OBJECTIVE;

EXPERIENCE:

Nora Borgonovo
249 4th Avenue, #6
San Francisco, CA 94118
(415) 515-6580

noraborgonovo@hotmail.com

A Position in the Hospitality Industry

Five Star Events. Boulder Creek, CA.
2010-2014.

Sky Box suite attendant. Set up suites and served
food and beverages to patrons in luxury box suites
at the Oakland Coliseum.

In-seat server. Took food and beverage orders in
premium seating in the stands at the Oakland
Coliseum.

Catering assistant. Served and performed general
catering duties at weddings, banquets, and other
special events.

Concession stand worker/Cashier/ Beertender/
Concert Alcohol Compliance worker.

Café 101. Melbourne, CA. 2000-2001.
Barista. Cashier. Sandwich hand.

Percy’s. Melbourne, Australia. 2001,
Bartender.

Intermezzo Café. San Francisco, CA. 1994-1995.
Assistant manager. Barista. Cashier.

-Hornblowers Dining Yachts. San Francisco, CA.

1992-1993. Waitress. Provided fine dining
service to patrons on bay dinner cruises.







TRAINING:

OTHER:

EDUCATION:

Pizza Hut. Munich, Germany. 1991.
Waitress.

Mary's Café. Wengen, Switzerland. 1988-1989.
Kitchen worker/Food preparer.

The Polly Parrot. San Francisco, CA. 1983-1984.
Waitress.

San Francisco School of Bartending.
San Francisco, CA. 2012

Five years’ retail salesperson.
Five years’ customer service,
Five years’ ESL teacher.

Four year’s child care worker.
Two years’ Special Education aide.
One year’s Special Education teacher.

San Francisco State University. San Francisco, CA.
Master of Arts, English: Teaching English as a
Second Language. 1995.

San Francisco State University. San Francisco, CA.
Bachelor of Arts, English Literature. 1985.

City College of San Francisco. San Francisco, CA
Paralegal Studies. 2012-2015
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Your Hospits Gty Statfing Professionals

Cashier Test

1) Aroll of quarters is worth?
a) $5.00
ﬁ)’) $10.00
$15.00
d) $20.00

2} Aroll of dimes is worth?
(a) $5.00
b) 54.00
c) $3.00
d) $2.00

3) A roll of nickels is worth?
a) $8.00
b} $6.00
¢) $4.00

W) $2.00

_4)avroll of pennies Is worth?

alyl $1.00
-b) $0.75
¢} $0.50
d) $0.25

5) What does POS stand for?
a) Patience over standards
b) Percentage of sales
c) Point of sales
d} People over service

q9.2%

6) What is the current sales tax rate in your city ?

7 A customer buys a bowl of soup for $1.25, an apple $0.90 and a soda Is $0.79. if you are giveh‘ $10.00 how much change shoul

you give back?
a} 54.06
() $2.06
c) $7.06
d) $5.06

8) A customer buys two shirts for 10.50 each and two hall caps for 57.25 each. If you are given $50.00 how much change should

you give back?

a) 519.50
b)Yy $14.50
c) $9.50
d) $4.50

9) A customer buys soda for $3.75 and a hot dog for $4.25. If yoy are given $20.00 how much change should you give back?

a) $6.00

$8.00
¢} 5$10.00
d) $12.00

10} A customer buys two hamburgers at $3.75 each, two bags of chips at $1.25 each, two cookies at $2.50 each and two sodas at
- §3.,25 each. If you are given $100.00 how much change should you give back? -

@) $78.50
b). $58.50
c} $38.50
- d) $28.50.

TEST Cashier (2013.07.31
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. Cashier Test _Score /15

£ 1L _Gounterfeit pens should be used on which three denominations?
_ $20, $50, $100 |
B) $10, 520, $50
c) $5, 850, 5100
d} $10, 520, $50

2 : _
“@““% 12) How many times should you count change when giving it to the customer?
AAM 7 one :
™ h) two
¢} three

d) noneed to count

Question & Answer:

| 21
13) What is the minimum age for legal alcohol purchases?

<\ |

14) What are the acceptable forms of ID for alcohol purchases? _._Qaﬁm —~ D) \ "bm\ " v: L CANS

15) How many $20 bills are in a bank band? 20D
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Servers Test § ?5@?@, 257 35

Muﬂtnpﬁe Choaee

O& 1) Food is served on what side with: what hand? - o _ :H T
a) _On the left side with the left hand - ' = -
b) On the left side with the right, hand
) On the right side with the left hand Lo '
On the right side with- the nght hand o Ch 0
C/}& '{ Drinks are served on what 51de with what hand? - o
a) On theleft sidé with the teft hand LT
b) On the left, 51de with the right hand B

On the right sids efthand .. -
On_thet_i tsid wnthther:ghtha"d

3Y Food and drlnks are removed on what_SIde wsth what hand?
" a) Ontheleftside with the left hand . -

'b) On theleft side with the right hand’ F
@b On the right side with the left hand-

On the nght side with the nght hand

i‘

"~ What part of a glass should you handie at. aI[ tlmes?
a) The stem : :
~h) The widest part of the giass
¢} Thetop

5) When you are settmg a dmmg room how should you set up your tablecloths‘r'_ .
a) Neatly and evenly across ‘the tables B '
b) The creases should alt be going in the same directions

¢} The chairs should be. centered and gentiy touching the table cIoth

d) All of the above .

fyou brmg the wrong entrée, to a guest what should you do? ,

a) Go back into the kttchen and patiently wait in line behind the rest of the servers until it’s your turn

b) Inform the guests that} you will bring the correct entrée once averyone else in'the dmmng room is served
c) Try to convince the guests to eat ‘what you brought them

d) * Go back into the kltchen to the front of the line and inform the expedrtor that you need a different entrée

Match the Correct Vocabulary

D scullery : ‘ ™. Metal buffet device used o keep food warm by heatmg it over
Queen Mary warmed water
\{ Style of service where food is prepared or served zndwrdually at the
q Chaff'ng Dish ... - .. dlnner table to fit the customer s specific taste (1., providing dressing t
ii o “and pepper far sa[ad or hand:ng out bread to each patron) '
;. FE ench Passing. T Used to hold a large tray oh the dining floor ™ = = = '
_ gy . [, . Area for dirty- d:shware and glasses. . - . : ~
é :& Russ:en Service - - g, Large metal shel\nng unit for prepared food to be held or for dirty
_t- corkscrew - . " traystobestored
. _ : ‘WUsed to.open bottles ofwine .. .. :
L Ty o G Style of dmmg in whlch the courses come out ane at atime
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Servers Test

Match the N'umber'td‘théef""to;rr'ir_ac%f'V@tabuﬁarv

-@— Napkin T j_ Dmner Fork B
__u_ Bread Plate and Knife ‘ _:i Tea or Coffee Cup and Saucer
. _L_ : Name Place Card o _ ' ) BitnarKknife -7
Code Teaspaon. - R Z_%L .Wme Glass(Red)
“9 ﬂr __ ‘Dessert Fork B  5_: _ﬂ_ Saiad Fork ‘
o o soup Spoon o _\:\_ Service Plate |
15 saladPlate ' ‘3__/24. Wine Glass (White)
_‘i_ Water Glass CEEE D

‘_ ra_ﬁ' nthe 8

inch (es) fromthe edge of the table.

Sceaw [pa\Vo %QSM\
BRI N L N c"-mﬂef.\‘b %_wue& o\ o -\e\m \nu w\&\ U\&"'"
'What is generally mdrcated on the name p!acard other than the name'? CO\M@"\‘A“f

The Protem on a plate is typrcally served at what hour on ‘the clock? . /7{ | C’ , .7

'If a guest asks for a specrafty dmner (1 e. Gluten Free or Vegetarlan) you should do what |mmedlately'-’

(-\_r‘\. : %\VK\XJ\«Q& S0o \r(;« m\m\/h\‘ (34\;—:\\“\0\.} d e
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