seeye ©__Telephone No. { ) Supervisor's Name bE?\/\ TAVANY
Your Position and Duties_$ z A ek e &£ & e A,WZ Dc:;c: ot plTs) 7L 'S:“

Dafes of Employment: From &" 7 To / MK Weekly Pay: Starting c7f 00 Ending 7‘0 é

Reason for Leaving: /Ir%_- v '}0

Have you ever been fired from any previous place of employment? If so, please explain: /\/ <

Have you cbtained any special skills or abilities as the result of service in the military? Yes Ne
If so, describe:

List below three persons not related to you who have knowledge of your work perfoermance within the last three years.

Name: \\\\\ NN B, LERY.YaN Telephone No. (4(5) 312 ~& 2 ( /
Address 35 2. OC 7 o~

Occupatfon:’ﬂ" uZ K 'D;c VA - Flelationship:\ongyx_z = 1305 Number of Years Acquainted: L
Name:,@ojf Vi & Telephone No. (42 ) 953~ /4/ 67

Address £ $ /_’chéL - g

Occupation: Selzs ﬁ ol ,0 Relationship:Ce \,n)o//(em Number of Years Acquainted: _ / ~" / O
Name: A/\a?! WaloN f?fl_ /F’A 1 Telephone No. ("/OS)) XBX 458

Address d ‘,’/67‘;'7 Sar  Jes g /E/\/d

Occupation:5a-/ z < /ﬂz;(s il Helationship:l’go’mwé [oss Number of Years Acquainted: _/ i )




outscsu rel r’:g
Your Hospita lzty Staffitg Protassion als

Cashier Test . . Score {1 /15 =

E. 1} Aroll of quarters is worth? : _ ' - y
a) _55-00 - - L TR 2o : o .' ) E 7 e _

b) $10.c0
c) $15.00
d) $20.00

{3_( " 2} Avoll of dimesis worth?

a) $5.00

b) $4.00

¢}  $3.00 ' _

d} $2.00 : , . —

A roll of nickels is worth? _ o AR ' -
a) $8.00
b) $6.00
c] 54.00
d} $2.00

A roll.of pennies is worth?.
a) $1.00
b} $0.75
c) $0.50
d) 50.25

"What does POS stand for?
a} Patience over standards
b) Percentage of sales
c) Point of sales
d) People aver service

’ (=]
6} What is the current sales tax rate in your city _S,é_ 8 -} 6

A customer buys a bow! of soup for $1.25, an apple $0.90 and a soda is $0.79. f you are given® $10.00 how much change shoul i

you give back? -
a) -$4.06 '

b) $2.06

c) $7.06 : .

d) $5.06 ‘_

8)  Acustomer buys two shirts for 10.50 each and two bali caps for $7.25 each. if you are given 550 00 how much change should
you give back? ‘

o

0

a) $19.50
b} $14.50
c) $9.50
d) $4.50

9) A customer buys soda for $3.75 and a hot dog for $4.25. If you are given $20.00 how much change should you give back?
a) $6.00
b) $8.00
¢} $10.00
d) $12.00

10) A customer buys two hamburgers at $3.75 each, two bags of chips at $1.25 each, two cookies at $2 50 each and two sodas at
$3.25 each. If you are given 5100 00 how much change should you give back?
a) §$78.50
b} $58.50
c) $38.50
d) $28.50

= 5

TEST Cashier {2013.07.31 -




Your Hospitaiity 5;&@&!31@ Profassiona

QU?&GUF&?E”E

Low

QZ)

. if you need io mov g3 heaw ioad, you houid PULE. and not PUSH the ob]ect. _
.a)  True . & . _ L o

) Use an oven mitt or dry cloth towel
“d) Nothmg '

I yau are usmg a three-ccmpartment smk for cleamng and sanmz:ng, the secnnd sink is used for?
@} Rinsing’ :

. Dishwasher Test .Smreq /10 | LT
After washmg your hands, which fterm should be used to ds‘y them? _ ' .;h _ .

a) - Clean apron _ . o ) %Q/L‘D S =
b) Sanitized wiping cloth - o : . -
¢) Single use paper towel ' s ~ .
d) Common used cloth

whule washmg dishes by hand, which iter should yuu wear?
a) Cutting glove

" b) Ov_en.i\_/lltt
. ¢) Rubberglove

When shnuld you wash your hands? - o o - S
a) Before you start work , - Ny

-b) Aﬁer handling non—food items (garbage, money, cleanmg chem:cals) | . -

¢) After using the restroom
d) A!I of the above '

b) False -

€) Al qf the above

Ali work-related injurias, acc:dents or :Ilnesses shou!d be reported :mmediately to the supemsor o duty
a} True
b) False

What should you do if you splll Ilqu:ds or seea Ilquid spull?
a) Leave it for someone else to ctean-up

- b} Wait until the end of your shift.to clean it

¢) Flag the spill and clean it lmmedxately

d) Notsure : . : _ ' ' : B P

When hand!mg hot items you shauld? '
a}’ Wear rubber gloves
b} No. need to wear anything

b) .Scrapmg _
¢) -Washing
d) Sanitizing.

@1{)) What is the proper mathod for cleaning and sanitizing statlonarv equipment?

a) - Spray with a strong cleaning solution and | wipe with a sanitized cloth

~ b) Spray with a sanitizing solitlon, then tinse with clean water and dry

c) Wash and rinse, then wipe or spray with a chernicai-samtizlng solution

d)__ Brush off loose soll w;th a clean cloth, then wipe w:th a sanltlzing solut:on




