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My goal is to become as a valuable member of your team utilizing my skills as a passionate Customer Service and Food Server.  I am a very detailed oriented and well organized person with integrity.  I have the skills and experience as well as the  will to go above and beyond for the sake of the team.
	
Education
Diploma, High School	Modesto High School	Modesto,, CA	1999-2003
Medical Assistant	Modesto Junior College	Modesto, CA	2004-2007

	                                 Restaurant FOH Skills
	                                  Restaurant BOH Skills

	Reception & Phone Skills
Appointment Setting
Greeting Customers 
Bookkeeping 
Referring (On Menu items)
MS Office tools: MS Word, Excel, 
Customer Service-oriented
Scheduling
Assisting where needed
Punctual great multitasked
	Knowledge of Product
Understanding Customer Concerns
Great at Interacting with Customers and Promoting store items and service
Communicates Effectively
Hospitable at all times
Neat and Clean Appearance
Enthusiastic/Responsible
Self-Motivated/Team Player
	Great at Food Prep/ FIFO
Clean and Orderly always
Follows ingredients to a tee 
Maintaining Supplies needed
Correctly puts items back  
Multitasked
Poise when dealing with rush 
Process accurate information
Understands food safety
Punctual and reliable
Fast but careful

	Positive attitude 
Good with knives
Problem Solver 
Strong Speaking Skills
Inviting Personality
Attentive holding all items
Keeping up needed stock items
Assisting in all areas
Emptying trash 
Calm when extreme pressure
Food Handlers Card  



Career Experience
Receptionist/ Pharmacy Aide	Mega Drugs Pharmacy	San Jose, CA	03/2013-11/2015
· Regularly stocked shelves, rotated stock and check for expired medications
· Completed new and updated patient profiles, including lists of medications
· Greeted numerous patients, including drug reps., vendors and doctors
· Effectively resolved insurance rejections and other billing issues
· Answered and managed incoming and outgoing calls while recording accurate messages
· Efficiently operated cash register and handled cash, checks, and charge transactions
· Managed office supplies, vendors, organization and upkeep drug inventory, purchasing and receiving
· Drafted biweekly time sheets for 12 pharmacists and employees 
· Served as an independent pharmacy liaison between the doctors, vendors and sales drug reps.

Receptionist/Team Member	C8 Medisensors	San Jose, CA	03/20011-07/2012   
· Maintained accurate records of patient care, condition, progress and concerns
· Took vital signs, such as blood pressure and pulse
· Assessed need for, Pap smear Collections and urinalysis 
· Set up and cleaned room before and after patient entered
· Answered phones and scheduled appointments
· Sterilized instruments and autoclaved before use and after use
· Assisted Doctor with biopsy, did tray set ups for suture removal
· Called insurances and phoned in prescriptions

Busser/Server/Hostess	Musashi Restaurant	Modesto, CA 	03/2006-11/20010
· Greeted guest upon entering and sat them at table then picked up food as soon as the cook or chef finishes the order.
· Ensure the order is complete and accurate then deliver the food to the dining room.
· Removed dishes and trash after guest departure and took all items to kitchen for disposal or cleaning.
· Answered phones, scheduled appointments and sat customers as they entered the restaurant.
· Swept, wiped down and cleaned tables and chair after guest finished their meals.
· Cleaned kitchen and dining areas and made sure restaurant was properly maintained throughout the day.
· Notified management promptly of any dining area issues.
References
Available upon requst
