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Experience

Splash Kingdom Waterpark and Big Air Trampoline Park, Redlands, CA
March 2014-Present (Outstanding Customer Service Award, See Attached)
Cash Control/Guest Services Supervisor
Supervise and control cash/guest services related responsibilities. 

Splash Kingdom Waterpark and Big Air Trampoline Park, Redlands, CA
March 2014-Present
Cash Control
Work with money related responsibilities. (Cash tills in and out, give change, audits, count large amounts of 
money etc.)

Splash Kingdom Waterpark and Big Air Trampoline Park, Redlands, CA
March 2014-Present
Cashier
Work in an environment that includes transactions with money and change with customers on a point of sales, 
Casio, and Galaxy system(s).

Upper Deck Sports Lounge at Splash Kingdom Waterpark, Redlands, CA
September 2015-March 2016
Server
Worked directly with restaurant customers to deliver drinks and food as well as excellent customer service.

Education

Yucaipa High School
High School Diploma

Crafton Hills College Yucaipa, CA
Current student.  Two honor roll awards. 
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Communication
-Excellent interpersonal communication
-Highly skilled in providing prompt and friendly customer service
-Ability to balance and maintain all receipts, cash, checks, and credit card payments
-Able to work in a high stress environment
-Excellent cash related skills (change, drops, deposits etc.)

References

Cora Roberts, San Manuel Casino (Cage Operations)
951-640-6220

Kendra Simkiss, Splash Kingdom Water and Big Air Trampoline Park (Guest Services Supervisor)
909-335-7275 EXT 230

Daniel Melendez, Splash Kingdom Waterpark and Big Air Trampoline Park (Guest Services Manager)
909-335-7275 EXT 230


