Nielah Dade

Perth Amboy, NJ 08861
nielahdade@gmail.com - (347)-595-1102)

Authorized to work in the US for any employer

WORK EXPERIENCE

Front Desk Clerk
Marriott - Newark, NJ - July 2014 to August 2015

Greeted and registered guest, assigned rooms to guest, determined customer payment methods, made and
confirmed reservations.

Issued room keys and instructions to bellhops, kept records of room availability and guest accounts using
computers.

Provided information about hotel services, features & amenities, and maintained positive guest relations.
Handled VIPs and group arrivals, maintained up-to-date knowledge of all resort amenities and special event.
Oversaw all check-ins, check-outs, room reservations, cancellations, request & changes, accepted and
recorded wake-up call request.

Housekeeper
Marriott - Woodbridge, NJ - June 2013 to February 2014

Cleaned commercial establishments such as hotels rooms, hallways, lobbies, restrooms, elevators, stairways
and offices, maintained storage areas and carts.

Used equipment to clean rugs, carpets, upholstered furniture and draperies, followed standards and
procedures for using specific chemicals, and stored chemicals according to instructions.

Maintained laundry and laundry room, and informed supervisor when supplies are required.

Used data entry software, followed all safety and personnel rules and regulations, and used inventory
management software.

EDUCATION

High School Diploma
Piscataway High School - Piscataway, NJ
2010 to 2013

SKILLS

= Good work readiness skills, data entry, event management, features, self-motivated, Microsoft windows,
personnel, safety and supervisory skills, organized, listen, oral communication, positive, and friendly
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Housekeeping Test
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a) When handling disinfectant solutions

b) When cleaning patient care areas

¢} When handling soiled linens

d) When handling or disposing of waste

e) Allof the above

Which of the following should be cleaned daily?
a) Chairs, lamps, and tables

b) Tabletops, beds, and handrails

c) Grab bars, lights, tops of doors and counters
d) Floors, sinks, tollets, and latrines

e} All of the above

TRUE or FALSE: Vowbnotm.atouuaupmdomtomanmbawm
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a) True f"ﬁ
B) False

TRUE or FALSE: Dusting is mostmmonlyumfordummns,cemngs, doors, windows and furniture.
a) True

b) False

Should the following be cleaned daily or weekiy? Circle one.

a) Floors Daily J Weekly

b) Toilets and fatrines Daily [/ Weekly

¢) Carpetsinpatientrooms Daily / Weekly

d) Carpets in offices Daily / Weekly

e) Soiled linens Daily /7 Weekly

The best way to clean the floor is:

a) Scrubbing

b) Dry sweeping and dusting

¢} Sweeping, mopping and dusting

d) Wet mopping

What should you do if you spill liquids or see a liquid spill?

a) Leave it for someone else to clean-up

b) Wait until the end of your shift to clean it

¢} Flag the spill and clean it immedlately

d} Notsure
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a) Wearing gloves, clean with cloth soaked in chlorine solution and follow up with disinfectant solution
b) Find the janitor on-duty and ask him to cléan it up

¢) Grab whatever is closest and wipe up immediately, then mark "BlOHAZARD"
d) Nothing ;

The appropriate cleaning schedule for a hospital is:

a} Weekly

b) No schedule needed

¢} Developed according to need

d} Whatever you feel like

10) How do you use a three-compartment bucket?
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11) Dmibeﬂndiﬁcrenoebetweenadisinfectantandadeaﬂngsoluﬁon {2 points)
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