Nalda m Tellez
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naldat@yahoo.com
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Employment:

Server/ Team worker 2009-current
El Pescador Mexican Grill, Ontario Ca (909)467-0800

To provide the best dining experience to our guest, while attending to all of their needs during

the dining experience
Taking care of their check at the end of service and providing them with the proper change or

procedure.
Filling up empty salsa bottles making sure all preparation is done for the next business day.

Maintaining working area clean and everything in its proper place.

Server 2005-2008
Outback Steakhouse, Ontario, CAf 909-484-2999
. To help with the overall comfort and hospitality that our guests expect when they dine in our
establishment, which includes, but is not limited to guarantee an appropriate time for appetizers, salads,
entrees, and deserts so that the customer can experience the best dining experience possible.

Cleanliness and safety in the restaurant is also a main concern.
. Taking care of the bill after dining experience making sure that customer knows what he or she

are paying for and making sure everything is charged in an appropriate manner.
Resolve any and all concerns and complaints registered by our customers in my power.
Report to management on an hourly basis to notify them of any concerns or problems

encountered.
Sales Representative/ Telemarketer  2005-2005

Statin Securities, Rancho Cucamonga, CA/ (1888) Statin
. To help the average family prioritize and manage their financial agenda, through Telemarketing,

in the areas of mortgages, life insurance, investments, and savings.
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