Patrice N. Harris
7050 lilinois Ct.
Fontana Ca, 92336
(909)278-4981
Patriceharris74 @yahoo.com

Objective
| am seeking a position as a server/bartender. | am well versed in up-selling, suggestive selling,
customer service, cleanliness and patron retention.
Qualifications

1. Certified Bartender

2. Alcohol Awareness Certified

3. Micros P.O.S.

4. Customer Service Experience

5. Fast and Efficient
Education

1. August 2016- October 2016 Earned Certification in Bartending/Mixology, Nationals

Bartenders School, Riverside (100-Hour Intensive Training Program)

2. 2008-2012 Earned High School Diploma, A.B. Miller High School

3. 2012-2016 Earned Associate Degree in Communication Studies and University Studies

4. 2016-Current Attending Cal State San Bernardino for bachelor’s degree in

Communication studies

Professional Experience
Automobile Club Of Southern California (909)483-3771
Branch Specialist Il April 2016-Current
$14.73/hr.
Duties: Process DMV Registration, take passport photos, distribute maps and tour books,
enhance members relationship by diversifying use of products and services, and identify cross-
sell opportunities.
Justice (909)646-7468
Lead Style Advisor July 2012-Current
$11.00/hr.
Duties: Supervised over 20 associates, opened and closed the store, which included counting
cash drawers, making bank deposits, greet and communicate with every customer effectively,
handle payroll and conducted goals for the day, operate POS System, and processed an average
of 50 transactions each day in a timely manner.
Panda Inn (909)390-2888
Hostess May 2014- September 2014
$9.25/hr.
Duties: Greet every guest, process To-go orders, assist guest to their tables, order food
products, operate cash register, ensure front of the restaurant was clean, promote a family-
oriented restaurant, and handle phone orders.




2msH .M aahitsg
i sinmit G20 '
SEITN RY gRtOR
tHes 8T ene)
L gems rRelsnsts e

Feinagio
aiilez mvifesgase sreillsegu nl Bervay b mi) 1shaensa ve. it 5 oitiagg & pnid sye g |
| iRty perdnie s 050 SHRal AR i
SRTRIEY T ) )RR
bsiti ez szaeved poglepys,
20 ¢ B
W kT A% ef onwien s
Hiahii®H i Lns sy 2
noliesehd
RiEc R vgplorNgRbre s i daltellina T bemm3 3108 19dura0 3168 reugul T
[FBTREY ghimiind sv ot wal-008) abies= T joadsd sabmssist
loordal duii it 8.8 smihdt lonmue myei s ¢ C0A6-8 10
saibtd yiimevinkll bire dalbuge nosolumoe i SIS SifetteA BT SR 105
fil Bavgab s alsdhod 16Y aulbwnas ne? s1632 1D gibnarih e S I
EbUTE Ol s s )
yymsiag? lensiszlow
TTVE-ERM2GR] elmvoliind niadinee 10 duls shideimc il
immul S 108 A Wt dgsuad dosied
SnES e
Aod ot bne rgem shudiislh 2eloty pogeey wit) ritenatzas VIS maymy repad
raes (HEnEhl bis kaavist bis 2subicng Yo seu yrllessat e il Svgdren sinains
' estrmutngge Hae
SAMT- 20002 asiivul
Jrewrw D5 L% wful RiviDE giv i Beval

=l

- o

o0 I.L.?.‘

B0 Babutonl daide myote il heeah ins banaad aeTetiasin 0% vava hssivipgu’ 2a)ud

Yoyl wonitun pevd Miv slealnemmes bs W8R Llenenb Ansd gridam gipas b el

2REIIVE (V6 k2383010 DG Mty 209 aigvsue b 3t 16 dlay Bt b sy sticed
JO00EIT vlumid w sl vals nans 2eiten. e 02 I

BBES (EEIB0R) i 1ibkw S

RIOS tedmnig 2 - EE0L yeM 2ssreM
il 2€ %

boed 1212, 2eldif Mo of toug Rives mrebio o507 *2900% 20604 viovs 3556 suiul)

wiirnel & sioemeng anely fowe ticitetEsy adt 1 fnof sure eiumsy Hees LIEWGE STTulitan
21abra ann-ryaltosr hep e uempet Letisita



References

Shelley Mclaughlin
Supervisor
Auto Club of Southern California

(909) 481-3771

Racquel Llopis
Supervisor
Justice

(951) 249-2330

Prentice Harris
Mentor
Chaffey College
(909) 226-1777
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Bartenders Test Score

Multiple Choice (6 points)

i)

2)

3)

4)

5)

6)

Carbonation the rate of intoxication.
a) Slows down

b) Speedsup

¢) Does nothing to

What are the six most commonly used spirits?

a) Sweet and Sour, Triple Sec, Grenadine, Midori, Lime Juice and Cranberry Juice

b) Vodka, Whiskey, Gin, Bourbon, Rum and Tequila

¢) Chardonnay, Cabernet Sauvignon, Champagne, Merlot, Sauvignon Blanc, Zinfandel
d) Kahlua, Vodka, Frangelico, Gin, Tequila, Spiced Rum

You can accept an expired 1D as long as all other information is correct.
a) True
b) False

if someone has had too much to drink, serving them coffee will help sober them up.
a) True
b) False

What are the acceptable forms of ID for Alcohol Consumption?

a) State or Governement Issued 1D Card or Drivers License

b) Passport or Passport ID Card (as long as it lists the person’s date of birth)
c¢) School ID or Birth Certificate

d A&B

e) A B&C

If there is no shaker tin available to scoop ice for a drink, it is okay to use a glass.
a) True
b) False

Vocabulary (9 points)
Match the word to its definition

\f /a’{ Used to crush fruits and herbs for craft cocktail
j_:_”Straight UR” making
QShaker Tin\o /bﬂ/ Used with the Shaker Tin to prevent solid material
9_ “Ne at”\(/ from entering a cocktail glass when poured
A A To serve chilled liquor in a chilled stemmed cocktail
___Muddier glass with no ice
%Strainer /d’)/ To pour % oz of a liquor on top
D Jigger /er)/Used to measure the alcohol and mixer for a drink
~ /f’) Used to mix cocktails along with a pint glass and ice
Bar Mat /g’)' Used on the bar top to gather spills
"Eloat” /h’)/ Requesting a separate glass of another drink
/iﬁ Means to serve spirit room temperature in a rocks
“Back”

glass with no ice

TEST_Bartender (rev. 2015.03.25)
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Glassware (6 points)
Match the correct glass to the drink

/ Cabernet Sauvignon —

Chardonnay - ———

Tom Collins \\H - / Y

= o |

Vodka Soda N

Cosmopolitan

Champagne

Answer and Question (14 points)

Provide examples of 3 brand name “top shelf” spirits (3 pomts) _jkaf L-‘1 't’t Tq h’LQ :}OY\ ' Ja.(_,/‘i‘-
St \Ts}&_ﬁ‘l"\"‘j

What are the ingredients in a Manhattan? o b gie UM Chaa VLA
Y iK(&- Ty € CJ&.\LU
What are the ingredients in a Cosmopolitan? Ufz"- oL 4{2/2 ’7—3-
Siunies

What are the ingredients in a Long Island Iced Tea? Swee A g SO SDIASIN o\ cy e CAQHYULA-~

(@)
What makes a margarita a “Cadillac”? lw Tﬁq,\/ﬂa C/\MUI “ZCL) J I t/

What is simple syrup? SUC(CU' M_Jl‘ﬁf

Is it legal to pour liquor from one bottle into another? What is this called? (2 points)

No,
What should you do if you break a glass in the ice? \JU il "tu QQ_L ‘\_‘0" A -‘.r , N sla Q@

When is it OK to have an alcoholic beverage while working? N QN@/F
What does it mean when a customer orders thelr cocktail ”dlrty"? O\ W Qv ONION \U (&~

What are the ingredients in a Margarita? _LO \ QM.M \& ){Z 02. [nple (
FN W/ et & <oy \m\&



