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Scnreq__m

1} Aroll of quarters Is worth?

- a}_ $5.00
/ $10.00
c) $15.00
d) $20,00

2} Aroll of dimes Is worth?
55.00 .

b) $4.00 ! |

c) $3.00 . i
d) $2.00 ‘

3} Aroll of nickels is worth?
alf $8.00
$6.00
$4.00
d)/ $2.00

4)  Aroll of pennies is worth?
al] $L00
$0.75
50.50
d) $50.25

5) What does POS stand for? i
Patlence over standards !

Percentage of sales :'
Point of sales ‘

People over service

X 6) Whatis the current sales tax rate in your city ? ' :

7)  Acustomer buys a bowl of soup for $1.25, an apple 50.90 and a .uh:la is $0.'79:. If you are given’ $10.00 how much change she

_— you give back? |
J a) $4.06 !
52.06 I
$7.06

d) $5.06
8)  Acustomer buys two shirts for 10.50 each and two balf caps fOIi rF.ZS each. If you are given $50.00 how much change shoul

o= you give back?

a) 518.50
x b) $14.50 |
¢} $9.50 I |
d) 54.50
9) A customer buys soda for $3.75 and a hot dog for $4.25. If you *L Eiven $20.00 how much change should you give back?
} $6.00 '
b $8.00 ‘
510 00 |
512 0o |
10} A customer buys two hamburgers at $3.75 each, two bags of chﬁs{ $1.25 eth two cookies at $2.50 each and two sodas at
25 each. If you are given $100.00 u ange should ypy give back?
$78.50 1; ;ﬁ.

b) $58.50 .
c) $38.50 ;

d) $28.50 9// _;
(95 4.

TEST_Cashier (2013.07.:
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Score
11) C nterfelt pens should befised on which three denomination
$20, $50, 5100
$10, $20, $50

€} $5,550, $100
d} $10, 520, $50

12} How many times shopld you count change when giving it to th

two
three
d) noneed to count

Question & Answer:

What is the minimum age for legal alcohol purchases?

P!
What are the acceptable forms of ID for alcohol purchases? _J

) How many $20 bills are In a bank band?

7

ustomer?




Interview Note Sheet

Name: Nl N = Do ap Intgrviewer:,
Date: '1’3'\ VA Lo Rail&_ of Pay: |
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Server /35 %|Bartender _ /35
Prep Cook | /20 %|Barista | /15
Grill Cook ‘ /40 %|Cashigr |l /15
Dishwasher /10 %|Housgkeeping I /16
|

Totalof [o | in Food Service/Hospitality

-
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Carpdal ( Rlder / Driver

SF Peninsula

South San Jose
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Bistro Black Bistro Tuxedo 1/2 Tuxedo B!aclt:: Vest Long Black Tie

ChefCoat  Chef Pants Knives @Pan 'S ___Non-Slig{Shoes Bow Tie Other:
uld you recommend this applicant for Acrobat Conyentlon Candldatelf| | Other Languages Spoken:
ademy? ]’ . i
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Jalicia M Stewart

4700 Wenda Street
Contact number: 832-940-8153

Email: varner.monique23@yahoo.com

» A challenging position which effectively utilizes professional
experience, customer service, and commitment to success with
opportunities for advancement in company.

Experience:
McDonalds
Manager

5/10 to Present McDonald’s
Houston, Texas

Started ask a Crew Person, Swing Manager,
Hire/Train new employees.

Interview prospective applicants.

Supervise 70 crewmembers

Supervise Managers

Prepare weekly schedules, truck orders, and bank deposits.
Process payroll.

Inventory control.

Opening/ Close store.

Tend cash register.

Answer the phane,

Assist with customer service.

Teaching and Conducting Rap session



Asurion Houston, TX

o Customer service representative 08/2011-
06/2012

® Respond to telephone inquiries, providing quality service to customers and associates
inquiring about the availability of products or status of orders.

e Listen aitentively to caller needs to ensure a positive customer experience.

s Access electronic and paper cataloging systems to look up product information and
availability

e Strive for quick complaint resolution; commended by supervisor for the ability to resolve
problems on the first call and avoid escalation of issues.

* Excel within a service-oriented company, demonstrating a talent for communicating
effectively with customers from diverse backgrounds

o Goodwill Houston, TX

o Cashier/ deal with credit card and cash transactions
01/2010-03/2011

o Deal with customer Services

o Open and close the store

Health care provider : Houston, TX

¢ Responsible for giving health care to the aged and disabled patients under the direction
of physician and supervisor.

Helped patients to move from one place toe another.
Make record of care, condition and progress of patient.
Also responsible for cleaning the quarters of patient.

o Skills& Training:

» Computerized Business Applications: Word, Excel,
Access, and PowerPoint

+ Management Course (business Operations): Time,
Temperature, Food

¢ Customer Relations Management Course: How to deal with
people, Personalities, and Attitudes

» Core Class in Management: How to operate equipment and
how business really works

» Effective Management Practice: Learning how to become a



great effective manager.

¢ Leadership, Team Building, Developing Employees, Planning,
Service Excellence, Product and Equipment Excellence. (
Directing, coaching, counseling, empowering), {Team goals,
how roles work together, getting people to work together
effectively in team, and day -to -day work), { developing
employee commitment, providing effective supervision, and
plans to developing managers), (Assessing opportunities in
the area of QSC&V, Profit, People< and Sales, Developing
Goals, Objectives, and Action Plan), {Leading the restaurant
in developing the 10 Key success factors of service),
Maintaining restaurant equipment).

« Job Crop Business technology class, and | receive my
GED

o Education: Forest Brook High
School Houston, TX

* Receive My High School Diploma

Reference :

Katherine
Porter(General Phone: 346-256-3242 Email: Kpnicole95@yahoo.com

Manager
McDonalds)

Ashley Cooper
{Wal-Mart Asset
Protection)

Phone:281-948-1721 Email:mscoopa@gmail.com



