Brandon Ferguson
601 Webster Street Oakland Ca 94607 (510) 451-4514 rald3rfan1983@gmail.com

Objective:
—Secking a chalienging and rewarding career in the truck driving industty that wilt allowmeto

utilize my vast training and experience in customer service and quality of service with proven

ability and willingness to learn new skills

Summary of qualifications:

Skills:

= Excellent customer service

»  Truck Driver

= Management Expericnce

= Retail Experience

= M.S. word

» Cashier Accountability

* Food industry knowledge
Work Experience :
United Parcel Service Concord, CA
Truck Driver Helper October 2015 - January 2016

= Responsible for helping deliver packages to the customer’s residence :
» -Organize the truck to be able to find and get to the packages in order of the route

Clubhouse Grill Martinez, CA
Dishwasher March 2015 - September 2015
" Swept and mopped kitchen floor every night
» (Cleaned and organized all dishes daily

Lucky’s Martinez, CA
Service Specialist September 2008 — February
2012

»  Provided customer service
» Responsible for bagging groceries
» Helped customers unload their groceries into their vehicles

Hollywood Video Martinez, CA
Shift Leader August 2007 - May 2009
» Responsible for opening and closing the store
» Receiving new products into the system
» Provided customer service



Hollywood Video Concord, CA
Shift Leader - July 2005 — August 2007
* Responsible for opening and closing the store
* Receiving new products into the system
= Provided customer service

United States Marine Corps Pleasant Hill, CA
Motor Transportation August 2002 — July 2004
* Drove 7-ton trucks and hummer vehicles while stationed in Okinawa, Japan
* Delivered cargo to Marine units in the field
* Dropped off infantry Marines at the rifle range

Education & Awards:

Alhambra High School Martinez, CA

High School Diploma Graduate June 2002

Certificate from AAA for Driver Improvement Okinawa, Japan
September 2003

Additional Skills:

¢ Strong problem solving and decision making ability to follow through

Outstanding team leader as well as a team player

Detailed oriented, organized, dependable, flexible and eager to learn

Exceptional ability to exercise good judgment, prioritize assignments and multitask
Highly motivated, thrive on challenges and opportunities to assume responsibility



