MICROSOFT OFFICE USER

SKILLS

Maximize Customer Satisfaction and Beverage Sales
through...

Guest Service Excellence | Cost-Effective Bar
Management | Inventive Cocktails | Expeditated Drinks

EXPERIENCE

Job Title | Company | Dates From - To

Bartender-Bassmnt Nightclub San Diego Ca, 2017-
2018

-Provided bar patrons with superior service and an
enjoyable, memorable experience

- Excelled at upselling customers from shelf to premium
brands

- Leveraged interpersonal skills

- Recommended and led training on improvements to
bar inventory management

Prior Hospitality Experience: Delivered excellent
service, a positive guest experience and upselling
success as a Server at The HILTON RESORT 2017

Military Service

Degree | Date Earned | School

Entertainment Marketing Management BA- Los
Angeles Film School 2018-Present

Rakeenan.Daviso 323-822-6672
n@yahoo.com

R.davison@Iafilm. 21201 Kittridge ST.

edu Woodland Hills
Ca 91303.
CERTIFICATE

Cadlifornia Food Handlers Card

Bartending School of San Diego
Certificate.

Highschool Diploma
DD2-14




AR T T TAD SO B
| '-II 1 n 1 1 N} u 1 1 : n 1 Ill _I“ N III
1 IllllI
III ll 1 ) II
L] e
II IT 1 II _IIII\ IIII I II L . II *Pu " 1 n Illr.
I1 II II i i
' ml e R [ T I ] '
III # rll 'III I" - - III _II d IFIIII L i LR rlll IIIIII n II I
I I 1
Sy : k
) W IF I Ll Il
1 L I “h #I I|| | o . B I us 1 | I' I
':"""r""r"'" -:""': B = BT Y -, O TR Ptk s
| i I“ |I 'f I I = |'I|ll o "'" : fI" g . " . i I'l :- Ih“.*‘ﬂr Ifll IIIII
1 L] I I Y II
1 II i III I.‘lll-: L II I II II I:
. I I1 J L II
1 I I Il:l_ ; Iq. I b II 0 IIIIII I*‘ .Illl I 1 [ N i " II i L' ' I 1 :I : LI
' By Sy N | e T i T .
e T g P9 Sl T A L R e T R "y
I “I i . I.I LI LN Nl 1 I
1 II . IJ IIII 1 III 1 J‘rl n n 1 :
. m 1 I II II L Iqh‘llllllll L I i = e II i N : I“'I‘HI':“"" ) : I
] I I I n n I' " -IIIIIH'II I.IrllI : III III I
0 ; I 1 n " I 'I
L ' y' i 11 Iy oyl it ey e g el A
. ! ) II II :I IIILIII. II II . III n i rl : ‘JI“ I. ;
II : I I I | ) I I II II I.I I N 1 . I?IIIIIIIII.LIII I..I- IIL n i L 0o Iil
"I. . o e e e = e e . ik
i i v e B e e : (o
TR 4 SEENL N -
O ah o e (g Lt gl : ' L
' I|| 1 ol ) ”:'m i ) ' 1 I II . I : I [ I'I'
1 ' [ n L III 1 ﬂl :I I II ill‘lﬂ.r I.JIII‘L # *I"E 1-1 N I I‘:I
. SR N T ' = T T L L o L Pt .l Tt £ I i
g . II P Y T RPN 1T O i R
I II II II 1 : 1 l I n IHI 1 FI I I
S i I III - II u 1' i i I LI B B R - 1 F- Irll
%.IF .“I o ) . 1 i n III II : I I“ I 1 1
.III 'I II II II v I 1 I i II II 1 | 1l
o | I ' L] I I l 10 A i : I - L 1} ! ) L 1 L 1 III -III IWII_



CTOREs
Your Hospitality Staffing M
Bartenders Test Score 35
Multiple Cholice (6 points)
Fl\ 1) Carbonation the rate of intoxication.
a) Slows down
b) Speeds up
¢) Does nothing to
E) 2) What are the six most commonly used spirits?
——— a) Sweet and Sour, Triple Sec, Grenadine, Midori, Lime Juice and Cranberry Juice
b) Vodka, Whiskey, Gin, Bourbon, Rum and Tequila
c) Chardonnay, Cabernet Sauvignon, Champagne, Merlot, Sauvignon Blanc, Zinfandel
5 d) Kahlua, Vodka, Frangelico, Gin, Tequila, Spiced Rum
_LLB) You can accept an expired ID as long as all other information is correct.
a) True
. b) False
P) 4) If someone has had too much to drink, serving them coffee will help sober them upi.
= a) True
s b) False
J)_S) What are the acceptable forms of ID for Alcohol Consumption?
a) State or Governement Issued ID Card or Drivers License
b) Passport or Passport ID Card (as long as it lists the person’s date of birth)
¢) School ID or Birth Certificate
d A&B
e) AB&C
\ 2 6) If there Is no shaker tin available to scoop ice for a drink, It Is okay to use a glass.
a) True
b) False
Vocabulary (9 points)
Match the word to its definition
C.o &) Used to crush fruits and herbs for craft cocktail
. “Seraight Up” making
}_ Shaker Tin Ps] "Used with the Shaker Tin to prevent solid materlal
1 “Neat” from entering a cocktail glass when polred
i c.) To serve chilled liquor in a chilled stemmed cocktail
A muddier

glass with no ice
&_smnm d.) To pour % oz of a liquor on top

E nager 2] Used to measure the alcohol and mlxe1' for a drink

i £ Used to mix cocktails along with a pint|glass and ice
.(L Bar Mat .) Used on the bar top to gather spills

Q"Flout' _M’ Requesting a separate glass of another drink
o i.) Means to serve spirit room temperJture In a rocks

glass with no ice

TEST_Bartender (rev. 2015.03.25)
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Bartenders Test Score /35

Glassware (6 points)

Match the correct glass to the drink

/ Cabernet Sauvignon Iy Lt

>l
/

.o

Chardonnay.—

Tom Collins -

v revat Ll SRS
Vodka Soda

- A

Cosmopolitan -

.?f_\.

Champagne~ i

Answer and Question (14 points)
Provide examples of 3 brand name “top shelf” spirits (3 points): ?\(W \S { r”/n’ ln { (( / 4 7(//“1 L

What are the ingredients in a Manhattan? Ldad C)U\f\l L LY ‘H’\ . k'\ ‘\‘ff\ L hf V‘V\J,

What are the ingredients in a Cosmopolitan? \f ’“C\ V"u )\ (1 ( Ck\f \\wu\f\f [ l ME \r ,L(_L

WhatarethelngredlentslnaLong!sIand Iced Tea? \f X) W\(I \ l{’(‘\wwu \TL\DQ\P L)f’f (L tﬂ l( W\ (d_OL
What makes a margarita a “Cadillac”? \C‘.D C\(\»P \\' \1f QUC\(\
What is simple syrup? L\i Lx iK ()d\C> Luo&tf AQ(L\W . :ﬂ( xb 1;1}PF+{ﬂ DI v4 E/Lﬂ

Is it legal to pour liguor from one bottle into another? What is this called? (2 points)
AT \w(\u RBol\es

What should you do |f you break a glass in the ice? D(\Q\'Y\ W W P \ IV \rE:.f"FJ\ L AV | \/

When is it OK to have an alcoholic beverage while working? A) O

What does it mean when a customer orders their cocktail “dirty”? MiY () L‘H\ ('\!1 \PP 5L;. €

e

What are the ingredients in a Margarita? \(’ { {j‘x!t\(‘\ A f m(\iclf N \1( b\l( O \‘1 e, -JL‘! 1 (6,

TEST_Bartender (rev. 2015.03.2:
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