
4702 Greenholme Dr. #3, Sacramento, CA 95842 maxocoleman@yahoo. com

Profession€ll P

I'm ar experienced and highly skilled service oriented professbnalwith foans on Retail Managenent, Siales and
Mercl tandising, Relationship Building and Custonrer Satisffiion. ing a calm tempenament, excellent
interp:rsonal communicatbn skills, a keen eye for detail and the ability antbipate the needs of others, I hrive a1l

increr sing Sales Productivity while striving to set the example of hcnru to exceed customer exlpdations.

Qualificartions

MAX COI.E

aBusinss developnent

RetailSchernatic savy

MS Office proficient

Resolutionoriented

o

O

a

a

Sales Representative/Merchandising Manager

Falcc n Trading Co.

mufti-tiasker

(Br200B to Gurrent
lRoyal Oaks, CA

throughout greater Califomia including

Coop's.

(EtilHt to 0tlr2fi6
Galistoga, CA

Oryanic Coffee Bean sales to varbus
Napa Vllley, Sonorm County and

Manager, 3 Shift leads and 8 Baristas,

forecasting usage and contrdling waste.

a

o CA. Food Seruie Manager Certificatlion ServeSafe

control

experience as Certifed Baristao 10+

Experiernce

o

O

a

a

a

a

a

o

SeMce Retail Bulk Food Departnent sections in grocery

Luckys, Save Mart, Rabys, Food Man< and various Natural

Crcated dircct Sales rclatbnships wih retail and independent Buyers and Store Managanrent.

Developed and executed retail set schernatics to appealto

Completed docurnentation ficr product and service sale.
needs while rnaximizing sales pmfits.

Achieved 37% sales increase since promotion to Managerafter6 monhs.

Informed m€lnagement of special sales and servie issues.

Established naru customer accounts.

Filled out expense reporb ficr aeounting.
Train new Merchandisers on irdusty lding standads and

General Manager

Yo el Rey Roasting Co.
a

a

Increased overallcompany sales by 300% during span of
Developed from scratch a wholesale retail program for Fresh

Grocery Markets, Hotels/B+B's, Restiaurants and Winedes

Sacnarnento \&lley.

Hired and supeMsed a staffof 12 employees, consisting of 1

ensuring ovenall staff development.

Conec{ly followed all health, safety and sanitation guidelines.

Maintained the highest standards of mnduct and serube.

Managed inventory by establishing and adjusting ordering

Created weekly shift schedub.

a

a

a

a

a Developed a secure and safie cash handling system to ensure ernployee accountrability.



Educated custorners about tre benefib of Oganic and FAir T

Education

Certifed sourced @ft6.

City )dlegeof San Franciso

nte Hph School

Affiliations

San

Roseville, CA

pI1
:rancisco, GA

N2
United Stflteg

2004 Outurad Bound \MHemess Leadersfrip SchoolC'r€

2006 Orrtu,ad Bound \A/[kbmess Lederstrip Schod Grz

2@TAppalachian Mountain ClubTrail Crew L*. trlt

Porthd, Or

ftgsCanyon, CA
gton, N6,rrHanpshirc


