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Yol Hospitality Staffing Profassion a

Cashier Test Score [Z} 15

1)

2)

3)

4)

- 5)

7),

8)

10)

A roll of quarters is worth?

a) $5.00 : "‘3
b} $10.00

c} $15.00

d} $20.00

Aroll of dimes is worth?
a) §$5.00
b) $4.00
c} S3.00
d) S$2.00

A roll of nickels is worth?
a) $8.00
b} $6.00
c) 5$4.00
d) 52.00

A roll of pennies Is worth?
a) Si 00
b) $0.75

@? $0.50

d) $0.25

What does POS stand for?
a) Patience over standards
b} Percentage of sales

¢} Point of sales

d) People over service

What is the current sales tax rate in your city g ;5 ?

A customer buys a bow! of soup for $1.25, an apple $0.90 and a soda is $0.79. If you are given® $10.00 how much change shoul
you give back?

a) $4.06

b) $2.06

c) 57.06

d) $5.06

A customer buys two shirts for 10.50 each and two ball caps for $7.25 each. If you are given $50 00 how much change should
you give back?

a) $19.50
b} $14.50
c} $9.50
d) $4.50

A customer buys soda for $3.75 and a hot dog for $4.25. If you are given $20.00 how much change should you give back?
a) $6.00

b) $8.00

¢} $10.00

d} $12.00

A customer buys two hamburgers at $3.75 each, two bags of chips at $1.25 each, two cookies at $2.50 each and two sodas at
$3.25 each. If you are given $100.00 how much change should you give back?

a} S$78.50

b) $58.50

c) $38.50

d} $28.50
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Dawn Pedro

dpedrosu@yahoo.com
510-866-8830

Skills : Experience working online with carriers, underwriters and clients in _
various websites : Allied, Travelers, Mercury, Safeco, GMAC, Hartford, as well as

sub- standard markets. CRM/ Agency management systems Applied/Tam

(Wintam) system, CISR in progress, Sagitta, FSC rating system, some BOP

experience, preparing proposals , writing policies handling transaction through

point of sale, quoting, computer skills, strong sales internet and face to face,

claims, marketing and customer service experience, cold calling, high level of

up-selling ,call center environment ,heavy phone customer contact. Management

experience. Assist clients with billing issues ensuring superior satisfaction.
Licensed by the California Department of Insurance 1995
EXPERIENCE:

2010 — 2014 Ris Direct Insurance Danville, Ca.

Account Manager/ Personal Lines Sales Producer

Inside sales and service in a fast paced environment. Personal lines, as well as small
Commercial Bops. Sales, creating proposals, processing of applications, working with
underwriters, marketing, cold calling and service of Personal and Commercial lines
insurance products. Prospecting, account development, and cross selling. Maintain up
to date knowledge of products and Insurance License. Maintain client database
utilizing

computer skills.

20052010 Self Employed Sales Consultant East Bay, Ca.

Sales Producer /Owner

Sales and customer service of cosmetic and skin care products. Marketing, invoicing, -
shipping and receiving of products, a/r, a/p. Training and motivating new



administrative duties. Use of FSC computer program and meeting bi-weekly

sales goals.

EDUCATION:
San Lorenzo High Ca.-San Lorenzo High School
1994 Success School of Insurance US-Ca.-Walnut Creek



