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Qutina Mack
311 Highland Cross Dr. #1605
Houston,TX 77073
Cell:702-325-1036
Home:281-869-4970
Mackqutina97 @gmail.com

Qualifications:

Customer service oriented

Performs well in stressful situations

Patient, respectful, trustworthy and creative

Adaptable, team player with great people skills

Energetic and enthusiastic motivated individual

Experience interacting with children during learning and playtime

Experience in housekeeping including mopping, sweeping, doing laundry and dishwashing
Experience in practice and management in a daycare center

Proficient in Microsoft Windows, Word, PowerPoint, Excel, Internet research and navigation
Greeter

Cashier

Supervise students in classrooms, halls, cafeterias, school yards, and gymnasiums, or on field
trips.

Provide extra assistance to students with special needs, such as non-English-speaking students
or those with physical and mental disabilities.

Tutor and assist children individually or in small groups to help those master assignments and to
reinforce learning concepts presented by teachers.

Enforce administration policies and rules governing students.

Discuss assigned duties with classroom teachers to coordinate instructional efforts.

Instruct and monitor students in the use and care of equipment and materials to prevent
injuries and damage.

Observe students' performance, and record relevant data to assess progress.

Present subject matter to students under the direction and guidance of teachers, using lectures,
discussions, or supervised role-playing methods.

Prepare lesson materials, bulletin board displays, exhibits, equipment, and demonstrations.
Organize and supervise games and other recreational activities to promote physical, mental, and
social development.

Cashiers take payments from customers in exchange of goods or services while providing them
with exemplary customer service.

Cashiers respansible for processing refunds and exchanges while managing the cash drawer.

WorkExperience:
06/16 to present Macy's Retail Merchandise Houston, TX



11/14 to 02/08
06/14 to 07/14
03/10 to 11/10
06/07 to 02/08

Education/Training:

Macy's Seasonal Retail Sales
Discovery Children’s Museum Volunteer Worker
Super 8 Motel Housekeeping

Kids R Kids Teacher’s Aide

HELP of Southern Nevada
Work Readiness Program Certificate received
Wendell Phillips High School Diploma received

Las Vegas, NV
Las Vegas, NV
Las Vegas, NV
Las Vegas, NV

08/2014
Las Vegas, NV
Chicago, IL



Acrobat

. outsourcing
: Your Hospitality Staffing Professionals

Employment Application

816-501-9067

Acrobat Outsourcing is an equal opportunity employer dedicated to non-discrimination in all employment practices. Acrobat
Outsourcing selects the best qualified individual for the job based on job-reiated qualifications regardless of race, age (40+),
color, religion, gender, national origin, ancestry, marital status, sexual orientation, disability or any other status protected by

applicable law.
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Position applying for: \‘bﬂb@)‘\fe O Yl Salary desired: ‘i ; Q™ $ C‘

\
Are you currently registered with any staffing andio%ﬂllploymenl agencies? If so, please list

Are you applying for: Full-time work? Yesz%~ No___ Part-ime work? YesX_ No___

Terporary work, e.g., summer or holiday work? Yes___ Noz\. From: To:

How did you find out about our open position? (Please check fill in proper name of source}).

Referral [] Name of Referral /”lf_’-ﬁ’(gﬁ 1 oY) Newspaper [] Job Fair ] Agency [] Company Website J

Other Web Posting ]  Other Source [J
Could you work overtime, if necessary? Yes}S_No_ If hired, on what date could you start working? C?" 7'—/ é)

Please keep in mind that schedules and shifts may vary depending on position and season. Additionally, the hours may vary from
week to week, depending on the company needs. Please list only the times/da ys you're available to work below.

SPECIFY HOURS SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY
AVAILABLE -
DAILY - _
AM O Qo0 00 T [ & 00 SIS OO
A L r = ] r i P
' O D) TOd) X ¥>'d) Wi d) 0
PM .6-' S-: 0 5! \6 rd 5[’ 5‘ (5:

Do you have any vacations or extended leaves planned in the next 12 months? If so, please list dates:

/D Nacadion oc &dendel. |eoes
WPERSONALUNEORNATIONS i

—--

Have you ever applied to or worked for Acrobat Outsourcing before? Yes_ N&__k If yes, when?

Do you have friends or refatives working for Acrobat Qutsourcing? Yes__ No If yes, please state name and relationship
If hired, would you have a reliable means of transporialion to and from work? Yes No____
If hired, can you present evidence of your legal right to five and work in this country? Yes No____

State age if you are under 18 . Ifyou are under 18, hire is subject to verification that you are of minimum legal age to work.

Are you able to perform the essential functions of the job for which you are applying? Yesx_ No__
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i Your Hospitality Statfing Professionals
if no, describe the functions that cannot be perdormed. (Note: We comply with the ADA and consider reasonable accommodation
measures that may be necessary for eligible applicants/employees to perform essential functions.)

Pursuant to the San Francisco Fair Chance Ordinance, we will consider for employment qualified applicants with arrest and
conviction records.
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NAME OF SCHOOL CITY & STATE GRADE OR DEGREE DID YOU GRADUATE?
COMPLETED

Lhddel] Ahilids — [Chichee, Z (D planng €S
Ty College O arvucdk| (e NPaas, A hiud Dedelgmin 100

Do yb'u’have any special licenses, certificates or speT:‘l'al tréining? If /

FEDUCATIONESKIITSIrer

o o2 -

so please list under "Special”. YES NO
Are you compuler literate? If so, list software knowledge under YES NO
“Special.”

Are you proficient with Point of Sales Systems? If, so please list YES NO
which ones under “Special.” P

Do you have any other experience, training, qualifications or special @ NO

skills, which you feel make you especially suited for work at Acrobat
Outsourcing? If so, please list under “Special.”
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List below all present and past employment starting with Yyour most recent employer (last 10 years is sufficient). Account for unemplaoyment periods of three

months or more.
Are you currently employed? Yes_ﬁ No___ If so, may we contact your current employer? Yesﬁ No___

Name and Address of Employer (,“’\S"\ S"&@Q_o\) Soluvwen DQ;;( e~ MW Wwcvunn AR, bk)t)sbn..—t'ﬁ Ry A

— ¢t
Type of Business Z{ZZP g'i'gf/@/ Telephone No. @L)QS‘S - GOKL Supenisor's Nameé’&m
Your Position and Duties Hdt.éemfe,ﬂ@, — ceaan Lo Sotes

!

‘moL K L _‘A.l.. AL ; r
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Dates of Employment: From?f‘lj—/(o To Weekly Pay. Starting ?' Ending

Reason for Leaving: 5’(_/// (N Eing, a»h[' ha\/e- 1oy ey, on G &/’)"aé: fe Stncd

RU922 201/ :
Name and Address of Em?loyer ac ySs — A Gl e broedt [l HdUSfaY), X X920

/
e oo
Type of BusinessoJ Siord. Telephone No. IZ_@[_) 255 -9_535 é Supervisor's Name maﬁ_q_é&bbq
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Your Position and Duties §& €t AsS 0Ciatyn 9 - Merheachine — VIC Eine, SO e NE Lamre S

]
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IOt Owrt Srom Wine, Shaci.cal te ¥ w1, Sedes oo, 0O .
Dates of Employment: FromQlo— ke~ To K=33~lix Weekly Pay: Starting CL Ending_ X,

Reason for Leaving: @eac.‘n 4D VOO Dacis o&d u‘\j \!'\O\JSQ_G\?&QJ\:}:

Name and Address of Employer } 5 o 3 HQQ
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Type of Business HQ_k d Telephone No. (723 ) 1’%—( [)4.44 Supervisor's Name (‘ .OUP-\'V\C‘J
Your Pasition and Duties HCUSQ.KRPQ/IG\ = Gi(an Vo crous Sertes dﬂnlu.
fels ke 0o raghn and. AF‘&. hnen anel, {ephce. woith et (iaen., 00,k ainell acuw

Dales of Employment: FrornQE Z_ﬂ@Toﬂ *! Y=20)0 Weekly Pay: Starting 7 RS- Ending 7: o5
Reason for Leaving: éﬁgms& Aue & /md;cc..é ALy c'z)l-l-U\
Name and Address of Employer \Jme‘)‘la /| (a SH’)O H(.HLJQ

Type of Business &é‘(/g Telephone No, (7 ) Y [4—~)00C _ supervisor's Name { afmag ,EQ;&)/‘)
Your Position and Duties \‘_—&c_sgz K,gg@lﬂ a[cf’an ({ Sy ‘ILP§ Cﬂa; { Ac Qﬂecm h&ﬁm{g_@&

drk e oty qﬂcﬂ.dn“‘m. \mm Cinel, re_aou_ oo Qﬁn.\;a;n_maguggjg_cuum

Dates of Employment: From&)‘(ﬁ‘ ?d’ - ZO[D Weekly Pay: Starting 5&. 74 Ending /‘/., 7‘5
Reason for Leavingzgeﬁic‘;n el % Py Orcie, C‘(‘)\\Z&Q

Have you ever been fired from any previous place of employment? If so, please explain: /(//__D

Have you obtained any special skills or abilities as the result of service in the military? Yes__  No &
If so, describe:

v“"_ﬂr"r‘ ‘-‘.q..lﬂ".‘“ J-frs.ﬂ *

List below three persons not related to you who have knowledge of your work performance within the last three years.

Name:@ﬂyﬁhq %Qﬁ% Telephone No. ml\) '7“3 ‘-39‘?5_

Address

<
Occupation: Hgbe_ e QQ(Q\% Relationship: &}fmg: CoualkaNumber of Years Acquainted: g%{ﬁ(_s
Name: Q&'\ee. C'c)\\;r\ S Telephone No. @) T7R~ 23
Address Y IR0 N\, l\ex/ \ch.no Skeeel buene, P (e Loliornie, GOS0

Occupation: HCKB‘L Ke QD{ Qc, Relatuonshnp@ﬁ. mees Chiol c’n‘mjmber of Years Acquainted: g 5' A SVTAN

Name: A'&(la faYe) CQDO\,& () Telephone No. @) 6 Sq (n I;‘L?
Address 8-577‘ SCic i (2 Q,_-,Q /‘#/Utrk)f) A 773??
Occupation: Relationship:f-g( ey & Number of Years Acquainted: __QL_
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Please Read Carefully, Initial Each Paragraph and Sign Below

I hereby certify that | have not knowingly withheld any information that might adversely affect my chances for
employment and that the answers given by me are true and correct to the best of my knowledge. | further certify
that i, the undersigned applicant, have personally completed this application. | understand that any omission or
misstatement of material facts on this application or on any document used to secure employment shall be grounds
for rejection of this application or for immediate discharge if | am employed, regardiess of the time elapsed before

discovery.

I hereby authorize Acrobat Outsourcing to thoroughly investigate my references, work record, education and other
matters related to my suitability for employment and, further, authorize the references | have listed to disclose to the
company any and all letters, reports and other information related to my work records, without giving me prior notice
of such disclosure. In addition, | hereby release the company, my former employers and all other persons,
corporations, partnerships and associations from any and all claims, demands or liabilities arising out of or in any

way related to such investigation or disclosure.

I hereby authorize Acrobat Qutsourcing and its authorized representatives to solicit information regarding my
background, which may include but not be limited to, information about my employment, education, and/or criminal
history, which may be in the files of any federal, state, or local criminal justice and law enforcement agency and

general public records history,

I understand that if selected for hire, it will be necessary for me to provide satisfactory evidence of my identity and
legal authority to work in the United States, and that federal immigration laws require me to complete an 1-9 form in

this regard within three days of my hire date.

Acrobat Outsourcing is an at-will employer. | understand that nothing contained in the application, or conveyed
during any interview, which may be granted or during my employment, if hired, is intended to create an employment
contract between me and the company. In addition, | understand and agree that if | am employed, my employment
fs for no definite or determinable period and may be terminated at any time, with or without prior notice, with or
without cause, at the option of either myself or the company, and that no promises or representations contrary to
the foregoing are binding on the company unless made in writing and signed by me and the company's designated

representative.

| hereby acknowledge that | have read and understand the above statements.

Applicant’s Signature ‘Qtf 77%1& Date ?__ 77é’
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Housekeeping Test

1. During which of the following situation(s) should you wear gloves?
a) When handling disinfectant solutions
b} When cleaning guest rooms
¢) When handling soiled linen
. d} When handling or disposing of waste
w@ All of the above
2. Which of the following should be cleaned daily?
a) Chairs, lamps, and tables
b) Tabletops, bed, and handrails
c) Grab bars, iighf, tops of doors and counters
+d) Floors, sinks, toilets, and latrines
v @ Al oLthe above
3./ @' 'F_alsyfvou do not need to use a separate cloth for cleaning bathrooms.
4 @or False: Dusting is most commonly used for cleaning walls, ceiling, doors, windows and furniture.
5. Should the following be cleaned daily or weekly? Circle one. '
a) Floors
b) Toilets and latrines
¢} Carpets in guest rooms
d) Carpets in offices
e} Soiled linen
6. The best way to clean the floors:
a) Scrubbing
b} Dry sweeping and dusting
Sweeping, mopping and dusting
_#d)> Wet mopping
%/ What should do if you spill liquids or see a liquid spill?
a) Leave it for someone else to clean- up
b, Wait until the end of your shift to clean it
Flag the spill and clean it up immediately
)} Notsure
.g.r" The proper procedure for cleaning spills of blood and other body fluids is:
Wearing gloves, clean with cloth soaked in chlorine solution and follow up with disinfectant solution
b) Find the janitor on- duty and ask him to clean it up
c) Grab whatever is closest and wipe up immediately, then mark “Biohazard”
d) Nothing
" What do you do if you encounter with bed bugs in a guest room? .
‘\c\\q: AN Yo Linen 1A Ye VYoom Cenel. \O(arc. NG bq5
AN\t Nour SoPectvor KnorsS thak v coom have, oeed. ouas

10. What do you do if you find Lost and Found itemf in a guest rooms?
—Yake ¥he trerncnd. Place va ice bocker e and. all eXigs Mememicer
{10t down @3Nt date., Teom Nomicee anéw ke \i-\\a_fjds&— { et

11. Describe the difference between a disinfectant and a cleaning solution?

Hha C\eccmine, SAtion & IR 1 clean W abhioam  and
e C}an: T; o hexked, lde e Clenidade e et g
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Name: QQ \. ',\‘a, N&'@ MJ Interviewer:
Date:

Position (s) Applied for: Referred by:
d‘w- \u-‘-'io‘ﬂ & TNAeed (e

Rate of Pay:

Barte
Prep Cook /20 %|Barista /15 %
Grill Cook /40 %|Cashier /15 %
Dishwasher J10 %|Housekeeping /16 %

[Refevant Experience & Summary of Strengths|

Total of in Food Service/Hospitality

—t

\[\AJQ\"% TRRSSURTETEY w>
~ Q(LCL( \X-:USF-\L""(D‘Wb 0(\\5

P.O.S. Experience: Y / N details:

feaniportation e sy s

Pubhc Transut Carpool ( Rider / Dnver )

[Tgons Availabletowork: e e A R A
SF City SF North SF Peninsula East Bay Outer East Bay
San Jose South 5an Jose SJ Peninsula [\) loasé O
[Certifications (ifany) "~ B S VR NSRS e g v e
TiPS Serv-Safe LEAD Other Will Submit
Frrsnidies S gi s v e e . bR
Open AM only PM only Weekdays only Weekends only
Detafls: sk el
URifOrmms Ownet:™ " Tokrs "o S Ry Cauany A QPR er 0 (D S S N

Bistro Black Bistro Tuxedo 1/2 Tuxedo Black Vest Long Black Tie

Chef Coat  Chef Pants Knives Black Pants Non-Slip Shoes Bow Tie Other:
Other Languages Spoken:

Would you recommend this applicant for Acrobat Convention Candidate?
Academy?

Revised 06/04/2013



