7146 S Dairy Ashford Rd, Houston texas.77072e832)287-4122eshachaynes22 @ gmail.com

Shantadria D Haynes

Objective

To check ensure that appropriate changes were made to resolve customer problem as well as keep
records of customer interactions or transactions, recording details of inquiries , complaints ,or
comments as well as action taken.

Experience

08/2013-10/2014 Kroger Houston ,TX

DELI CLERK/

*  Unloaded deli products and transfer stock to storage area

*  Clean and sanitize work areas ,equipment ,utensils ,dishes , or silverware

* Take and record temperature of food and food storage

*  Wash ,peel ,and cut various food such as meat ,cheese .to prepare for cooking

12/2014-10/2015 Ben Taub Hospital Houston ,TX

EVS TECH 1 HOUSEKEEPING

* Cleaning rooms ,haliways ,lobbies ,lounges ,restrooms ,elevators ,
* Empty wastebaskets ,empty and clean and transport other trash and waste to disposal area
= Customer services ,helping other team members

01/2016-09/2016 Fed EX Houston ,TX

Package Handler

*  Moving goods ,and documents ,along with ensuring successful transfer and delivery and sorting
package for delivery and pick up
»  Cleaning around my area

Education

08/2007 Contemporary Learning Center Houston , TX
High school diploma

References

References are available on request.



