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First and Last Name:	Katharyn Valtman		
Email:	Calibearlove@gmail.com			
Phone number:	916-640-7465			

Working Experience:
Company Name:	Jostens				
Dates of Employment:		03/12-Present			
Job Responsibility:
· Manage phones
· Assist customers placing orders
· Receiving and Shipping
· Keep books balanced and up to date
Company Name:	Carl’s Jr.			
Dates of Employment:		01/09-03/12			
Job Responsibility:
· Customer Care
· Line cook, prep cook, Lead cook
· Taking Orders
· Drive Thru
Company Name:	Vincent Hill Station		
Dates of Employment:		06/07-01/09			
Job Responsibility:
· Manage Servers and Bussers
· Customer Care
· Bartending/Barback
· Taking Tables

Skills
· Exceptional attention to detail and customer satisfaction.
· Detail oriented multitasking.
· Trained in conflict resolution and customer complaint handling.
· Can work in a team or alone to reach and exceed performance goals.
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