LOUIE JOEL

m (408) 416-7431 or (408)841-1661 =m louiejoel8692 @gmail.com

RELEVANT SKILLS

EXPERIENCE

EDucaTiON

REFERENCES

¢ Excellent communication skills, verbal and writing.

» Excellent at all aspects of customer service including sales and
compiaints.

s Aself-starter, punctual and reliable. .

¢ Able to multi-task with minimal supervision.

e Multi-year expertise in materials handling and distribution, including
order taking, unloading 18 wheelers, fork lift operation and stock
rotation in retail outlets. Also assembly line and machine opéfation.

¢ Multi-year expertise in food service, including line cook, and
customer service. _

s  Mulkti-year expertise in landscaping, including tree trimming, cutting
fawns, bush trimming.

Celestica, Fremont CA 5/2016-7/2017
Material handling, inventory, fork lift operation

Southwest Printing, Milpitas CA _ o _ 1/2016-4/2016
Assembly line, machine operator

DHL, Milpitas CA 7/2015-1/2016
Data entry, loading , unloading packages, inventory control

McDonald’s, San Jose CA 1/2015-6/2015
Took and fulfilled orders, preparation, cleaning and sanitation.

Taco Bell, San Jose CA ' ' 2/2014-1/2015
Shipping and receiving, stock, took and fulfill orders.:

.Clean Source, Milpitas, CA 4/2012-10/2013

Materials handling, fork lift operation, Loading and unloading trucks. Operate
pallet wrapping machine.

Shoe Palace, San Jose CA o 6/2007-9/2010
Retail sales, customer service, shipping and receiving. Stocking. Cashier.
Clean-up.

Del Mar High, Diploma 2010

Available Upon Request
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Dishwasher Test Score /10

1) After washing your hands, which item should be used to dry them?

a) Clean apron L 6—2// /f€
b} Sanitized wipi .
@fﬁ” er tow
- d) Common used cloth q Y /
2) While washing dishes by hand, which item should you wear? , O - C[ O ’

a) Cutting glove

b} Oven Mitt
ove
W—’—d')w

3) When should you wash your hands?
a) Before you start work
b) After handling non-food items {garbage, money, cleaning chemicals)

fter usin, stroom
d) All of the aboy
_— Paiadiily

4) If ;ou need to move a heavy load, you should PULL and not PUSH the object,
a) True
b) Falsé~.

5) Which of the following could you be at risk for getting burned from?
a} Steam from boiling pots
b) Hot liquids (coffee, soup, tea)
¢} Hot equipment {ovens, pots, chaffing dishes)
d} Harsh chemicals
All of the above

d injuries, accidents or illnesses should be reported immediately to the supervisor on duty.

b) False

7) What should you do if you spill liquids or see a liquid spill?
a) Leave it for someone else to clean-up
b) Wait untilthe end of your shift to clean it

Ll Flag the spill and clean it immEdiately
d) Notsure “N'W@

8) When handling hot items you should?
a) Wear rubber gloves
b) No need to wear anything

_ i"‘ cl “Oseam oven mittordry-elothtowel———.
Nothing NP
9) If you are using a three-compartment sink for cleaning and sanitizing, the second sink is used for?
*%Lﬁ.iﬂiﬂg/

} Scraping
c) Washing
d) Sanitizing

O 10) What Is the proper method for cleaning and sanitizing stationary equipment?

a} Spray with a strong cleaning solution and wipe with a sanitized cloth
pray with a sanitizing solution, then rinse with clean water and
ash and rinse, then wipe or spray witha'€© al-sanitizing solution

d} Brush off loose soil with & clean cloth, then wipe with a sanitizing selution

TEST_Dishwasher (rev. 2013.07.31)
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@ 1) Aroll of quarters is worih?
a) $5.00 -
b) $10.00 }D/’ b
¢)77515.00

d) $20.00

‘74_ 2) Aroli of dimes is worth?

- 00
b) 54.00
c) $3.00

0{ ~d) $2.00
A roll of nickels is worth?

- a) $8.00
b) _$6.00

G/ $2.00

of pennies is worth?
a) $1.00
b) $0.75
c) $0.50
d) 50.25

¢
i /9/ What does POS stand for?

a) Patience over standards

¢} Point of sales

d) People over service . kt\lfj%
% ’ YS_ /6)/ What is the current sales tax rate in your city _ { el

Cashier Test Score /15

“7) Acustomer buys a bowl of soup for $1.25, an apple $0.90 and a soda Is $0.79. If you are given’ $10.00 how much change shoulc
_— you give back?
a) 54.06
b}y $2.06
¢} S7.
S~y $5.06

8) A customer buys two shirts for 10.50 each and two ball caps for $7.25 each. If you are given $50.00 how much change should
you give back?

a) $19.50

¢) $9.50
d) $4.50 '
9) A customer buys soda for 53.75 and a hot dog for $4.25. If you are given $20.00 how much change should you give back?
E— a) $6.00
h) $8.00
6)...510.00 ..

(9 o=

10) A customer buys two hamburgers at $3.75 each, two bags of chips at $1.25 each, two cookies at $2.50 each and two sodas at
$3.25 each. If you are given $100.00 how much change should you give back?
(&S
b) $58.50
¢} 5$38.50
d) $28.50

TEST_Cashier {2013.07.31
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Cashier Test Score /15

11) Counterfeit pens should be used on which three denominations?
- (. a) $20, 550, 5100 ) ,

b) 510,520,550
¢} S5, 550, 5100
d) 310, $20, $50

12) How many times should you count change when giving it to the customer?
a) one

c) three
d) no need to count

Question & Answer:

13) What is the minimum age for legal alcohol purchases? /g\ \ |

i A
14) What are the acceptable forms of ID for alcohol purchases? L A w\ﬂ d / (D / (/ #
¥
/{) How many $20 bills are in a bank band? 5-/ /(90




