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Cashier Test Score 1

1) Aroll of quarters is worth?
a) $5.00
$10.00
¢) $15.00
d) $20.00

2) Aroll of dimes is worth?
a) $5.00
b) $4.00
¢) $3.00
d) $2.00

3) Aroli of nickels is worth?
a) $8.00
b} $6.00
c) $4.00
d) $2.00

4) Aroll of pennies is worth?
a) $1.00
b) $0.75
c) $0.50
d) $0.25

5) What does POS stand for?
a) Patience over standards
b) Percentage of sales
c) Point of sales
d) People over service

6) What is the current sales tax rate in your city ?

7) A customer buys a bowl of soup for $1.25, an apple $0.90 and a soda is $0.79. If you are given' $10.00 how much change shoul
you give back?

a) $4.06
b) $2.06
c) $7.06
d) $5.06
8) A customer buys two shirts for 10.50 each and two ball caps for $7.25 each. If you are given $50.00 how much change should
you give back? 20. oL "o 9 O
a) $19.50 OO ~\0N0
b) $14.50 \0.5 O ;
c) $9.50 9. 79
d) $4.50 - 2 )

9) A customer buys soda for $3.75 and a hot dog for $4mu are given $20.00 how much change should you give back?
a) $6.00
b) $8.00
c) $10.00
d) $12.00

10) A customer buys two hamburgers at $3.75 each, two bags of chips at $1.25 each, two cookies at $2.50 each and two sodas at
$3.25 each. If you are given $100.00 how much change should you give back?
a) $78.50
b) $58.50
c) $38.50
d) $28.50
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Tanaisha Peterson

4516 Coliseum st apt.6
Los Angeles CA 90016
Tanaishapeterson2@yahoo.com
(562) 361-6434

- Objective:  To obtain a employment where | can learn and grow within the company

Skills & Abilities

o Customer Service e MS Word, EXCEL, Internet e Detailed & Accurate
e Food Prep/ Food Server o Typing/ Data Entry 10 Key e Punctual & Dependable
e Cashier / POS Register e Computer Literate e Patient, Tolerant & Diverse
o Event Staff Organizer s Telephone Etiquette o FastLearner
e Fundraiser Events e File, Sort, Fax, Scan, Copier e Enjoy helping others
: Experience
YogurtLand 304 Santa Monica Blvd, Santa Monica, CA 90401
3/2016 to present

Shift Leader/Team member

e Cashier- process transactions,refunds,exchanges

e Food Prep- prepared food for customers

e Promoter- Distributing coupons and ads
Goodwill Store 14580 Seventh St. Victorville, CA 92394
Customer Service/Cashier 1/2012-11/2014

e Cashier — POS Register, enter data into system, provide purchase charges, change,
refunds and exchanges.

¢ Customer Service - answer customers questions and provided information on
procedures or policies

o Victor Valley Rescue Mission 16857 C. St. Victorville, CA 92395

In Home Caregiver/ Caretaker 4/2011-12/2012
o Customer Service Help clients, answer questions, and direct clients to various program
services.

¢ Inbound Calls/Answer Phones — take messages, transferring calls and answering
qguestions in regards to fundraiser events, event plans, and or facilities

e Event Staff- Assist in planning for fundraising events

e Social Service Resource Asst — help homeless clients find shelter, beds, contacted
and coordinate referrals for clients as needed.

* Food Prep - Assist in shopping of food, to prepare food, serving food as the mission for

clients.
Hook Chilld Care Center 14973 Joshua St. Victorville, CA 92394
Child Care Provider/ Babysitter 6/2010-12/2011

e Child Care - Planned and supervised class projects, field trips, visits by guest speakers
and other experiential activities, and guided students in leamning from those activities.

e Organized and led activities designed to promote physical, mental and social
development, such as games, arts and crafts, music, and storytelling.

Compton Unified School District 501 S. Santa Fe Ave. Compton, CA 90221
After School Tutor/Food Prep & Server 3/2006 - 10/2007



o Food Prep — Prepare food/snacks and serve food to students

e Tutor / Mentor - Taught academic skills, assisted students with their classroom and
homework assignments. Assist with answering questions, problem solving situation and
helping students, parents and teachers.

Education
LA County Office of Education Pathways To Success Certificate 11/2014 — 12/2014
National Professional Certification Customer Service — NRFF Foundation 11/30/2013
Victor Valley College General Education Courses 2011 - 2012

Goodwill Education Center High School Diploma 16350 Mojave Dr, Victorvilie, CA. 2011



