Maeking (Mae) Lee
2258 33" Ave
- San Francisco, CA 94116-1605
C: 415-608-0735
Email: mklee924@vahoo.com

Objective: Giants Games Cashier position

- Highlights

e Over 10 years experience in customer service

e Over 10 experience as an Usher at the Oakland A’s baseball games

e Over 8 years sales and cashiering experience

e Professional, presentable and punctual

¢ B.S. Degree: Business Administration, Marketing, S.F. State University, San
" Francisco, CA

o Paralegal Studies Certificate, S.F. State University — CEL, San Francisco, CA

Education
B.S. Business Administration, Marketing, S.F. State University, San Francisco, CA
May 2002

Paralegal Studies Certificate, S.F. State University — CEL, San Francisco, CA Jan 2017
Recent Work Experience :
Guest Services (Usher), Staff Pro / Oakland A’s, Oakland, CA Feb 2005 to present

Provides excellent customer service. Employee of the Month, June 2006.

Cirquador (Usher), Adecco / Cirque du Soleil, San Francisco, CA Oct 2016 to Jan 2017
Provided excellent customer service and was a food runner at food and beverage areas.

Sales Associate, Macy’s, Daly City, CA Oct 2011 to Jan 2016
Provided excellent customer service and performed accurate cash handling.

References upon request.



2258 33" Ave

San Francisco, CA 94116-1605
C: 415-608-0735

Email: mklee924@yahoo.com
March 16, 2017

Attn: Krista Petersen
Acrobat Qutsourcing

665 Third Strect, #415
San Francisco, CA 94107

Re: Giants Games Cashier position

Dear Ms. Petersen,

I am responding to your company’s ad, dated March 10, 2017, off of Craigslist, for “Giants
Games Cashiers Needed.”

I have over 10 years experience in customer service, including over 10 years experience in Gruest
Services (Usher) at the Qakland A’s baseball games.

I have over 8 years experience in sales and cashiering.
Some of my recent work experiences include:

¢ Guest Services (Usher), Staff Pro / Oakland’s A’s, Feb 2005 to present
¢ Cirquador (Usher), Adecco / Cirque du Soleil, Oct 2016 to Jan 2017
o Sales Associate, Macy’s, Oct 2011 to Jan 2016

I am professional, presentable and punctual.

My education includes a B.S. Degree: Business Administration, Marketing from S.F. State
University and a Paralegal Studies Certificate: S.F. State University — CEL, both located in
San Francisco, CA.

Attached is a copy of this cover letter and resume for your review.

Thank you and hope to speak to you in person regarding my qualifications.

Regards,

/j__:—*t'/'\/

M‘ééking (Mac) Lee

Attachment: Resume, 1 page



