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Mo Quality Assurance Technician
otivated and work just as hard to get the job done right the first time. I am a
people person that understands the value of a customer or co worker.

I am looking to become part of a company that allows me to use the abilities and
knowledge I have acquired throughout my career, School and work experience. I
long to become a part of a productive and diverse team, where I can make a
positive contribution to the organization. I am enthusiastic, driven and highly
motivated.

Professional Experience

Lucky Buy Appliances:
395 W Baseline Ave San Bernardino Ca. October 2012 to present.

® Oversee a wide variety of refurbished and new appliances. Test the quality of
repair done to the item.
® Organize the received and shipping items, as well as the deliveries and
timing.
A Miracle Janitorial:
1835 N Arrowhead Ave San Bernardino Ca. August 2009 to September 2012

® Evaluate plans and reports to ensure compliance with customer satisfaction

and standards. Provide customer service by responding to various concerns
and complaints, and come up with swift and affective resolutions.
Outstanding customer service, while improving employee relations.

ARC Auto mart Radiator Co:
404 N Waterman Ave San Bernardino Ca. June 2006 to August 2009
® Check in cars and trucks to get serviced, run the information of the vehicle
and order the parts to repair. When vehicle was done I would have to advise
the customer of the work.

Education:

High School Education GED Cajon ngh ;
SBCSA San Bernardino county Sheriff’s Academy.
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