CENTERPLATE’S RULES OF CONDUCTY POLICIES
(AKA.. . DO’S AND DON’TS)

Not all types of conduct can be covered by a set of work rules. The following sets of rules 2re rot all-
imchusive, bt designed to help you understand what is expected of you and you will be heid accountable for.

»  Prior to check in, you st be dressed in complete uniform.

> Proper work atiire is as follows: Clean, pressed black pants/slacks (below the knee black skirt is OK) and a white

- collar shirt. All Black (clean) slip resistant closed toe and heel shoes. (No dlogs or 5 toed rurming shoes allowed.)

> Onoold deys/ights, you may layer with a long sleeved black/white non printed shirt. No hoods please. You may
wear a black/white ski type cap while working in a portable stand. At tunes when avaﬂable you may be 1ssued a
black Giant’s cap with orange SF on front. [N are allomwing 4 t g
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Please remenber to practice good hygmne habms This also appliesto a clean, pressed umform

You are aflowed tc wear up to (2) post carrings per ear. No hoop carrings are allowed. PLEASE
EXTRA EARRINGS REMOVED PRIOR TO CHECK IN OR YOU WILL BE ASKED TO REMOVE THEM

PRIOR TQ GOING UF TO YOUR ASSIGNED ST&EQ IF YOU REFUSE OR PUT TREM BACK IN ONCE
)N THE SKED TOLEA B PREME

¥ v

ACTION. , ‘
> No vigible facial piercings and or body jewslry are allowed. PLEASE HAVE ALY, BARRINGS FROM FACIAL
PIERCINGS OR BODY JEWELRY REMOVED PRIOR TO CHECK IN OR YOU WILE BE ASKED TO
REMOVE THEM PRIOR TO GOING TP TO YOUR ASSIGNED STAND. IF YOU REFUSE OR PUT

THEM BACK IN ONCE UP ON THE FLOOR YOU’LL, BE ASKFD TQ LEAVE THE PREMISE AND
REC DISIC ARY ACTION. -

> Bandages to cover facial piercings are not acceptable.

» Multiple rings and bracelets are not allowed, You mnst adhereto a professmnal look.

> Fingernails must be clean, cut and trimmed and ¢ er fip. No glued on pails,
no nail jewelry and or excessive nail designs, Subtle shades of nafl pol.ish are aeceptahle. '

3> Hakr color must be su dbeo tural shade (thi lies to highlights and sirsoks). Hair must be neafly

combed, long hair must be tied up and off the shoulders. Blair color and style must always be professionsl.
> When arriving to your assigned location and especially when helping customers NO GUM CI-IEWING I
ALLOWED.
If above mentioned situations are not rectified by the immediately ox by the next working day, progressive discipline
will be enforced.
» Do notwork when ill. Do not handle food when you have soreg, cuis or batdages on your hands or arms without
wearing gloves,
» Wash and serub your hands thoroughly for 20 seconds vsing soap and warm water. You are to wash your hands
after using the toilet, smeezing, coughing, handling raw food, smoking, eating, touching your bair or face, cleaning,
bandling garbage and when re-entering the stand. NO EXCEPTIONS.
If you leave the stand or kitchen area (especially to use the bathroom) pleass remove your apron and put it back on
when you return into the stand .
When handling ready-to-cat-food, elways wear clean gloves, use tongs, paper wrappers, ice SCOOPE, ete. lce scoops
- are 1o be placed on the beverage drainage grid and at no tive is the ice scoop handle to come in contact with the ice
- inside of the ice bay.
¥ you are injured at work (no matier how small the injury), you are required to report the i m_rury 10 your manager or
ares supervisor. Failure to report the accident immediately is a violation of company policy. .
Do not refill any cups or containers fisrnished by Centerplate. If employee is refilling a personal drink container,
please use an employes oup then transfer beverage/ice to personal drink cottainer.
Employees may not eat in front of any stand, while walking the concourse floors or when working at a portable
Jocation. Use the break rooms by stand 2112 or by stand 5325.
Please consume yonr employee meal here on premise, No fontl items nre sliewed to he traded from stand to -
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You may tiot leave your worl&bauonfstand for any reason without your mamger ] appmval You are not to leave the
level (floor) which you are assigned to. If you nead to re-group at the end of the day, it is a good idea 0 mcet in the
Giant’s Break room adjaceat to stand 999 on the ground level,
You must ALWAYS enter and lesve the park through the gate at 2° and King Street ONLY., Be sure you have your
badge to gain entry. Your badge must always be visible,
No badge, no eniry. Do not contact the HR department for entry. Lost badge replacement will incur a $35 charge
Replacement badges can not be issugd on game days
Gwmg you badge or allowing another person to gain entry into the ballparkis a vmlatwn of company pohcy and will
require immediate disciplinary action.
Do report to work on time! Timeliness is an essential fanction of your job.
Nease do noé sitin the stadipm seats before, during or after au event. X you gre earl] s¢ wait in ghe e e
reak ro
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Lockers are provided for your use in the thanging/restroom areas located near the Check In area. You must provide
your own lock or if available or you may purchase a lock for $3 from Check In. Lock up all your pessonal belongings.
Centerplate is not responsible for any lost or stolen items from the locker rooms, We discourage yon from bringing
valuables o work. You are not allowed io take back packs, large bags or purses to your stands, These items must be
locked up downstairs, We encourage you to bring 2 small 12"x12” clear/see through bag (or smaller) for your personal
ftems. Lockets are for your convenience, please limit to 1 locker per person and if used are at your own risk,

You are not aliowed to be on your cell phene after you have checked in and especially if you are In the presence
of any of the fans, This appHes to texting as well. ¥t will not be tolerated if you are working and using your cell

phone, Please do not have your cell phone on while in the HR office,
it any given fime, poy should kave no more then 330 of youy personal moz

pockels. ' o
You must declare to CP management if you have large sums {amything over $36) with you. It will be placed in the

vault for safe keeping until the end of your shift, Never mix personal funds with company funds, sven to make change

for a customer. )

Yon may not field any of the balls that are being used o the fleld, E

Employees are not allowed to soclalize/iraternize with the players in snyway er at amytime. This includes no

plctures and no autographs, Please respect thefr privacy, , '

The ballpark is a strict smoke free facility, ’ .

Elevators and escalators may ONLY be used before the gates open to the public, {(which is two houts befors game
ime). Do ot use them during the event under any ciroumstances, To reach your stand assignment, use the ramps or

Remember we are here o serve our customers. Smile, be friendly, be courtsous, and be professional! Don’t forget to
up-selel Hello, may I help you? Would you like something to drink with your meal? That will be $00.00, pleass!
Thank you and enjoy the game! ' : S

Do leave your personal problems, stress & negative aititude at home, Bring your smile and happy disposition and be

ready to serve our fans] ' ‘ : ‘

1t is never acceptabla to engage in any kind of a confrontation with thie customer, Plesse be patient, courteous and
listen to your customer’s.needs, Should & problem arige, call your manager immediately! :

Always recall the order bagk to the customer to verify the order is correct. At this point, yon may hit the Total key
and accept payment from the customer. Call out $507s and $100°s for the masager 1o verify and pick-up from yon.

Please remember to lay the currency across your drawer; do not puit monies away in drawer until the change has been
counted back to the customer. All cutrency exchange must be called out. Due to technical difficulties which arise,

please reconcile the transaction (run oredit card) bafore hancing the order/product to the onstomer, o ‘
You may accept tips but you must never solicit them by openly displaying a tip cup. The tip receptacles must not be

. visible from the customers view in front of the stand, Examples of solicitation: displaying your tip cup in plain sight

of the customer, making comments/statements “implying” you’re in need or that the company does not pay well or
bringing attention to yourself that you've received a tip. ' ‘
Everyone is expected to be part of the team in the overall successful stand operation. This inchudes completing tasks
asked of you by your stand managers, area supervisors, and CP management. Ttis imperative that you clean prior,
during and after the event, It is imporative that EVERYONE assist in cleaning the stand after the event as per the
stand managers delegation of assignments. . ‘ C
Call-off’s (3 or more 2 mouth) is considered sxcessive and mey result in progressive <sciplivary action up to and
including suspension, termination and will be included in with other progressive disciplinary actions.

Three consecutive no show/no call will result in 2 disciplinary action up to and including suspension or termingtion,
Should any conflicts arise during your shift, please see your stand manger; ask for an aren supervisor, or wait mntil the
end of your shift to speak to CP Petsounel/HR.- o

If you have concerns, complaints or any tssues please come down to R 5o that we may assist you in addressing
amy sitnation that you have, ' ' :

During non-working hours, while in Centerplate uniform, you must condnot yousself in a manner that will 2ot be
detrimenta] to the interests or regulations of the company.

The following are not tolerated and are vielations of company policies and will requi:?e immediste disciplinary action:

=
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- Foul language, abusive language, racial slurs, racial names, horse play, fighting, any form of harassment,

any insubordination on the prewmises will ngt be tolerated at any time, -
Misrepresentation of facts in seeking employment, instigating, taking part in any unlawfid work sloppage, slowdown
or taking and/or giving bribes. '

Not abiding by Centerplate policies or California State Laws governing the sele of alcoholic bevergges ¥o minors
and/or intoxicated persons. -

Desiruction, misuse, removing or atlempting to remove company cash or matevials (records, documents, praperty,
tools, food, equipment, uniforms, ete,) from company premises without authovization of Centerplate G,

Impraper use of company telaphones.

Fatlure to veport an accident to Cenierplate personnel/HR within 24 hours of the incident.

Reporting to work while intoxicated, possession of alcohol and/or consuming alcohol while on duty.



o Possession, use, sale andjor distribution of illegal drugs, or any other controlled substances on client or company
premises.

o Carrying concealed weapons or firearms on client or company premises is & violation of security procedures.

© False, vielous, malicious, physical or sexual threatening, intimidating, coercing of any fellow personnel or the
company o iis clients on company/client premises.

o  Gross neglect of duty is as follows: lack of application, effort, incampetence, failure to meet reasonable standards
and/or efficlency. .

o Sleeping or dozing on the job s not permitted.

o Gumbling on the job is not permitted. _ . : : ,

o Np big bagsipurses are allowed in the stands. Only small, clear 12"x12" (o smaller) see through bags ave allowed
inside the stands. o - - o ‘

o Failure to accept your job assignment given by management will be treqted as insubgrdination end will result in
immediate suspension pending further investigation, : L

These are very sexious offenses. Individuals who viclate any of these rulles are subject to immediate disciplinary actions
up to and including termination. : '

Please keep this copy for your records to reference and sign the following page o confirm that you have receipt and
refurn to Personnel/AR,

Please note there have been updates and ckanges made to the Do's and Don'ts. So please read them and understand

‘Centerniate 1/2016



Centerplate ~ 2016
Rulles of Comduet & Basic Policies (AKA Do’s and Don’ts
Signature page for Persomnel '

I acknowledge receipt of the Rules of Conduct & Basic Policies (Do’s amd Dom’ts) for Centerplate
employees. I acknowledge that I have read and understand all the rules, policies (do’s and dom’ts)
listed and will comply. I understand that i I choose to net comply any vielations are subject to
progressive discipline up to and including termination of my employment with Centerplate.

Primt Name:

Shgnature:

Primt Department:

Date:

Centerplate 1/2016



