

	
	Walter Johnson-CEHR & CBCS
1650 West 209th Street Unit 6
Torrance, CA 90501
Phone: 323-979-2446
MrWalterJohnson007@Gmail.com


Objective:
To obtain a rewarding/challenging position that will provide professional growth based on performance. 

Experience:

Culinary Staffing Service
April 2016-Present   Bartender/Server
· Follow proper plate presentation and garnishment details
· Pick up trays and clean tables
· Informing customers about food preparation details, communicating specific customer needs to
 the cooks
· Maintaining proper dining experience, delivering items, fulfilling customer needs, offering desserts and drinks, removing courses, replenishing utensils, refilling glasses.

Advantage Sales & Marketing
July 2014-May 2016    Event Specialist
· Generate excitement, brand awareness and boost sales by hosting events
· Promote, present and drive product sales through live featured product demonstrations in high 
traffic retail environments
· Make a significant impact on sales and improve the customers' buying experience
· Complete call reports, paperwork, and on-going personal training in a timely manner, meeting all deadlines
· Responsible for reviewing program materials, setting up and breaking down the work area
· Preparing and sampling products 

Catered With Style
January 2009- April 2012 Catering Manager 

· Responsible for planning and organizing the catering events
· Prepare financial statements for Owner review
· Work directly with the client/customers in setting up and following through 
on all details of the event.
· Manage area of responsibility to meet financial objectives.
· Coordinate with the Chief Chef on menu planning, scheduling and design.



Allstate Insurance Company (Kelly Services)
March 2008 - Nov 2008 Insurance Policy Processor (Temp) 
 
· Process request sent through ALSTAR system on behalf of insured by agent . 
· Verify that information on request is in compliance with state regulations for 
tier and line of insurance. 
· Ensure that endorsements are processed in timely manner
· Ensure that information on request is in compliance with company guidelines for tier and line of insurance.
· Collect and investigate any necessary information that is required to process change correctly

 
Skills:
Managerial and leadership skills.  Data Entry and clerical work.  Table setup. Knowledge of fine dining etiquette. 
Call Center experience.  Operating Switchboard, Ten Key, Typing, Bartending, Faxing, Filing, fast paced
office duties. Strong organization and multi-tasking abilities.  Highly trained dealing with customers face to face
as well as over the phone. 
 
Computer Proficiency 
 Proficient in Microsoft Word, Excel, PowerPoint, Access, Windows, Internet, Email, Outlook systems 

	


 


 
