
Antonette Brorvn
1625 Bell st #16, Sacramento CA !)5g25

Cell: (510) 917-10.17

I have r'vorked in the cllstomer senice field forthe last 10 years.I have been abeen a hostess and se*'er. I ha'e arso been a^n shift Manager. I am very frie'd.ry,
il:i:::.-L*111 

and 
" Ti:f l._1llgr. r har,e fi.equenr repear cusromers rvho ofrenhard rvorker an verv reiiabr.. with these il;ffi;'iff##;'ffiJr;::T:;allor.ved the opportunity.

Career Focus

Areas of Expertise
Energetic work attitude
Courteous denreauor
Customer service exoert

Accomplishments
lustorner Intet.f'ace

o Greeted customers
. Assisted customers

orders.complaints.
,V{ulti-tasking

shier, ked shelves,
tgoing, Iomer

k for nre
addition
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your team. if

upon entrance and handled all cash and credit transacti
or.er the phone regarding store operations. prorluct, pr

. Strong organizatio skills. Sharp problem solver Large cash check rts e)i

otio ns.

' worked with company systems such balancing end ot'nigt* sares and incompleted alr assigned tasks, working overtini u, n"io.o.
Iinergetic work attifude:
I have a high passion for workins wirh
('ourteous demeanor:

. .Managed rnultiple crerv members

' Cashiered rvith two cash registers at ollce in tandem to maximize custo,,,er

cusioulers an making sure they always lea ewithas

ow.
tory,

\fiil ahvays do my best to make sure my guest have the best experience that I can o
\Vork Experience
.!.nglers Beach Side Grill
fr.ead hostess
Ff Waiton Bch, FL

Septernber

R
Slrift manager
Sz cramento. CA

007 to F

ntly

bruary 2009

ItLventorl"cashier'server cash outs an bank deposits. cross-trained and provided bcllstomer servlce representatives when needcd. Worked as a team member performip;'oduct assisrance antl cleaning.Took to_go orders an receivqd and redirected all 1arrything else I rvas asketl to cJo.

ck-irp for ther
g cashier les,

nes r;all And

Septe ber 20t)9 June 2013

ers, P ert ed store
oper

ency
rts ancl

o rened an closed store often. Accuratery.logged ail daily shipping and recei'ing col ening duties, including counting cash drail'ers and checking all equiprnent fbr pfu rciioning'worked under strict d-eadlines and responded to service ,*q.r*.t, und Jca[l-outs.stocked and rotated inventory regularly.bompiled weekly mandatory repst()re manager'Guaranteed positive custorler experiences and resolved all customer omplaint
ords for



Olive Garden
server/to-go specialist
Sacramento, CA
Worked as a reatn member performing cashier duties and tstore p_olicies regarding paymenm. rJt*rnr,r"changes andmultiple tabres and maintained a professionar attitude in
been educated an wine pairing as well.nesponsible for riguaranteeing high level of customer service.

Education and TLaining
Fort Walton Beach high
High School Diploma: general
Ft Walton Bch, FL. USA
Continuing education in Management starting in Fall.
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