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Type 45 wpm and 10,000 kspm
Computer Proficient in MS
Office/FileMaker Pro
Time Management Skills
Call Centet Expedence
Cash Handling Experience

Extensive Data Entry Experience
Willing To Learn
Effective Communicator
Highly Organized
Energetic & Positive Attitude
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Profe s sional Experience
Mortgage C,r.to- ffi

: ,o_"-tlry,"nd,examine.information 
and accuracy of loan application and closing documento rnterview loan applicants to obtain personal and financi al d,atato assist in applicationso Answer questions and advise customers regarding loans and transactions.o Contact customers by telephone concerning acceptance or reiection of applications

Counterperson/Cook - Alano Club, Sacramento, CA $/Z0lS _05/201so Cooked and prepated food items, using standard formulas and following directionsI Clean and inspect galley equipment, kitchen appliances, and work areas to ensure
cleanliness and functional operation

Barista/Cashier - Aramark Campus LLC, Sacramento, CA 0S/2010 _ll/2:012o Ptepared hot and cold beverages, such as coffee, espresso ddnks, blendecl coffees, and tezrso stocked and ordered supplies and completed weekly inventory
e Described menu items to customers and suggested products that might appeal to them

Cashier - DelTaco, Sacramento, CA 04/2011_09/201Io Greeted customers and teceived payments by cash, check, credit cards and automatic delbitso Assisted customers by providing information and resolved thefu complainrtso Cleaned and sanitized work areas, utensils, and equipment

Movie Research Interviewer - Nielsen Enrertainment, Nofth Holly"wood, cA 03/2007 -12/2ll0go Called customers and interviewed them about their movie going experienceo Planned and coordinated operations for single and rnultipl. 
".r*"y,o Conducted client and matket surveys to obtain information about potentiarl customers

customer service Representative- consumer Resource Netwotk, Los Angele s, cA.12/2005 - 07 /20,06o Answered incoming calls for customer service Departmento Advised, verified and answeted questions to customerc regarding account statust KeeP recotds of customer intetactions, inquiries, complaints and actions t:rken

Education
Fligh School Diploma - wil@ Sacramento, OA


