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OBJECTIVE:

college Graduate with a criminal Justice Bacrrelor,s
available.

EXPERIENCE:

Alorica- Clovis, CA
Verizo n lYireless S ales Repres entative
B2B and B2C Yerizon Wireless Direct Sales, Customer Se
FedEx Tracking, Address Corrections, processing payme
System, Tracking Shipments.

Gymboree - Dixon, CA
Call Center Rep res entative
Answered Phoues, Order Entry,, Credits, Coupons, price Adju
Address corrections process 

i n g Returned s hipments, I nvoi"cir
Tracking Shipping, Cyber Source, CRM, Business Obiects.

2nd Home - Clovis, Ca
Group Home Residentiol Counselor
As a Group Home Residential Counselor, my primary role
behavior and provide a safe and stable livi
teach socially acceptabre behavior and residince life rikills,
on a daily basis. Document and log resident daily behavior
regarding residents with Facility Munug"r. Dispinse a.nd track

Plan B Management - Sacramento. CA
Executive Assistant
. Provided administrative support to Executives for E.rent

a

a

a

a

a

a

Answer and screen all incoming telephone calls.
Schedule meetings and appointmenti for executive
Perform general clerical duties (photocopying, faxing,
Arrange and coordinate travel and reservations.
Orderoffice supplies and schedule minor builJing mai
Occasionally run errands using a company vehicle.

EDUCATION:
California State University, Fresno, Ca

o Bachelors of Science in Criminal Justice

KNOWLEDGE, SKILLS AND ABILITIES
Reporting I Research and Legal Administration Skills * l0 key by
PowerPoint and Outlook and numerous other software p.og.urr.

* Punctual * Responsible * Hard I4orking * Resp,ssfrl

VOLUNTEER:
iVest Care Intern - Fresno. CA

r Case management, Community Outreach, Daily presentatir
parole/probation officers regarding attendance, Intake
Continuing Care.

l4ending Wings Inc. Chairr Coordinating Family Support Groups, Generating

Jazmyne Bo
Clovis, Ca

tman

inating with USPS

ident medication.

t Company.

agement.
iling, and filing).

tenance.

lTyping 55wpm 
I

Quick Learner *

916 * 375 * 507

rng envrronment.

Z0lS __ presently
Troubleshooting, promotions, ilscalations.
ACSS web, Galaxy Auto Dia.ler, Avat,a

in the position you ha.'re

2014 -- 20ts

2013 .- 2014

2!.007 -- 2010

"2008 -- 2013

Microsoft Word, Excel,

De dicat ed

trnents, Rewards Program,, promotions.
g Shipments, Escalations, Retail Escalations,

to engage with youth to encourage positive
ponsibility included workring with ybuth to
torm mental health counseling with residentsr
activities. Maintain communication

;_of Life Classes, Working in Conjunction with
Orientation, Personality/So,cial Assessments.

2014

Youth P
ions,&.eferrals

2013 - Current


