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Employment Application

818-501-2067
Acrobat Outsourcing is an equal opporiunity employer dedicated to non-discrimination in all employment practices. Acrobat

Outsoisrcing selscts the best qualified Individual for the Job based on job-related qualffications regardiess of race, age (4i+),
color, refigion, gender, national origin, ancestry, masital status, sexual orfentation, disabliity or any ofher status protscted by
applicable law. : - : : o "

Full NameJ*H:’VéJ AN%O 2D §T‘POPP74/J4 _Date: l// Z/ / ( ?
Home Telephone LisH7hq ~71 61 _  OtherTelephone (___}.
Present Address |/ Ci TVlian) ST '

Parmanent Address, if different from present address: [O> ¢ G—Mﬂ'w Du_ft_ ' i ‘?G’

Email Address ___ S+@J@AN SM?P?'AH@ j‘ posif Cp

Position applying o CH T hien ‘ " Salary dosirea: /7§

Are you currently registered with any staffing and/or employment a'gehciés?.' ff so, pleasedist - -

bre you applying fbr: . Fulifime work? Yes_... MNo__. Partdime work? Yes) No___

Femporary work, e.g., summer or holidey work? Yes___ Ndy ~ From: Te:
How did you find out about our open poéition?_ (Piease check fillin proper name of source):

Refirral [ Nem of Referral e Newspaper [T] o
Sther Web Posting L] Offiersouce 1~ © " /23/1-
Zould you work overtime, if necessary?. - --Yes _&-_;No_.; If hired, onwhat date could you start working? Z/ S }! 7.

Agsney [7] Company Website [1 ¢

Blease keep in mind that schedules and shifis may vary dépending on position afid season. Additionally, the hours may vary from
wealk fo wesk, depending on the company needs. Please fist only the times/days you're availabie to work be!a_w_.' -

SPECHYHOURS | SUNDAY | MONDAY TUESDAY WEDNESDAY | THUBSDAY FRIDAY SATURDAY
AVAILABLE S . - y o

Do you have any vacatlons or extended’ leaves pianned in the next 12 months? if so, please list dates:

Have you ever applied to or worked for Acrobat Qutsourcing before?  Yes___ NOX: Ifyes, when?

Do you have friends or refatives woricing for Acrobat Outsourcing® Yes___NQS:_ if yes, please state name and retationship .

If hired, would you have a reliable means of transportation fo and from work? Yes_,x, No__

If hired, can you present evidence of your legal right to live and work in this country? Yes_>_<_- No__

State age if you are under 18 . If you are under 18, hire is subject fo verification thatyou are of minimum legal age to work.

Are you able to perform the essential functions of the job for which you are applying? Ye% No__




mgtsau el ,
Your H@sphaﬁ%y Staifing Profésstonsk

i no, describe the functions that cannot be performed. (Note: We comply with the ADA and consider reasonable accommodation

measures that may be necessary for eligible applicants/employees fo perform esseniial functions.)

Pursuant fo the San Francigco Falr Chance Ordinance, iwe will consider for employment qualified appiicants with arrest and
conviction records. - , :

NAME OF SCHOOL | CITY & STATE GRADE OR DEGREE | DID YOU GRADUATE?
. , R _ COMPLETED L
A€ L{Lmay st 5.6 A, | A 5. Diplor-4 yes
¢ Do you! have any speclal lmenses cemﬁcates or specfat tramfng? lf ,
80 p!aase hst under‘ “Spec;al” : NO
Are ' . Now
Are you pref’ceent w:th F‘omt of Sales Systems'? If, so please Ilst _ NO
whic) ones under “Spacial.” - M
Do you have any other experience, training, quaht‘ catrons or speciaf ' ‘NO

skills, which you fesl make you especially suited for work at Acrohat .
Outsaur@g? If 80, pieass list under "Special.” E

Special: - - - R }e
;l;;;"‘? C(E'lfhp‘QJ fo (O} jZ\a} ;:_,N,q.{ C\JT'PH-D - Wﬂhc} Our/oa}(, rffoztnadé "L—*ﬁ@
4, SRy = o ' EATE T Dep)s stonas.

1B

-ist below all present and past employment starimg with yaur most recent ermployar (last 10 years Is sufficlent). Acgount for unamploythent perlcd._ﬂs offhreg: -
nonths or more, )

fire you cwrmnﬂyempﬂoyed’?‘ Vesﬂ}i_ N@ . ffsa, fnay we contact yaurcmemi empﬁoyer? Y?. No. .
Vame and Address of Empluyer S P DQP+~ 0‘3 I'Z,ec_ #P K)—Vfd.’\ 270 #,.{L .f?" f F’

}’Pe of BUS“TGSS @LC.L__‘EM Teiephone No. f’ﬂ 5/ i\‘:’ 4983 ZSupervrsors Name {C »414 /EC) J Hwﬁ" U @'J
‘our Position and Duties P\J(": LW Simhvi e Th A/ NE. A5 v I A /"".4»"‘”#‘2) o~
AU M//, SRy H?a L pneny” Iy -

rates of Employment: From /# 77/6 To P""*@’Q GJWeekly Pay: Startlng qéc{' Eﬁdind .
ieasonforLeawng Q—z// W‘O"’p/\)&_’ ' e T

!ameandAddressofEmpﬂoyer AP‘K -{O [Vf"o’df Pl@q{'ﬁ'ﬂf////

¥pe of Business [ SN LIV ?Iephone No. (__)_ Supervisor's Name K"»"M/"VJ G’VP*/} .
our Posttion and Duties_ D\t ec o . o 2 N BusiNess DQV@}OI)V‘"M dq L
G ey, rvpAAGen _ [

ates of Employment: From _j / A To’ = / / 5 Weeldy Pay: Staiting /> @ o= Ending_/ = Q @

. eason for Leaving: O ( ’Qﬁ” M&(A oA SHAA ;‘-G‘* y == OD@A) /\[5,‘&»‘1 f‘;&ﬁjc—e.‘rz‘f

amne and Address of Employer f /0 V‘)‘/‘L‘('I Y O] D’/L‘) I+ 5 J r
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Vo H@ﬁpﬁaﬁt}’ swfﬁng Professonals
Type of Business4 . 0 d Telephone No. ( ) Supenvisor's Name J el 74 chan 9(-

Your Position and Duties___HE /-1—/ 'Ht 5] We/ / A};Q___( 55}‘-0 CR;P ﬁ:\s‘DN ﬂ/\so P Cf‘,’/ﬁ,éi o of
Ligvos. D\ J 1%

Dates of Emp[oyment From -5‘/ 2 7o ﬁ / 4 o Weekly Pay: Starting ZZ_,O T _Ending 220 —

| Reason for Leavmg U/\f #'-ﬁ,/ / /4 (l)f%' /‘74” 44@!”7&”‘)7 VN ‘f‘ﬁ'-@r‘y/) (_.‘-'?%h/' <
\ams amﬂ Address of Empioyer 7’?’&/1 (44’/ '2'2'7 /"’..( 4 Uf—z b""( / e

Iype of Busmess @ﬂf ) 55” ﬂw CZ'J Telephone No ‘NS)) 7()3 & ’&7 x O()%upemscrs N&me “1@" Mr"’e‘fl/ /CA*// M A"J
four Position and Duties_/.£Z. 2 AR 1 A,l—ﬁlk"a } ) ;9'4—)41"““1 C/l‘é’.d?'f y ‘
WM#_ﬂAm U — £

" '_/ J Weekfy P "smng 5" 027 g 7 "’

lave.you obtalned any special skills or abilities as the result of service in the miitary?  Yes_ . No

 youi work '.erformancewnthinﬁhe‘—_la iﬁmeyeau;s o :
& No.’ flaih.) 6z éf.;j'S’?é@ T
c,_z} ?‘//32- SRS

4/0 a’gc«rzﬂ.@m D«m

iddress

| oulel- . 2’.. O
)ccupaﬁon 51/ 5”&% ADN;/J Relationshlp P"Mf\ f) o= Numberonears Acquamted
lame: M/}WE\«) < CUH'@‘“I ' Telephone No. (‘?Zb Z5 - 709 '7
\ddress _ v AHAST R 3 ) . o
Yeeupation: _C> 2 S hsairad Relationghip: =% Number of Years Acqualnted: _< ‘D
lame: M/ UJQ—S"‘/ _ . Telophone No. (41%.) ‘?‘/69 _ FO7 O :

\ddress 5/47*/ Cea e j &@ |
whe A —
Jecupation: fe 40 3; o) Relationship: &=~V Number of Years Acquamted /D
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Please Read Carefully, Initial Each Paragraph and Sign Below

< N e
__,S_/__ I hereby certify that | have not knowingly withheld any information that might adversely affect my chances for
empioyment and that the answers given by me are frue and correct to the best of my knowledge. - | further certify.
that |, the undersigned “applicant, have. personally’ completed this application. | understand that any omission or
misstatement of material facts on this application or on any document used o secure employment shalf be grounds
for refection of this application of for immediate discharge if 1 am empioyed, regardless of the fime elapsed before _
discovery. o . ‘ : : AR

I hereby authorize Acrobat Outsourcing to tharotghly investigate my references, work record, education and other
matters related fo my suitabllity for employment and, further, authorize the referances | have listed to disclose fo the. -
company any and all letters, reports and other information related to my work records, without giving me prior notice
of such disclosure. In addition, | heraby release the company, my former employers and. afl other.persons, . .-

corporations, partnerships arid associations from &ny and &l claims, demrids or liabilties arising out of orinany o

way related to such investigation or disclogure. . .

blic reco ds hiSﬁory. :

it will be n'ece'ss'a,ry- for me top

=7 : Iun’dérstand}thaf if selected for hire,
- leg 1o.workin the United nd th

- le Auth i

jf Acrobat Outsourcing is,an at-will employsr.. | understand: that nothing coittained in the application,: or-conveyed-.
during any interview, which may be granted or during my employment, if hired, 8 intended to create an employment - -
contract between me and the'company. In addition, ! understand and agree that if | am employed, my employmeht - .
is for no definite or determinable period and may be termiriated at any time, with or without prior notice, with or - I
without cause, at the option of either myself or the coimipany, ahd that rio promises or représentations contrary to I
the foregoing are binding on the company urless made in writing and signed by me and the company's designated -
representative.- e e T IR . . ) . S B H

| hereby acknowledge that | have read and understand the above statements, i
Applicant’s Sgnémmcg/;&«/ AZ. sj’_"\ Date - V{/ 2/ (/ /7
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Cashier Test Score 15
Avoll of quarters is worth? -
a) $5.00

b} $10.00

c) $15.00
d) $20.00

A roll of dimes s worth?
a} $5.00
b) 54.00
c) $3.00
d) $2.00

A rolf of nickels is worth?
a) S8.00
b) $6.00
¢ 54.00
d) $2.00

A roll of pennies is worth?
a) $1.00

b} 50.75

) $0.50
d) $0.25

What does POS stand for?
a) Patience over standards
b) Percentage of sales

¢) Point of sales

d} People over service

What is the current sales tax rate in vour city ai 2, ?

A customer buys a bowl of soup for $1.25, an apple $0.90 and a soda is $0.79. If you are given® $10.00 how much change shoul
you give back? - Ty .
a) $4.06 1%

b) 52.06 7 Sy

t) 57.06

d) $5.06

A customer buys two shirts for 10 50 each and two ball caps for $7.25 each. if you are given 550 00 how much change should
you give back? L 5O

a} $19.50 AN

b) $14.50 - T

) $9.50 3

d) $4.50

‘A customer buys soda for §3.75 and a hot dog for $4.25. If you are given $20.00 how much change should you give back?

a) $6.00
b) 58.00
¢} $10.00
dl $12.00

A 10} A customer buys two hamburgers at $3.75 each, two bags of chips at $1.25 each, two cookies at $2.50 each and two sodas at

$3.25 each. If you are given $100.00 how much change should you give back?
a) $78.50
b} $58.50
¢} $38.50
d) $28.50

TEST_Cashier (2013.07.31
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__Cashier Test - Score /15

A_ 11) Counterfeit pens should be used on which three denommations?
&} $20,$50, 3100

b) $10,$20, 550

c} 85,550, 5100

d) $10,520, $50

E 12) How many times should you count change when giving it to the cusiomer?
a) one .
b} two

- ¢ three
d) no need to count

Question & Answer:

13} What is the minimum age for fegal alcohol purchases? 2. l
p.Q-
14) What are the acceptable forms of ID for alcoho purchases?jmk_,\ /‘?1[! 764’1/) P‘/}J JP © ’/

15) How many $20 bills are In a bank band? WE 0D




VD ’ —d T —f
Lz . S VIS { [ i+t

Steven Antonio Stroppiana - SF, CA — 415-769-7161 — stevenstroppiana@gmail.com
SUMMARY OF QUALIFICATIONS
» Experience Years: Business Consultant/Developer/Salesman/Marketer /Call Center Rep-15+.
s Self-motivated, honest, & dependable. Adept at analyzing, researching, organizing, & problem-solving.

e Skilled in handling challenging customers. Able to adjust to change in the work place.
s  Computer literate: knowledge of computer basics, Intetnet, e-mail, & word processing.
¢ Bilingual: English and Hebtew. E-2, Navy, one yea.
e Computer skills: Microsoft Office (Wotd & Outlook), Pagemaker, FilemaketPro, & Goldmine.
WORK EXPERIENCE ,
. Epik Solutions, Director of New Business Development & Lead Generation, Pleasant Hill, CA 2016
e Hired to implement new strategies in ordet to improve visibility, brand awareness, & identify new business
opportunities.
— Safeway Stores, Inc., Liquor & General Merchandise Worker, San Francisco, CA 2015

e Restocked & maintained inventory in Health and Wellness Department (vitarnins, fitst-aid, & personal
hygiene), candy, & liquor aisles, duting 12AM-6AM shift.
Tactical Telesolutions, Inc., Sales Navigation Expert/ Agent/Lead Generation, San Francisco 20112015
e  Made business to business calls on behalf of third-party clients to identify new business opportunities.
Located decision makers, probed for interest, sent related product information, & scheduled follow up calls.
Provided product support for Nestle health supplement beverages. _
— Jack London Inn, Night Auditor, Qakland, CA 2009 — 2011
» Responsible for reconciling daily receipts & nightly baich transmitting of all credit card transactions, bank
deposits, & maintaining cash integrity. Greeted, registered, & assigned rooms to guests.
Made & confirmed reservations. Computed bills, collected payments, & made change for guests.
e Reviewed accounts & charges with guests duting the chéckout process.
Answered inquities about hotel services, guest registration, & travel directions. Made recommendations for
shopping, dining, & entertainment. ‘
Telecom, Inc., Telematketing/Customer Support Representative, Oakland, CA : 2008 — 2009
o Made auto-dialed calls to recruit new San Francisco Chronicle subscriptions. Transferred to other side of
office & worked as initial contact for Perquest Payroll Services, identifying new potential clients. Setved as
inbound information resoutce for Pharmacy Technician Certification Board applicants.
Tactical Telesolutions, Project Team Leader/Call Center, San Francisco, CA 2002 — 2006
e Team leader responsible for gathering, review, & delivery of daily productivity reports to clients. Managed
project objectives & productivity by review & grading calls recorded for quality assurance purposes. Asan
agent, operied lines of communication between contract clients & potential new business interests, vendors,
services, etc. Personally generated contract business for one client with Miller Brewing, Philips Electronics
of Notth America, Genetal Motots Canada, & Daimler-Chrysler.
Branders.com, Account Managet, San Mateo, CA 2004
e Provided corpotate branding services (promotional products), developed new accounts, & managed existing
clients. Provided quotes, assisted with graphic desigh support, & delivered customer satisfaction in every
phase of the client experience with Branders.com.
Give Something Back, Inside Sales Representative, Qakland, CA 2000 — 2002
e  Sales duties included cold calling prospects, mailing company product information, & managing new &
existing accounts. Averaged $42,000 in. sales monthly. Contract pricing negotiated for high volume clients.
In addition to developing local San Francisco Bay Area businesses, personally established a regular clientele
in both Flotida & Colorado.
CAS Systems, Inc., Sales/Marketing Representative/Call Center Agent, San Francisco, CA 1998 - 2000
e Responsible for identifying sales opportunitics for various clients thtough telephone sales navigation. As a
Best Practices Certified sales agent, was top representative for October 1999. Personally responsible for $25
million in sales for Internet security provider in January of 2000. Maintained on-going relationships with

mainstay client base of Apple Computer. -
EDUCATION & TRAINING

o Apple Certified Levels 101 & 201 Final Cut Pro 5.0 Training, Bay Area Video Coalition, SF, CA, 2008.
Intensive Course on Dipital Editing (Original Music Composition, Sound Editing, Broadcast-Ready
Finished Products, etc.).

e Diploma, Balboa High School, San Francisco, CA.
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